
AIRS Accreditation is the primary quality assurance 
mechanism for affirming I&R excellence

It assesses the ability of an Information and Referral program to 
demonstrate full compliance with AIRS Standards

AIRS ACCREDITATION
ALLIANCE OF INFORMATION & REFERRAL SYSTEMS

Contact:
www.airs.org/accreditation
charlenehipes@airs.org

Accreditation is a multi-phase process that assesses more than 200 distinct components of 
an I&R services operation and culminates in a detailed onsite review. 

AIRS Accreditation is endorsed by national, state and provincial entities as a benchmark for 
all I&R providers. For 2-1-1 services in particular, it has been designated as a requirement 
for funding in most states. 
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Agencies that have been accredited feel that it is well worth the time and cost involved as it allows for review of current 
I&R center operations and gives them the opportunity to make improvements that benefit both the organization and 
those it serves.  

More than 140 organizations in the United States and Canada have successfully attained AIRS Accreditation and yours 
can too. It is suitable for organizations of all sizes - some accredited agencies have less than 5 full-time staff. 

Whether an I&R program is national or local in scope, comprehensive or specialized in 
nature, or offered in a nonprofit or government setting, AIRS Accreditation is the best 

way to demonstrate the overall quality and effectiveness of an I&R service.

AIRS Accreditation benefits the organization, 
the public, and the human services sector

For the agency:

• Builds staff confidence because their skills have been validated by an external body.
• Enhances quality assurance and consistency of service levels within your own I&R.
• Helps stakeholders understand and appreciate the professionalism required for I&R.
• Serves as an important criterion in securing and maintaining funding.
• Enables people to reflect on and understand their I&R role and skills during the study 

process. 
• Encourages alignment of staff training resources with the AIRS Standards and 

Certification process to provide continual service enhancement. 

For the public & human services sector:

• Enhances agency quality assurance and service 
consistency between different I&Rs.

• Improves customer service with increases to staff 
knowledge and skills.
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Dolor adipiscing: Gavin Sturgeon
Office: (705) 652-8243
Cell: (416) 807-5007
Email: gsturgeon@alfiniti.com

Need more reasons why your agency should be AIRS Accredited?

But don’t just take our word for it!
Here’s what others are saying:

Being an accredited I&R has been a tremendous selling point in many presentations and outreach efforts, including 
those for fundraising purposes. It has put us in the spotlight positively from local board level on up to state level. I highly 
encourage accreditation. - Jan Wawrzyniak, United Way 2-1-1 Director, Monroe, LA

Just DO IT! The benefits far outweigh the time invested. Having all required elements in place offers ease in training 
new staff. In addition it is a great opportunity to engage I&R staff, board/advisory and the community in what we do and 
how others view us. - Vicki Mize, United Way of Tarrant County, Arlington, TX

This process required staff to make quality assurance a priority, which is essential to our growth as a 2-1-1 center and 
as professionals as well. We are a higher quality service because of our participation in the accreditation
process. - Burlie Williams, Asst. Director, United Way 2-1-1 & Volunteer Center, United Way of Dane 
County, Madison, WI

AIRS Accreditation gave our staff and board of directors a feeling of pride and accomplishment        
and the process resulted in better services for the community we serve. - Karen Zangerle, Exec. 
Director, PATH Inc., Bloomington, IL

The process allows I&R organizations a systematic way of analyzing and evaluating their operations 
in ways that they have not previously thought of. - Faed Hendry, Manager of Training & Outreach, 
Findhelp Information Services, Toronto, ON 

AIRS Accreditation provides:

• Objective evidence of achievement in the areas of service quality and effectiveness, 
community involvement and organizational stability.

• Demonstrated commitment on the part of your leadership to meeting the highest 
standards in the field.

• Enhanced credibility in the eyes of the public and your other stakeholders.
• A stronger position in what is emerging as a competitive field. Some funders are 

requiring national accreditation. 
• Expanded access to new markets, government funding and foundation grants.
• Improved protection against legal challenges.
• International recognition by your peers in the I&R sector.
• The AIRS Accreditation Program is operated in alignment with the standards 

developed by the Institute of Credentialing Excellence.

AIRS Accreditation involves a three-phase process:

• A Remote Database Review to ensure that the resource database meets minimum requirements.
• A Consultation Phase during which the I&R service completes and submits required documentation in 

consultation with a liaison assigned by AIRS.
• An On-Site Review during which a review team is able to see the agency in operation and verify that its 

practices are consistent with the accreditation criteria. At a minimum, the site visit includes a tour of the facility, 
a meeting with the agency’s volunteer leadership, and interviews with key I&R staff.

• Following the site visit, a report with a recommendation from the review team is completed and submitted to 
the chair of the AIRS Accreditation Program for approval and a letter is sent to notify the agency of the results.

Go to www.airs.org/accreditation to get started.

It is important that you first review your operation against the AIRS Standards and make sure that you have a 
majority of components already in place because an organization has 10 months from the date of their 
application to submit their initial documentation.The cost of accreditation is a non-refundable fee of $6,000 USD 
for AIRS members or $9,000 USD for non-members. These fees include all of the costs of a site visit and may 
be paid in 2 installments.  
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