Memorandum of Understanding


United Way's 2-1-1 of WNC & 2-1-1 Call Centers of South Carolina

This Memorandum of Understanding is made and entered into on July 1, 2008 by and between United Way's 2-1-1 of WNC and 2-1-1 Call Centers of South Carolina.

PURPOSE OF THIS AGREEMENT:

Because the scope and effects of a given disaster or emergency may exceed the capacity of a single 2-1-1 system; and because it is desirable that each of the parties should voluntarily aid and assist each other in the event that a disaster should occur. United Way's 2-1-1 of WNC (2-1-1 WNC) and 2-1-1 Call Centers of South Carolina (SC 2-1-1) agree to mutually carry out 2-1-1 operations for disaster and emergency response according to the following provisions.

Specifically, the above parties wish to make suitable arrangements for provision of back-up coverage for 2-1-1 WNC and the SC 2-1-1 operations. Back-up coverage will be necessitated due to regional, weather or emergency conditions resulting in either 2-1-1 system discontinuing service to ensure the safety of its employees and the integrity of the 2-1-I system or the 2-1-1 system being in a serious overflow condition.

Upon the need for aid or assistance, the requesting agency shall contact the agreed upon contact at the aiding agency. The requesting agency will be responsible for activating the back-up system transfer and for providing the following information to the aiding agency:

1. A general description of the imminent danger or pending emergency.

2. What assistance is needed and requested; a timeline of activation to the existing 2-1-1 back-up system and a reasonable estimate of the length of time the services will be needed.

3. The existing conditions and the projections for the next 24-72 hours, if appropriate.

4. The identification of emergency resources to be used to direct emergency calls and for emergency provisions, as available. This includes naming the primary contact within the requesting agency for gathering and providing updates about resource and referral information from the affected area to the aiding agency. Crucial resource and referral information to be communicated by the requesting agency to the aiding agency will include disaster and emergency resources available through FEMA, American Red Cross, and County and City governments, specifically regarding resources such as medical shelters, animal shelters, evacuations, and water, ice, and food resources.
Both parties agree to provide 24/7 line coverage for a period of up to two weeks per disaster assuming the conditions warrant continuation, with the ability to extend this agreement with mutual consent between the requesting and aiding agencies. The aiding agency will maintain call data as outlined in the joint Emergency Back-Up Procedure Manual.

The aiding agency agrees to document and submit expenses for reimbursement by the requesting agency. Reimbursement criteria and eligible expenses are outlined in the joint Emergency Back-Up Procedure Manual.

The parties will make all attempts to provide current information and assistance using both the pre-established and emerging resource data provided by the requesting agency and through additional research and monitoring. All information and assistance calls will he handled according to standards set forth through the Alliance of Information and Referral Services (AIRS) and operating procedures as outlined by both parties' operations standards. If the burden of calls compromises the back-up 2-1- 1 system then a request for relief will be made to the key contact person for that event. It is understood that this request will occur only after the disaster has shifted from emergency mode to long term recovery, at a minimum 2 weeks.

Because the scope and effects of a given disaster or emergency are ever changing, the parties may request additional aid or assistance to carry out the above responsibilities. All amendments should be made by mutual written request of both parties.

Both parties agree to review and update the joint Emergency Back-Up Procedure Manual on an annual basis.

CONFIDENTIALITY:

The parties recognize that the provision of this agreement may result in the transfer of confidential information. The parties recognize and agree to guard the confidentiality of such information.

DURATION OF AGREEMENT:

This agreement shall be a continuing agreement and shall remain in effect until terminated by either party upon providing thirty (30) days written notice of termination.

IN WITNESS WHEREOF, the parties hereto have executed this agreement as of the date and year first written above.

United Way’s 2-1-1 of WNC

_________________________________
Rachael Nygaard, 2-1-1 Director 
United Way of the Midlands

_____________________________

Melina M. Favor, CIRS, CRS

Manager, 2-1-1


Trident United Way 

_______________________

Charlotte Anderson


VP of 2-1-1 Services

Aiken County HELP LINE, Inc.

Janice Leonard-Hoffman

_______________________

Executive Director
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