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COLORADO 211 COLLABORATIVE SEQ CHAPTER \h \r 1 

MUTUAL AID AGREEMENT

1.  PARTIES.  The parties to this Agreement are the MEMBERS OF THE COLORADO 211 COLLABORATIVE and the COLORADO 211 CALL CENTERS who enter into this Agreement.


2.  RECITALS AND PURPOSE.  The parties to this Agreement each maintain career and/or volunteer staff.  The parties have determined that it is in the best interests of the parties and of the residents within the jurisdiction of each party to mutually assist each other, when necessary, by providing additional materials, facilities, other equipment, and personnel.    The parties desire to establish mutual aid and assistance by this Agreement pursuant to the terms and conditions set forth herein.


3.   DEFINITIONS.


3.1
The party requesting aid under this Agreement is designated as the “requesting party”.



3.2
The party responding to a request for aid is designated as the “answering party”.

3.3 “Director” means the Executive Officer of the respective agency or his/her designated and authorized representative.

3.4 “Emergency Manager” means the individual responsible for all incident activities.


4.   MUTUAL ASSISTANCE AND AID.


4.1
All parties shall have in place Memorandums of Understandings (MOUs) between one another which will include provisions for relocation of staff and/or redirection of calls; participation in shared client tracking efforts and the ability to reroute calls to another site in the event of their center being inaccessible. The MOUs between one another will be implemented and effective no later than Dec 31st, 2010.



4.2
All parties shall take whatever steps necessary to establish a relationship with their telephone service provider that will ensure that the organization is given high priority for continued phone service in times of disaster. It’s preferable that this commitment for priority phone service be in a written/documented form.



4.3
During and following a disaster, the parties of this agreement will encourage the use of the statewide I&R system (2-1-1) as the primary method of citizens receiving information about disaster recovery services.





4.4
When a disaster occurs that crosses over regional boundaries, the effected region/regions will announce within 12 hours of disaster response activation, which agencies in their region will be taking monetary donations for the duration of the event.  The names of those agencies and their telephone number will be communicated to the remaining 2-1-1 call centers immediately following the decision.



4.5
Each of the parties agree to respond to requests for assistance by another party upon the request of the Director of the requesting party, at any and all times, provided that it shall be entirely within the discretion of the Director of the answering party as to what personnel and equipment shall answer such call and whether or not, in any event, such call may be answered without endangering the safety or services of the citizens of the answering party.



4.6
Nothing in this Agreement shall be construed as a limitation upon the governing body of a party to limit the exercise of the Director’s discretion by regulation or by directive.



4.7
Each of the parties agree to answer calls of a requesting party subject to the approval of each call by the Director of the answering party as set forth in paragraphs 4.1 and 4.2 above without charge for the service as long as answering is conducive to normal business subject to the terms and conditions of this Agreement and/or inter-agency Memorandum of Understanding.

4.8    That portion of Section 4.7 which provides that services shall be provided without     

         charge, shall apply only for the first 24 hours of assistance.  After the first 24 hours,

         the requesting agency shall reimburse the responding party for all direct costs 

         associated with the response (except salary), unless such reimbursement is waived   

         by that agency.  


5.   CONDITIONS AND PROVISIONS.  Any request of equipment, personnel, and/or facility pursuant to this Agreement is subject to the following conditions:



5.1
Any request for aid hereunder shall include a statement of the amount and type of equipment, personnel, and or facility requested, and shall specify the location to which the equipment and personnel are to respond; provided, however, that the amount and type of equipment and number of personnel to be furnished shall be determined by the answering party at its sole discretion.



5.2
The answering party shall report to the requesting party’s emergency manager at the location to which the personnel and equipment are dispatched and shall coordinate all activities with that officer.  The assigned personnel and equipment shall be under the immediate command of the answering party’s superior.  Such superior shall coordinate all efforts with the emergency manager of the requesting party.



5.3
An answering party shall be released by the requesting party when:




5.3.1
The services of the answering party are no longer required as determined by the emergency manager; or




5.3.2
When the answering party is needed within the area for which it normally provides services.  Such determination shall be made at the discretion of the answering party’s Director after consulting with the requesting emergency manager.



5.4
This Agreement shall become effective upon the approval and execution by the governing boards or designated councils of each party and shall continue until such time as a party gives thirty days advance written notice to the other parties of its intention to terminate its participation in this Agreement.



5.5
 This Agreement may be supplemented with various exhibits to be alphabetically designated in chronological order of adoption and signed by the respective parties.  These exhibits may set forth additional protocol and other procedural matters.


6.   LIABILITY.  In the event that the negligent, tortious acts or omissions of the answering party’s personnel cause personal injury, death and/or property damage to any third party while providing mutual aid pursuant to this Agreement, liability, if any, shall be imposed upon the requesting party and not upon the answering party. The answering party shall defend, indemnify and hold harmless the requesting party for all claims, demands, judgments, awards and reasonable costs, including attorney’s fees, which may be imposed.


7.   BENEFITS.  If any personnel of the answering party is injured, disabled, or dies as a result of performing services within the boundaries of the requesting party, said individual shall remain covered by and eligible for the workmen’s compensation and benefits to which said individual would otherwise be entitled if the injury, disability or death had occurred within the boundaries of the answering party.


8.   AMENDMENTS.   This Agreement may be amended only in writing duly executed by each and all of the parties hereto.


9.  SUCCESSORS AND ASSIGNS.  The terms, conditions, and provisions contained in this Agreement and all amendments hereto shall insure to the benefit of and be binding upon the successors in interest and assignees of the parties hereto.


10.  ASSIGNMENTS.   The rights, obligations, duties, or authority derived through this Agreement and all amendments hereto may not be assigned in whole or in part by one of the parties hereto without the prior written consent of each and all of the parties to this Agreement.


11.  INTEGRATION.   This Agreement represents the entire, integrated agreement among the parties who sign this Agreement with respect to the matters set forth herein and supersedes all prior representations or agreements respecting those matters, either written or oral.


12.  OTHER AGREEMENTS.   Nothing in this Agreement shall prevent a party to this Agreement from entering into a mutual aid agreement that contemplates provision of more specific assistance (for example, specialized personnel and/or equipment) with parties to this Agreement, or any other party.  In the event of a conflict between the terms of this Agreement and a more specific mutual aid agreement, the terms of the more specific agreement shall control.

13.  EXECUTION OF AGREEMENT.   This Agreement and any amendments hereto may be executed in several counterparts, binding upon all signing parties, even though not all parties have signed the same document.  All signed documents shall be filed with the Colorado 211 Collaborative’s Secretary/Treasurer.


IN WITNESS WHEREOF, the parties hereto have executed this Agreement this 18th day of April, 2010

By:  _____________________________
By:  _____________________________


Anne Beer







Charity Brockman


Colorado 2-1-1 Collaborative




Colorado 2-1-1 Collaborative













State Chair 






Secretary


State Chair







State Secretary

Region 1:

By:  _____________________________
By:  _____________________________

           Jeannine Truswell                                                                  Chris Dowen


           Executive Director                                                                  2-1-1 Director

           United Way of Weld County                                                  United Way of Weld County

Region 2:

By:  _____________________________
By:  _____________________________

           Christine Benero                                                                    Stephanie Sanchez


           President & CEO                                                                    2-1-1 Director

           Mile High United Way                                                           Mile High United Way

Region 3:

By:  _____________________________
By:  _____________________________

           Gordan Thibedeau                                                                  Tracy Hays


           President & CEO                                                                    2-1-1 Director

           United Way of Larimer County                                              United Way of Larimer County

Region 4:

By:  _____________________________
By:  _____________________________

           Len Stewart                                                                            Charity Brockman


           Director                                                                                  Western Colorado 2-1-1 

          Mesa County Department of Human Services                        Program Coordinator


                                                                                                           Mesa County Department of                                    

                                                                                                           Human Services    

Region 5:

By:  _____________________________
By:  _____________________________

           JD Dallager                                                                            Anne Beer

           President & CEO                                                                   Community Information Systems 

           Pikes Peak United Way                                                         Manager

           Pikes Peak United Way                                                         Pikes Peak United Way

Region 6:

By:  _____________________________
By:  _____________________________

           Tim Walsworth                                                                      Stephanie Steffens

            President & CEO                                                                  Region 6 Representative

            United Way of Southwest Colorado

Region 7:

By:  _____________________________
By:  _____________________________

          Stephen G. Nawrocki                                                            Diane Armijo-Moore


          Executive Director                                                                 2-1-1 for Southeast Colorado                             

          Senior Resource Development Agency                                Director


                                                                                                         Senior Resource Development                                      

                                                                                                         Agency   
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