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AIRS 2016, powerful networking and unsurpassed education!
The Alliance of Information and Referral Systems (AIRS) in collaboration with the National Association of States United for Aging and 
Disabilities (NASUAD), the National I&R Support Center, and military conference planners, invite you to join hundreds of your fellow 
I&R colleagues at the 38th Annual I&R Training and Education Conference, “AIRS: I&R’s Gateway to Networking and Learning”, May 
22-25 in friendly, St. Louis, Missouri.        

Top reasons why YOU must attend the AIRS Training and Education Conference:
• Connect with the right people at the right time 
• Learn from top thought leaders in more than 80 educational sessions and workshops
• Take home solutions to your tough challenges from our exhibit hall 
• Learn new techniques and skills that you can use immediately in your organizations 
• Earn CEUs for your professional development and advancement
• Network with your peers at our 5+ networking events
• With over 30 sessions a day and many meals provided, it is economical and affordable    
  
Our goals are to provide attendees with the skills necessary to:
• Work collaboratively with other community organizations to build coordinated systems of service delivery that encourage coopera-

tion, collaboration and responsible use of limited resources 
• Maximize the strengths of each of our organizations
• Advance the effectiveness of I&R professionals 

Who should attend the AIRS I&R Training 
and Education Conference?
Professionals who include:
• I&R and I&R/A/D staff in every sector
• Health and Human Service Providers
• Disaster Preparation and Recovery Planners
• Social Workers
• Case Managers
• Counselors
• Educators
• Military Personnel

AIRS 2016, powerful networking and unsurpassed education!

Pre-Conference Intensive Training:
This year, AIRS is offering five conference training opportunities to 
explore important topics in greater detail. These popular, all-day ses-
sions, known as “The Intensives.” will be held Sunday, May 22nd.  The 
sessions run concurrently from 9:00am to 4:15pm.  The fee for each 
Intensive is $150.  To keep the Intensive fees affordable, we will not 
be providing refreshments. Due to the nature of these sessions, each 
Intensive is limited to 30 participants and preregistration is required. 
Please indicate on the registration form which Intensive you wish to 
attend and include the additional payment with your registration fee.

“New Paths to Holistic Information & Referral”
Instructors:  Sheli Reynolds, Susan Bird, Jenny Hatfield-Callen, 
Georgia Mueller
Learn how using LifeCourse Tools can help you identify the needs of 
your clients and creatively guide them through a new problem solving 
process.  LifeCourse Tools were developed by families in collaboration 
with professionals to help individuals and families of all abilities and 
all ages develop a vision for a good life, think about what they need to 
know and do, identify how to find or develop supports, and discover 
what it takes to live the lives they want to live. This hands-on session 
will leave you with a contemporary helping paradigm supported by 
custom tools to help you in your everyday work. Even though it was 
originally created for people with disabilities, this universally-designed 

framework has been used by many people and their families to make 
life plans, regardless of life circumstances. The process will be laid out 
from vision and implementation to outcomes. This Intensive will be 
ideal for experienced I&R managers working in either comprehen-
sive or specialized settings who are interested in exploring new ways/
models of helping clients, in addition to ADRC/AAA staff whose work 
already involves intense family-based engagement.  This Intensive is 
limited to 30 participants.  
Sheli Reynolds, PhD, Missouri Family to Family, Kansas City, Missouri 
Dr. Reynolds’ passion, knowledge, and experience come from being a sibling 
of a brother with developmental disabilities.  She is the Director of Indi-
vidual Advocacy and Family Support at the University of Missouri-Kansas 
City Institute for Human Development (UCEDD) where she has worked 
for over 17 years.  She is responsible for projects that directly impact the lives 
of persons with disabilities and their families such as the HRSA Family-to-
Family Health Information Center for Missouri and the Parent-to-Parent 
program housed within the Missouri Developmental Disability Resource 
Center. Additionally, she has an integral role in developing and moving 
forward the national agenda on supporting families with a member with 
intellectual and developmental disabilities. Nationally she impacts the 
transformation of state systems in her role as the co-principal investigator 
on the National Community of Practice on Supports to Families grant from 
the Administration on Developmental Disabilities in collaboration with 
National Association on State Developmental Disability Directors. In May 

CONFERENCE HIGHLIGHTS
AIRS conferences are known for the 
breadth of our educational offerings, 
with nine tracks and more than eighty 
sessions.  The nine tracks include Aging 
and Disability, I&R Service Delivery, 
Disaster, Management, Military, 
Resource Management, Technology, 
211 and a specialty track. 

Pre-Conference Intensive Training:
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2014 she was appointed to the President’s Committee for People with Intel-
lectual Disabilities (PCPID). She received her doctorate in Public Adminis-
tration and Sociology with a focus on family support research and policy for 
families of individuals with disabilities across the lifespan.
Susan Bird, Missouri Family to Family, Kansas City, Missouri
Susan is a lead staff with the Missouri Family to Family Health Informa-
tion Center housed within the UMKC Institute for Human Development. In 
this role she works to develop and facilitate a statewide network of over 150 
affiliate organizations that serve and support families using the LifeCourse 
framework. She also coordinates the Sharing our Strengths network of over 
500 parent and family volunteers. Susan is an AMCHP Family Scholar, 
AMCHP Leadership Lab Mentor, and serves on the Missouri TASH board. 
Susan brings to her work the experience of being a parent of a child with 
special healthcare needs and supports her child’s interests, self-determination 
and self-advocacy and hopes to model an enlightened vision for the future to 
other families.
Jenny Hatfield-Callen, CIRS, Missouri Family to Family, Kansas City, 
Missouri 
Jenny has over 24 years of experience in the field of disabilities in addition 
to 27 years of experience as the parent of a wonderful young adult who has 
developmental disabilities. Her specialty areas are Family Support, Spiritu-
ality and Disability, and Information Dissemination/ Referral. She is also a 
Family Mentor. Jenny holds a BS in Education, an MA in Theological Stud-
ies and holds a Certificate in Fund Raising/Development from the Midwest 
Center on Non-Profit Leadership at UMKC. Jenny co-instructs a coopera-
tive course held by IHD-UMKC and Central Baptist Theological Seminary 
entitled “Welcoming People with Disabilities in Faith Communities.”
Georgia Mueller, CRS, Missouri Family to Family, Kansas City, Missouri
Georgia has 14 years of experience serving families and professionals 
regarding disabilities through the state Regional Office system, the Parent 
Training and Information system and the Parent to Parent system. She is the 
parent to an active young man with developmental disabilities. Her areas 
of emphasis are Family Support, Information and Referral, and Family 
Finances as related to the disability experience. Her other areas of intense 
focus have included autism, state and local disability systems navigation, 
and special education advocacy. She has served as a Family Mentor for 14 
years. She holds a BS and MS in Human Ecology. She is a CWIC Benefits 
Specialist (Certified Work Incentive Counselor). She combines her knowl-
edge gained through her certifications with the Missouri Family to Family 
Resource Center’s LifeCourse Tools to help families thoroughly analyze and 
develop solutions to life’s challenges.

“Coaching in the Digital Age”
Instructors: Elizabeth Ruiz, Caroline Leverette, Cecilia Larios
Coaching in the digital age needs different approaches for different 
teams and different people. What works for one may not necessarily 
work for another.  Effective working relationships are built by under-
standing team members’ needs, preferences, and styles of work. By 
helping people understand their own styles and appreciate the different 
styles of others, you can work with them to change their behaviors 
and use everyone’s strengths. The process of coaching involves look-
ing deeper than team processes. During the workshop, participants 
will learn the differences between supervision and coaching, various 
coaching techniques, and accountability while maintaining a positive 
atmosphere, reward and recognition, performance management, and 
training/self-management tools that support and maintain a positive 
work environment for staff. The end result of this work is well worth it; 
it improves collaboration and communication that benefits the organi-
zation as whole.  This Intensive is limited to 30 participants.  
Elizabeth Ruiz, CIRS, CRS, CIRS-A/D, 211 LA County, San Gabriel, 
California 

Elizabeth is the Quality, Training and Coaching Manager at 211 LA Coun-
ty. She has been with 211 LA for over 8 years, managing and coordinating 
the quality and training initiatives. She has over 15 years of experience in 
the contact center world and has worked for both for profit and non-profit 
call centers with a wide-range knowledge in coaching, training and quality 
best practices to create positive outcomes. She’s passionate about creating a 
customer service environment that supports learning and the organization’s 
business mission and goals.
Caroline Leverette, CIRS-A/D, CRS, CAA, 211 LA County, San 
Gabriel, California 
Carolina joined 211 LA County in 2005 as a Community Resource Advi-
sor and recently promoted to a Team Coach.  She was responsible for han-
dling 211 service lines as well as specialized lines such as the First 5 Parent 
Helpline which focused on assisting families with children under 5 years of 
age and pregnant women. Carolina continuously volunteered to staff the Lo-
cal Assistance Center, the center served as a one-stop shop for information 
on disaster relief.  In her role as Team Coach, Carolina’s main responsibility 
is to help succeed and maintain 211 LA County’s standards. In addition, 
has lead the implementation of programs such as California Emerging 
Technologies Fund and Calfresh program including training development, 
training of the staff and is continuously working on ways to refine the intro-
duction of the program to the community.  Before joining 211 LA County, 
Carolina was in the Child Development Field for 17 years in the Pasadena 
area, where she enjoyed working directly with parents, volunteers and young 
children.  She earned her BA is in Human Development from Pacific Oaks 
College, CIRS-A/D and a Certified Applicant Assistant (CAA).
Cecilia Larios, CIRS, CIRS-A/D, 211 LA County, San Gabriel, Cali-
fornia 
Cecilia joined 211 LA County in 2011 as a Community Resource Advi-
sor and was promoted to a Team Coach in 2013.  Cecilia was responsible 
for handling 211 service lines as well as specialized lines such as the Safely 
Surrender Baby Hotline for the State of California. In her role as Team 
Coach, Cecilia’s main responsibility is to help succeed and maintain 211 
LA County’s standards. In addition, Cecilia has lead the implementation of 
programs such as California Emerging Technologies Fund including train-
ing development, training of the staff and is continuously working on ways to 
refine the introduction of the program to the community.  Before joining 211 
LA County, she was in the field of education for over 10 years. During her 
teaching years, Cecilia worked with all grade levels and taught all subject 
matter. Cecilia developed daily lesson plans and maintained statewide 
requirements. Cecilia earned her BA in Spanish Literature at the University 
of California, Irvine.  Cecilia also obtained a Multiple Subject Teaching 
Credential for the State of California from California State University, Los 
Angeles.

“Crisis Intervention:  The Gateway to a More 
Complete I&R/A Service”
Instructor:  John Plonski
I&R/A and Crisis Intervention are not mutually exclusive.  In fact, 
they represent both sides of the same coin.  We cannot engage in ef-
fective I&R/A without the full understanding of a person’s situation 
that crisis intervention provides, just as helping the person in crisis 
requires I&R/A to resolve their situation.  This intensive will allow the 
frontline worker to examine the roots of crisis and understand how the 
5-Step I&R Process and active listening skills described in the AIRS 
I&R Training Manual (formerly the ABCs of I&R) supply the tools 
necessary to provide effective crisis intervention.  Using these familiar 
basics, attendees will learn to de-escalate the stress of the consumer in 
crisis, identify their core needs and allow for appropriate referral and 
empowerment.  This Intensive is limited to 30 participants.  
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John Plonski, IMAlive Virtual Crisis Center, Hicksville, New York
John has over 30 years of experience in the fields of crisis/suicide interven-
tion and I&R.  He has created innovative curricula, seminars and work-
shops for developing and established organizations that address agency and 
staff development as well as emerging needs, technologies and issues.  He 
has presented at the national, state, and international levels and is currently 
working with the Suicide Prevention Coalition of New York as a training 
consultant.  He is also the Training Director of the IMAlive Virtual Crisis 
Center and is the developer of their online volunteer training, Helping 
Empathically As Responders Training (HEART).  It is John’s dream that 
I&R/A services integrate the principles of crisis/suicide intervention into 
the I&R/A System by merging the basics of crisis intervention and the I&R 
Process.  

“The Gateway Arch to Providing Excellent 
Frontline I&R Service (previously The ABCs 
of I&R)”
Instructors: Shye Louis, Faed Hendry
This workshop is for front-line I&R Specialists who are relatively new 
to the field or for more experienced staff who will be taking the CIRS 
or CIRS-A/D exam. This interactive and participatory session will 
address the practical application of performance-based competencies, 
the ‘how-to’s’ of conducting an effective needs assessment and dealing 
with a range of client inquiries and types. The session covers all of the 
fundamentals and enhancements involved in provide a quality I&R 
service.  This Intensive is limited to 30 participants.  
Shye Louis, CIRS, Crisis Text Line, Rochester, New York
Shye has worked for crisis intervention and information & referral hotlines 
since 1989. Shye has a Master’s Degree in Counseling and Human Develop-
ment from St. Lawrence University. She is also certified through Living 
Works as an ASIST Master Trainer (Applied Suicide Intervention Skills 
Training).
Faed Hendry, CIRS, Findhelp Information Services, Toronto, Ontario
Faed is the Manager of Training and Outreach with Findhelp Information 
Services in Toronto, Ontario. He has delivered hundreds of training work-
shops related to I&R. He is a Past-President of AIRS and has served as the 
Chair of the AIRS Standards Committee and is also an AIRS Accreditation 
Site Reviewer. He has worked in the field since 1989.

“Military Ethos, Culture and Deployment:  
Enhancing Competence for I&R Professionals”
Instructor:  Chaplain (Captain) Paul Lepley, Michigan Army Na-
tional Guard

Since the terrorist attacks on September 11th 2001, the US military 
has deployed nearly 2.7 million Service Members worldwide.  Many 
of these Service Members and their families live off-post and rely 
on their local communities for support. Some have transitioned out 
of uniform and struggle with reintegration to civilian life. However, 
research has shown that civilian providers often lack an understanding 
of military culture and combat-related experiences that may create a 
divide between them and the military population.  As a result of this 
disconnection, individuals who have served in the military and their 
loved ones often don’t reach out to community providers for help with 
feelings of loneliness, isolation and other emotional problems, which 
in turn lowers their quality of life.  This course has been specifically 
designed by the Center for Deployment Psychology (CDP) of the Uni-
formed Services University of the Health Sciences (USU) to increase 
knowledge about Service Members, Veterans and their families and 
the experiences they have faced that may impact their well-being.  It 
explores current research with the aim of providing I&R staff with an 
enhanced understanding of the military, its culture, values and ethos, 
as well as the different phases of deployment and how they affect those 
who have served our country and their family members.  The goal is to 
better equip I&R programs so they can effectively address the needs of 
military-connected customers who contact them.
Chaplain (Captain) Paul Lepley, MA, LPC, CAADC., Michigan 
Army National Guard
Chaplain Lepley is the Ready and Resilience Program Coordinator for the 
Michigan Army National Guard.  Within this position he oversees the Army 
Substance Abuse Program, Resilience Program, and Suicide Prevention 
Program for the State of Michigan.  He is a Clinical Director for Zero Day 
Supportive Services, a Substance Abuse treatment facility and Counseling 
Agency tailored to meeting the needs of Veterans who struggle with home-
lessness in the Battle Creek area.  Chaplain Lepley also serves as the Coordi-
nator for the Star Behavioral Health Providers program in Michigan as well 
as the Chaplain for the 177 Military Police Brigade.  Chaplain Lepley holds 
a Master of Arts in Biblical Counseling and is a Certified Advanced Alcohol 
and Drug Counselor.  He holds many awards and decorations, including 
the Bronze Star Medal from Combat Operations with a CENTCOM Joint 
Taskforce in Afghanistan.  Additionally, he has served in the Army Reserve 
Component for the past twelve years during which time he completed one 
combat tour to Afghanistan, the Chaplain Captain Career Course (with 
honors), and the Warrior Leadership Course.

The National Aging and Disability Information and 
Referral/Assistance Pre-Conference Summit

Aging and disability professionals in I&R/A are invited to join the National Association of States United for Aging and Disabilities (NA-
SUAD’s) National Information and Referral Support Center, the U.S. Administration for Community Living (ACL), the National Associa-
tion of Area Agencies on Aging (n4a) and the National Council on Independent Living (NCIL) for an interactive day of information shar-
ing, presentations, and discussion prior to the start of the AIRS Conference.

This day-long meeting will include: 
A networking continental breakfast  
• National updates from NASUAD, n4a, ACL and NCIL to 

highlight important trends and developments in aging and dis-
ability services

• Discussion and opportunities to share experiences and innova-
tive practices in aging and disability I&R/A service delivery

Throughout the Pre-Conference Summit, participants will have 
opportunities to network with peers, participate in group discus-
sions, and learn about evolving strategies for aging and disability 
I&R/A service delivery. There is no charge to attend this event 
but pre-registration is required.  Contact Support Center Director 
Nanette Relave at nrelave@nasuad.org with questions or for more 
information.

The National Aging and Disability Information and 
Referral/Assistance Pre-Conference Summit
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Serving the Military Workshops
The sessions in the Serving the Military track have been selected for 
their value to you, personally and professionally, in helping you meet 
the needs of military personnel and their families, both Active Duty 
and Veterans.

AIRS Certification Exams  
 AIRS offers the only internationally recognized credentialing pro-
gram in the field of Information and Referral. 
 AIRS Certification exams for I&R Specialists (CIRS), Resource 
Specialists (CRS) and I&R Specialists in Aging/Disabilities (CIRS-
A/D) will be given on Sunday, May 22nd at 1:30pm and Tuesday, 
May 24th at 2:30pm. Applications can be downloaded from the AIRS 
website at www.airs.org. Exam fees vary according to your member-
ship level. All applications and payments must be received together 
at the AIRS National Office by April 22nd, and be approved before 
applicants will be eligible to take the exam. The fee for the certification 
exam is separate from the conference registration fee.
 The exams will be held at the conference hotel with AIRS providing 
proctor and internet services. Laptops will be provided for examinees.  
Each exam session is limited to 40 examinees.

Schedule at a Glance (tentative)
 Saturday, May 21 

 6:00pm – 8:00pm Registration Open

 12:30pm – 5:00pm Affiliate Council Meeting 

 Sunday, May 22 

 7:00am – 6:00pm Registration Open

 8:00am – 5:00pm National Aging and Disability Information and 
    Referral/Assistance Pre-Conference Summit

 9:00am – 3:30pm Software User Group Meetings 

 9:00am – 4:15pm Intensives 

 1:00pm – 5:00pm 211 State Directors Session

 1:30pm – 3:30pm Certification Exams 

 4:30pm – 5:30pm  Newcomers and Military Orientation 
    and Welcome

 5:30pm – 6:30pm Opening Reception in the Exhibit Hall

 Monday, May 23  

 7:00am – 6:00pm Registration Open

 8:00am – 9:45am Opening Breakfast

 9:30am – 5:00pm Exhibits Open

 10:00am – 11:30am Concurrent Workshops 

 1:00pm – 2:15pm Concurrent Workshops 

 3:00pm – 4:30pm Concurrent Workshops 

 6:00pm – 9:00pm Evening and Dinner at the 
    Anheuser-Busch Brewery

 Tuesday, May 24  

 8:00am – 6:00pm Registration Open

 8:30am – 10:00am Concurrent Workshops 

 9:30am – 4:00pm Exhibits Open

 10:30am – 12:00pm Concurrent Workshops 

 12:15pm – 2:00pm Aging and Disability Luncheon with speaker

 2:15pm – 3:30pm Concurrent Workshops 

 2:30pm – 4:30pm Certification Exams

 7:30pm – 9:00pm Dessert Reception and 
    Friends of AIRS Auction

 Wednesday, May 25

 8:00am – 2:00pm Registration Open

 9:00am – 10:30am Concurrent Workshops 

 10:45am – 12:15pm Concurrent Workshops 

 12:30pm – 2:00pm Annual Meeting and Membership Luncheon 

 2:15pm – 3:30pm Concurrent Workshops 

     3:45pm    Conference Adjourns

Schedule at a Glance (tentative)
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Newcomers and Military Orientation 
and Welcome
Sunday, May 22
All new members, first time attendees and attendees from the military 
are invited to join the AIRS Board of Directors, staff and local hosts to 
ask questions about AIRS, network, and learn about the conference 
and the historical city of St. Louis.       

Welcome Reception
Sunday, May 22
Join your friends, colleagues and AIRS exhibitors at the opening event 
of the AIRS conference.  Enjoy light appetizers and a cash bar (average 
alcoholic drink cost is $9.75) while you get acquainted and re-ac-
quainted with colleagues from around the country, tour the exhibit hall 
and meet our exhibitors in a casual and informative atmosphere.   

An Evening and Dinner at 
the Anheuser-Busch Brewery
Monday, May 23
Join us for the fun and excitement at the Anheuser-Busch Brewery.  
Enjoy a casual dinner in the Biergarten of the popular Anheuser-Busch 
Brewery.  Situated in a complex with over 70 red brick structures on 
100 acres, the brewery buildings are known for their unique architec-
ture, several are even National Historic Landmarks. Enjoy a private 
tour of the brewery, the horse stables and a special photo opportunity 
with one of the world famous Clydesdale horses.  A casual buffet din-
ner will be served and transportation will be provided. There will be 
a cash bar available; the average alcoholic drink cost is $6.00.  To help 
keep conference registration fees down, dinner and admission is NOT 
included in your full registration fee and costs $15.00 to attend, pre-
registration is required.              

Dessert Reception and Friends of AIRS Auction
Tuesday, May 24 
Join us for a casual networking dessert reception while you bid on 
a variety of auction items. Help raise money for AIRS conference 
scholarships and enjoy a sweet treat.  This event is included in your full 
registration fee.     

AIRS Annual Meeting and 
Membership Luncheon   
Wednesday, May 25 
Everyone is encouraged to join us at the annual membership meeting 
including the presentation of the awards of accreditation and the op-
portunity to meet AIRS board members. 

Exhibits     
Get up close and personal with over thirty exhibitors and organiza-
tions dedicated to the I&R industry.  Visit allied industry associations, 
software and hardware providers, response and call center providers, 
equipment and supplies providers and more, all together under one 
roof to offer you the latest in information, product and services.    

User Group Meetings
Sunday, May 22
Join the following AIRS software exhibitors as they hold “user group” 
meetings from 9:00am - 3:30pm, pre-registration is necessary. 

iCarol:
Whether you’re a long-term customer or are considering iCarol for use 
in your I&R center, please join iCarol  for a day-long summit focused 
on best practices using iCarol. Led by iCarol staff who are Certified Re-
source Specialists and focused on 211 Directors, Call Center Directors 
and Resource Managers, you’ll learn about:
• Strategies for getting the most out of the software 
• Cases studies from our clients using iCarol for innovative solutions
• Serving clients by phone, web, chat and text in one integrated 

system
• Applying the AIRS Standards and using the taxonomy well 
• Advanced training on existing iCarol features and a peek at fea-

tures coming soon
 Space is limited and lunch will be provided, pre-registration is re-
quired, register at: www.iCarol.com/AIRS2016 or contact info@iCarol.
com with any questions.

2-1-1 Counts:  
2-1-1 Counts will host an interactive user group for current and new 
users from 1:00pm – 3:00 pm to:
• Demonstrate new 2-1-1 Counts features launching in Spring 2016;
• Provide strategies for sharing and promoting 2-1-1 Counts data 

stories; and
• Show how to use and maximize links to social media and digital 

reports.

 To register, please visit http://211counts.hcimpact.com.  Limited slots 
are available, so sign up soon.  
 2-1-1 Counts (211counts.org) is the first tool to provide real-time, 
searchable and visual presentations of data from 211 call centers across 
the nation.  Using 2-1-1 Counts, you’ll find a snapshot of community-
specific needs displayed by ZIP code, region or call center as recently 
as yesterday, enabling you to easily check trends, make comparisons 
and share information.  2-1-1 Counts works with your local 211 to 
share this information with community leaders and service agencies.   

Conference Proceedings
The conference presentations will be available for free to conference 
attendees via a password accessed web page that will be available one 
week after the conference. 

Continuing Education Credits 
The Alliance of Information and Referral Systems will award Continu-
ing Education Units (CEUs) to each participant who successfully com-
pletes conference workshops designated for CEU credits.  The CEU is 
an internationally recognized unit, designed to provide a record of an 
individual’s continuing education accomplishments.  One CEU is de-
fined as ten contact hours of participation in an organized continuing 
education experience under reasonable sponsorship, capable direction 
and qualified instruction.  
 Conference participants wishing to receive Continuing Education 
Units (CEUs) need to register on the conference registration form by 
marking the appropriate box.  There is a processing and record mainte-
nance fee of $35 for AIRS members and $45 for non-members.

Networking Events:Networking Events:



AIRS 2016 Training and Education Conference 7

Check out these websites for things to do in 
the downtown St. Louis area:
St. Louis Union Station Hotel, www.stlunionstationhotel.com
St. Louis Zoo, www.stlzoo.org
Gateway Arch, www.gatewayarch.com
Peabody Opera House, www.peabodyoperahouse.com
National Blues Museum, www.nationalbluesmuseum.org
St. Louis Art Museum, www.slam.org
AKC Museum of the Dog, www.museumofthedog.org
Hard Rock Café St. Louis, www.hardrock.com
Lacledes Landing, www.lacledeslanding.com
St. Louis Cardinals/Busch Stadium Tours, www.cardinalsnation.com
Downtown Trolley, www.STLadventurePass.com 
Go Best Shuttles, www.gobestexpress.com 
Metro-Link, www.metrostlouis.org

Hotel Information:  
The magnificent, historic St. Louis Union Station Hotel is convenient-
ly located in the heart of downtown St. Louis.  The hotel is a National 
Historic landmark, AAA Four Diamond luxury hotel.  Built in 1894 as 
a train station, featuring the “Headhouse” Grand Hall, with sweeping 
archways, fresco, gold leaf detailing, mosaics, and art glass windows. 
The most impressive feature of the grand hallway is the “allegorical 
window,” a stained glass window with hand-cut Tiffany glass strategi-
cally placed above the Station’s main entryway.  The window features 
3 women representing the main U.S. train stations during the 1890’s; 
New York, St. Louis and San Francisco.                                                                      
 The hotel offers the legendary Doubletree by Hilton chocolate chip 
cookies, luxurious amenities, outdoor pool, fitness center and beauti-
ful courtyard views.  Choose from a range of mouthwatering cuisines 
and specialties including the 4 star Station Grille, Hardrock Café, 
Einstein Bagels, Landry’s and a complete food court.      
 Attendees are responsible for making their own travel arrangements 
and room reservations directly with the St. Louis Union Station Hotel.  
Early reservations are encouraged to ensure sleeping rooms at the spe-
cial discounted rate of $125 plus tax. The prevailing government rates 
are available with appropriate identification upon check in. When 
making your reservation, be sure to specify you are eligible for govern-
ment rates.   All reservations must be made before April 15, 2016 to re-
ceive this special pricing.  Call 314.231.1234 or 855.271.3620; please 
reference AIRS to receive these special low rates.  In order to be able to 
bring you a conference of this magnitude, it is important that you stay 
at the official AIRS conference hotel, so we can continue to ensure the 
quality of our future programs and low hotel room rates.  
St. Louis Union Station Hotel
1820 Market Street
St. Louis, Missouri 63103  
314.621.5262 
314.231.1234 or 855.271.3620 for reservations
www.stlunionstationhotel.com

Travel:
  
Airport:
Lambert - St. Louis International Airport (STL) is about 10 miles 
northwest of downtown St. Louis. Lambert is the largest and busiest 
airport in the state with over 250 daily departures to 90 domestic and 
international locations.

Taxicabs: 
A taxi from Lambert St. Louis International Airport to Union Station 
Hotel costs approximately $45.00.

Shuttles: 
GoBest Shuttle operates every 20 minutes from the airport to down-
town and runs from 4:00am to 11:00pm from Union Station Hotel. 
One way is $22 and round trip is $39.00.   Please call 314.222.5300 for 
reservations or visit www.gobestexpress.com

Local Travel: 
Metro-Link is also available at the Lambert - St. International Air-
port.  From the airport to the Union Station Hotel the cost is $4.00; 
from the Union Station Hotel to the airport, the cost is $2.50. It runs 
Monday through Friday 5:00am - 1:00am, Saturdays from 5:00am 
- 2:00am and Sundays from 5:30am - midnight. Please visit www.
metrostlouis.org for more information. 
  
Parking: 
Hotel self-parking is $25.00 and valet parking is $35.00. 
     
Weather and Attire:
Temperatures range from the mid to high 70s during the days and 60s 
in the evenings. Suggested dress for the conference and social events is 
casual/business casual.

The City of St. Louis Welcomes You…

St. Louis is a major city along the Mississippi River. It is an amazing city full of culture, history and education.  Its iconic Gateway Arch, designed 
by Eero Saarinen in 1947 and built in the 1960s, honors the early 19th century explorations of Lewis and Clark and America’s westward expan-
sion. The downtown area features Busch Stadium, home of baseball’s Cardinals, the Peabody Opera House, historic buildings and museum, 
casinos, unique shops and over 150 restaurants (including world famous  BBQ), bars, coffee shops and plenty of outdoor park space.   Visit www.
exploreSt. Louis.com for more information on this great city.

The City of St. Louis Welcomes You…

Travel:
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Conference Registration:
All credit card transactions are processed in U.S. dollars and are subject to the current exchange rates.  Only U.S. dollars are accepted.  
IMPORTANT:  So that all requests and orders can be processed in a timely manner, it is very important that you pay the correct amount.  
Submitting the wrong amount could cause a delay in processing your registration and/or incur higher registration fees. You must be absolutely 
sure of your correct membership level.  Your membership level can be found on your “Certificate of Membership” which is sent to either to the 
individual member (if an individual membership) or your organization’s designated contact.      

Conference Registration:

Register by April 1 and SAVE!
Platinum Level member $406.00
Gold Level member $456.00
Silver Level member $456.00
Individual Level member $480.00
Aging Network member $456.00
MAK AIRS member $406.00
Non-member $599.00 
Platinum Level member single day $212.00
Gold Level member single day $237.00
Silver Level member single day $237.00
Individual Level member single day $250.00
Aging Network Member single day $237.00 
MAK AIRS Member single day $212.00
Non-Member single day $350.00
Evening at Anheuser Busch Brewery $15.00

Register between April 2 - May 15  
Platinum Level member $447.00
Gold Level member $499.00
Silver Level member $499.00
Individual Level member $525.00
Aging Network member $499.00
MAK AIRS member $447.00
Non-member $725.00
Platinum Level member single day $238.00
Gold Level member single day $266.00
Silver Level member single day $266.00
Individual Level member single day $280.00
Aging Network Member single day $266.00 
MAK AIRS Member single day $238.00
Non-Member single day $380.00 
Evening at Anheuser Busch Brewery $20.00

Register between May 16 - onsite:
Platinum Level member $505.00
Gold Level member $565.00
Silver Level member $565.00
Individual Level member $595.00
Aging Network member $565.00
MAK AIRS member $505.00
Non-member $1,050.00 
Platinum Level member single day $323.00
Gold Level member single day $361.00
Silver Level member single day $361.00
Individual Level member single day $380.00
Aging Network Member single day $361.00 
MAK AIRS Member single day $323.00
Non-Member single day $460.00
Evening at Anheuser Busch Brewery $25.00 (pending availability)

Full Conference Registration Fee Includes:  
Aging and Disability Summit  Sunday, May 22
Workshops Monday, May 23, Tuesday, May 24, Wednesday, May 25
Welcome Reception                          Wednesday, May 25
Breakfast                          Monday, May 23
Lunches                          Tuesday, May 24, Wednesday, May 25
Dessert Reception and AIRS Silent Auction Tuesday, May 24
Admission to the Exhibit Hall, Breaks Monday, May 23. Tuesday, May 24

PLEASE NOTE:  
To help keep costs down, dinner and admission is NOT in-
cluded in your full registration fee and costs $15.00 to attend, 
pre-registration is required.

One-day registrants may attend Monday, Tuesday or Wednesday 
only.  If you wish to participate in the Evening at the Anheuser-Busch 
Brewery and/or, Dessert Reception/Friends of AIRS Silent Auction, 
you will need to purchase a separate ticket in addition to your one-
day registration fee.  One-day only registration fee includes:

Monday only includes: 
Opening Breakfast 
Monday’s Workshops
Refreshment Break
Admission to the Exhibit Hall
Tuesday only includes:
Tuesday’s Workshops
Refreshment Break
Aging Luncheon with Speaker 
Admission to the Exhibit Hall
Wednesday only includes:  
Wednesday’s Workshops
Annual Meeting and Membership Luncheon 

Special Event Tickets:
Tickets for your guests who wish to attend the Welcome Recep-
tion, Lunches, Breakfasts, Evening at the Anheuser-Busch Brewery 
or Dessert Reception/Friends of AIRS Silent Auction need to be 
purchased in advance using the conference registration form.  Pre-
registration is required as space is limited.  

Conference Cancellation/Refund Policy:
No cancellations will be accepted after April 22, 2016.  Cancellations 
prior to this date will be subject to a $100 processing fee.  All cancel-
lations must be in writing.  Refunds will not be given for no-shows 
at the conference. If you are unable to attend the conference and 
have already registered, you may substitute someone in your place 
for a fee of $75.  Please submit substitution changes in writing with 
your payment to: CONDOR Registration Services, P.O. Box 3348, 
Huntsville, AL 35810, airs@condorregistration.net
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2016 I&R Training and Education Conference 
May 22-25, 2016

St. Louis Union Station Hotel, St. Louis, Missouri 
“AIRS: I&R’s Gateway To Networking and Learning”  Registration Form 

First Name: _______________________________________________  Last Name: ______________________________________________  Member #:  ______________

Title: _____________________________________________________________________________________________________  DSN # (Military Only):  _____________

Organization:  ______________________________________________________________________________________________________________________________  

Please check:  o First Time Attendee  o CIRS   o CIRS-A/D   o CRS

Address:  __________________________________________________________________________________________________________________________________  

City: _____________________________________________________________________________ State/Province: _____________  ZIP/Postal Code:  _______________ 

Phone: _______________________________________ Cell Phone #: _______________________________________  Country:  _________________________________

Email:  ____________________________________________________________________________________________________________________________________  

Emergency Contact Name: ______________________________________________________ Contact Phone #:  _______________________________________________

Conference Registration (Select one): By April 1 April 2 - May 16 -  Charge 
AIRS Member  May 15 Onsite

 o Platinum Level $406  $447  $505 $_________ 

 o Gold Level $456  $499  $565 $_________  

 o Silver Level  $456  $499  $565 $_________ 

 o MAK AIRS Member  $406  $447  $505 $_________

 o Individual Level Member  $480  $525  $595 $_________

o Aging Network Member $456  $499  $565 $_________

o Non-Member $599  $725  $1,050 $_________ 

o Single Day Platinum Member  $212 $238 $323 $_________

o Single Day Gold Member  $237  $266  $361 $_________ 

o Single Day Silver Member  $237  $266  $361 $_________ 

o Single Day MAK AIRS $212 $238 $323 $_________

o Single Day Individual Level Member $250  $280  $380 $_________

o Single Day Aging Network Member $237  $266  $361 $_________

o Non-Member Single Day Registration $350  $380  $460 $_________ 

Select Day:    o Monday, May 23   o Tuesday, May 24   o Wednesday, May 25

o Evening at the Brewery $15  $20  $25 $_________

Join today and take the member rate! Contact Membership Director: Moayad Zahralddin 703.218.2477 x 202 or moayad@airs.org 
*  Important: Selecting the incorrect membership level could delay the processing of your registration and/or increase your registration fees. Your membership 

level can be found on your “Certificate of Membership” which is sent to either the individual member or your organization’s designated contact. 

CONTINUED ON NEXT PAGE

Additional Tickets Requested: 
(Please indicate number of guest tickets desired.)

Welcome Reception (Sunday, May 22) ........Guests @ $25 $_________

Opening Breakfast (Monday, May 23) ..........Guests @ $40 $_________

Evening at the Brewery (Monday, May 23) ...Guests @ $25 $_________

Luncheon o (Tuesday, May 24) ...................Guests @ $60 $_________
	 o (Wednesday, May 25) ..............Guests @ $60 $_________
Dessert reception & Friends of AIRS Auction
(Tuesday, May 24) ........................................Guests @ $25 $_________

CIRS, CIRS-A/D, CRS Exam: 
(Submit application separately to AIRS) 
All applications must be received by April 22, 2016 and approved 
before applicants will be eligible to take the exam. 
Exam Dates: Sunday, May 22 & Tuesday, May 24

Continuing Education Units Fee 
o AIRS members  $35 $_________ 

o Non-members $45 $_________

AIRS Intensives - Sunday, May 22
(Select one, pre-registration required)

 	 	 AIRS Members / Non-members  
o New Paths to Holistic Information & Referral  $150 / $225 $_________ 
o Coaching in the Digital Age $150 / $225 $_________
o Crisis Intervention  $150 / $225 $_________ 
o The Gateway Arch to Providing 
 Excellent Frontline I&R Service  $150 / $225 $_________ 
o Military Ethos, Culture and Deployment $150 / $225 $_________ 
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Payment Information: 

Method of Payment:   o MasterCard   o VISA   o Discover   o Amer Exp   o Check (Payable to AIRS)  Total Charge $_________

Card/Check # _______________________________________________________ Exp Date: ____/ ____ *Verification Code: ________ (See below) 

ZIP code for billing address: ________________________*Credit Card Verification Code is 3 digits on back of MC & VISA, 4 digits on front of AmEx

Cardholder’s Name on Card:  ____________________________________________ Signature: ________________________________________ 
All transactions are in U.S, dollars and are subject to current exchange rates. Please make checks payable to AIRS and drawn on a U.S. bank. AIRS 
Tax 10# 23-7235032

Cancellation/Refund Policy: 
No cancellations will be accepted after April 22, 2016.  Cancellations prior to this date will be subject to a $100 processing fee.  All cancellations must be in writing.  Refunds will not be 
given for no-shows at the conference. If you are unable to attend the conference and have already registered, you may substitute someone in your place for a fee of $75.  Please submit 
substitution changes in writing with your payment to: CONDOR Registration Services, P.O. Box 3348, Huntsville, AL 35810, airs@condorregistration.net

Registration form continued from previous page

2016 I&R Training and Education Conference
Aging Summit- Sunday, May 22
(Pre-registration required-indicate if attending)

The National Aging and Disability Information and Referral/Assistance Pre-Conference Summit (No charge, pre-registration is required.)  
Please indicate if attending  o

 Military Branch:  
 o  Army 
 o  Navy 
 o  Air Force 
 o  Marines 
 o  Coast Guard

 I&R Type 
 (select all that apply):

	 o  Agency
	 o  ADRC
	 o  211
	 o  Comprehensive  
  I&R (non 211)
	 o  Military
	 o  Child Care
	 o  Other 
  Specialized I&R

 Special Needs: 
 o		        Disability 
	 o Dietary  
Please specify: __________________________

 ____________________________________

 Aging & Disability 
 (select all that apply):
	 o Area Agency on Aging
	 o Aging & Disability Resource Center (ADRC)
	 o  Center for Independent Living (CIL)
	 o  County Office for Aging or Aging/Disability
	 o  State Agency for Aging or Aging/Disability
	 o  Other Community Service Organization 
  for Aging/Disability

 Position 
 (select all that apply):

	 o  I&R Specialist
	 o  Resource Specialist
	 o  I&R Supervisor
	 o  I&R Manager/Director
	 o  IT Specialist
	 o  Communications 
   Specialist

	 o CIRS

	 o CIRS - A/D

	 o CRS
	 o Other (name): ______________________

Is your agency AIRS accredited?   o Yes  o No

1.  Online
We encourage you to register online: 
www.airs.org/conference
Have your credit card or online check 
information ready, including the billing address.  
If using an online check, have a blank check 
handy for the ABA (routing) number, account 
number, and check number. 
All registrations must be paid by April 1, 2016 to 
receive early bird rate.
Phone: 256.852.4490
Fax: 877.314.6077 
Email: airs@condorregistration.net

2. Via Mail
Mail all completed registration forms and payment to:
AIRS Conference
c/o CONDOR Registration Services
P.O. Box 3348
Huntsville, AL 35810

3.  Via Fax 
Fax all completed registration forms 
and credit card payment to:
AIRS Conference
c/o CONDOR Registration Services
P.O. Box 3348
Huntsville, AL 35810
Fax: 877.314.6077 

3 Easy ways to register for the conference: 
 

Confirmations will be emailed/mailed/faxed if your registrations 
are received and paid in full on or before May 2, 2016.  
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Online
We encourage you to register online: 
www.airs.org 
Have your credit card information 
ready, including the billing address.  All 
registrations must be paid by 
April 1, 2016 to receive the early bird rate. 
Phone: 256.852.4490
Fax: 877.314.6077 
Email: airs@condorregistration.net

3 Easy ways to register for the conference: 

Via mail
Mail all completed registration forms and 
payment to:
AIRS Conference
c/o CONDOR Registration Services
P.O. Box 3348
Huntsville, AL 35810

Via fax 
Fax all completed registration forms 
and credit card payment to:
AIRS Conference
c/o CONDOR Registration Services
P.O. Box 3348
Huntsville, AL 35810
Fax: 877.314.6077

Confirmations will be emailed if your registrations are received and paid in full on or before May 2, 2016. 
Remember, for accuracy and expediency, we encourage you to register online at www.airs.org/conference

United Way Flexible Credits 
United Ways will be able to use flexible credits to offset registration 
and some travel costs for the 2016 AIRS Conference. United Way 
Worldwide (UWW) Flexible Credits may be used for the conference 
registration fee and some travel expenses and per diem. To check your 
flexible credit balance visit: http://online.unitedway.org/flexcredits 
(only for United Way members). 
 The UWW Learning Opportunities policy requires all confer-
ence costs and expenses be paid in advance.  After completion of the 
program, submit the following four items with a cover letter to obtain 
reimbursement through flexible credits to: Registrar, Learning Oppor-
tunities, United Way Worldwide, 701 North Fairfax Street, Alexandria, 
VA 22314. Please contact the Registrar at 703.836.7112 x 237 with 
questions. Please submit a cover letter stating your CEO’s written 
permission and the following four items: 
• A copy of the completed registration form and/or invoice 
• Proof of payment (cancelled check from the bank or a copy of 

credit card statement showing the charge and payment) 
• Receipts for meals, hotel and travel 
 A one page summary listing the total dollar amount of each of the 
following items: travel, hotel, meals
 A $35.00 fee for processing your flexible credit reimbursement 
request will be charged for this special approved provider offering. 
Please register before April 1, 2016, which is the cut off day for the 
“early registration” rate.  Registration for the conference will be reim-
bursed at the early bird registration rate only ($480 for members and 
$599 for nonmembers).  For additional details on United Way World-
wide travel reimbursement policies visit https://online.unitedway.org/
flexcredits  or contact Marcia Struniak, 703.836.7112 x 237 or 
marcia.struniak@uww.unitedway.org

The National Aging and 
Disability I&R/A Symposium
Need to brush up your skills and knowledge of aging and disability 
services? Want to share innovative business practices and service im-
provement ideas with your national colleagues? Find all this and more 
at the 2016 National Aging and Disability I&R/A Symposium!  
 With a pre-conference I&R/A Summit for aging and disability 
professionals, and a full complement of conference workshops and 
lively discussions throughout the week, the Symposium is essential 
for keeping apprised of the latest developments in aging and disability 
I&R/A. Join us to experience an exciting blend of workshops facilitat-
ed by I&R/A, aging and disability, and national and state professionals 
from across the country discussing developments and initiatives in 
aging and disability information and referral programs. A variety of 
topics will be addressed to help I&R/A professionals deliver effective 
programs and services to older adults, people with disabilities, and 
caregivers.  
 The National Aging and Disability I&R/A Symposium is con-
vened by the National Information and Referral Support Center at 
the National Association of States United for Aging and Disabilities 
(NASUAD), in collaboration with the National Association of Area 
Agencies on Aging (n4a) and the National Council on Independent 
Living (NCIL), and with support from the U.S. Administration for 
Community Living (ACL). The National I&R Support Center pro-
vides training, technical assistance, and information resources to build 
capacity and promote continuing development of aging and disability 
information and referral services nationwide. Contact Nanette Relave 
at NASUAD, nrelave@nasuad.org, with questions.

3 Easy ways to register for the conference: 
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Important Contact Information

The Alliance of Information and Referral Systems

 

The Alliance of Information and Referral Systems (AIRS) is the international professional 
association of information and referral providers throughout the United States, Canada and 
around the world. Incorporated in 1973, the mission of AIRS is to provide leadership and 
support to its members and affiliates to advance the capacity of a Standards-driven Informa-
tion and Referral industry that brings people and services together.  For more information 
about AIRS contact 703.218.AIRS (2477) or www.airs.org. 

Chief Operating Officer
Charlene Hipes
703.218. AIRS (2477) x 212 
charlenehipes@airs.org 

Conference Director
Sharon Galler 
703.218. AIRS (2477) x 204
sharong@airs.org 

Conference Manager
Danielle Burns
703.218. AIRS (2477) x 209
danielleburns@airs.org 

Speaker and Program Information:
Clive Jones, Program Coordinator 
250.642.0145
clivemjones@gmail.com

Membership:
Moayad Zahralddin, Membership Director
703.218. AIRS (2477) x 202
moayad@airs.org 

Certification:
Mathew Hundley, Certification Director 
703.218. AIRS (2477) x 215 
matthew@airs.org 

Julia Tiffany, Certification Manager  
703.218. AIRS (2477) x 211 
julia@airs.org 

Military Liaison
Lucinda S. Lorei
Information and Referral Program Manager 
Personal and Professional Development 
(MFR) Marine and Family Programs Division 
Headquarters US Marine Corps
703.784.9523
lucinda.lorei@usmc.mil

National Aging and Disability Information 
and Referral /Assistance Symposium
Nanette Relave 
NASUAD
nrelave@nasuad.org

Scholarships
Francine Kranzberg
fkranzberg@gmail.com

For information about AIRS 
exhibit and sponsorship 
opportunities contact:
Sharon Galler, Conference Director 
Phone: 703.218.AIRS (2477) x 204
sharong@airs.org 

AIRS National Office:
11240 Waples Mill Road, Suite 200
Fairfax, VA  22030 
703/218.AIRS (2477) Phone
703/359.7562 Fax
www.airs.org
info@airs.org

Important Contact Information

Information & Referral
connecting people to
community services


