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As information and referral sys-
tems become more integrated
through regional and state collabo-
rations, the ability to easily and
effectively share resource data
becomes more important. 

AIRS volunteers, working with the
University of Nebraska Public
Policy Center, have spent three
years developing and enhancing an
XML data schema (imagine a stan-
dard collection of I&R data tables
and fields) that can facilitate data
sharing between users of different
I&R software programs.

It should be noted that I&R soft-
ware vendors have been involved
in and supportive of this process.

AIRS is now ready to move on to
the next stage of this project by
creating a voluntary process for
I&R software vendors to have their
products validated. It is likely that
validation will be assessed on the
separate importing and exporting
ability of the software and offered

for AIRS XML import-only,
export-only, or import/export func-
tionality.

The concept is for an I&R software
vendor to voluntarily submit their
program to an independent third-
party that will objectively under-
take some technical processes to
validate its ability to handle the
AIRS XML. Information on soft-
ware systems that have secured
validation would be made publicly
available by AIRS.

The details will be worked out with
the vendors to ensure fairness but
the objective is to have this opera-
tional by the end of 2006. This will
provide I&R organizations with
some clear information on vendor
compatibility with the AIRS XML
protocols.

A recent survey on possible
changes to the AIRS XML Schema
received 142 responses from the
I&R field on specific data require-
ments and priorities. The survey
also resulted in recruiting 19 new
I&R volunteers for the XMLSub-
Committee. 
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AIRSworking on way for
I&Rs to share information

Contact Us
www.airs.org

Marianne Galleon
2-1-1 L.A. County
Chair, AIRS Technology Committee
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The Alliance of Information and 
Referral Systems, Inc., was 
incorporated in 1973 to improve 
access to human services for all 
people through the mechanism of 
information and referral. It is a 
member organization serving I&R 
interests. 

The AIRS Newsletter is provided
as a benefit to all AIRS members.
For information about annual dues
for both agencies and individuals, 
contact us at 703-218-AIRS (2477). 

AIRS accepts paid advertising for 
inclusion in its publications for 
products and/or services which are 
related to the purposes of AIRS and 
its members. The products and 
services advertised in AIRS 
publications do not necessarily 
imply endorsement by AIRS or its 
membership. 

For more information about placing
an ad or article in the AIRS
Newsletter, contact: 

Hannah Newton, 
AIRS Newsletter Editor 

PO Box 33095 
Portland, OR 

airsnewslettereditor@airs.org 

“I for got about the new edition of the ABCs when I renewed my mem-
bership at the Standard Level. Is it OK for me to upgrade to the
Enhanced or Premium Level so we can qualify for a free copy?”

“Yes - providing you do so by Jan. 31!”

The ABCs of I&R. will be released free to AIRS Enhanced and
Premium members in the first week of February. The price for AIRS
members at the Basic and Standard Levels will be $450.

This 340-page publication is the foundation for training new
Information & Referral Specialists and Resource Specialists and is
also an invaluable aid for preparing existing staff for Certification
examinations. It represents a comprehensive re-write of previous edi-
tions.

The AIRS Office has received some calls from organizations that
have joined at the Basic or Standard Levels, asking whether they can
upgrade their membership to receive the free copy of the ABCs.
Because of this demand, a time-limited ‘membership upgrade win-
dow’ has been set up.

If you believe that The ABCs of I&R. would be a benefit to your
staff and your service to the public, AIRS is allowing Standard and
Basic Level members the chance to upgrade to the $500 Enhanced
Level for the difference of your original membership (e.g. $150 for
an agency with a $350 Standard membership). 

Enhanced membership will also provide a 10% discount on all other
AIRS products and services, including Certification examinations and
Conference attendance. 

Simply e-mail the AIRS Office at debrafernandez@airs.org to request
the upgrade and then mail in the required check. Remember the win-
dow on this upgrade opportunity closes Jan. 31!

Last chance opportunity for
AIRSmembership upgrade 
Clive Jones,
Consultant



As I begin 2006, thinking
about why there isn't a button
I can push to lose weight after
all of those holiday treats, and
mystified at how it could pos-
sibly be 2006, when it seems
like dial telephones and
microfiche were the wave of
the future only ... 20 years
ago, I am in awe of how far
we’ve come - and how far we
have to go!

Is it me, or has the speed of change become the same
as the speed of light?  In just the last five years, the
information and referral world has made significant
leaps from ACD phone systems to VOIP.  From flop-
py disks to CD-ROM to wireless networks.  From
huge desk top PCs and mainframe computers to Palm
Pilots and Blackberries.  And yet, some of us are still
using that old Rolodex and that ancient telephone sys-
tem that the agency has had for 40 years.

Bringing I&R into the new millennium, as a field, is
no small challenge, but there is no greater challenge

than keeping up with and benefiting from the ever
changing world of technology.  Even as we ensure the
human touch in our field, which is essential, and
never replaceable, technology continues to enhance
our ability to reach more people, faster, and in new
ways.  It has become an essential and critical tool in
achieving our goals of connecting people to
resources.  How many of us experience total frustra-
tion when the computer goes down?  Can any of us
imagine communication without e-mail anymore?

Helping the I&R field navigate through rapidly
changing technology and developing a plan to ensure
that the field drives the technology rather than the
other way around, is one of the goals for AIRS in
2006.  AIRS wants to help I&Rs understand their
choices with software and telecommunications
options, to figure out what works best in a particular
infrastructure or community; what helps us maintain
high quality standards of I&R; where are the greatest
benefits to increase our capacity to serve; what is the
array of tools available; and most importantly, how do
we all work together to integrate the best of technolo-
gy with a field that is fundamentally about helping
human beings?  

Note from the President
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Caty Jirik
AIRSPresident

AIRS has changed its dues struc-
ture for 2006 to strengthen our
membership and the identity of
AIRS on a state and national level,
to improve communication,
streamline processes, deliver key
services, increase revenue, and
advance the capacity of informa-
tion and referral providers to better
serve their communities. Here are
the key changes:

1. AIRS now has a single member-
ship structure for both AIRS and
your state or regional Affiliate,

whereby an individual, agency or
organization will join both associa-
tions at a level that best meets their
individual needs.

2. Individuals, agencies or organi-
zations will not need to, nor be
able to, join an individual state
affiliate only; i.e. each individual,
agency or organization is also a
member of AIRS.   The single
membership includes membership
in your Affiliate.    

The tiered membership structure is
based on the products and services
provided by AIRS, including the
annual training conference and

your local affiliate training.  You
will see that there is much more
cost benefit in the Enhanced and
Premium membership levels than
at the Basic and Standard levels.
Initially, you might be tempted to
go with the Basic level.  I encour-
age you to think about all of the
products and services that AIRS
offers that are important to your
I&R as you select your member-
ship level.

If you have any questions, or need
a new renewal form please contact
Debra Fernandez at 703-218-2477
or at debrafernandez@airs.org.

Still not too late to renew membership for 2006
Caty Jirik,
AIRS President
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CAN founded to aid in times of crisis

alvanized by the events of September 11, 2001, seven
leading charitable and nonprofit organizations began
exploring better ways to coordinate disaster prepared-
ness, response and recovery services. These agencies,
including AIRS, became the founding partners of the
Coordinated Assistance Network, also known as
CAN.  

“CAN’ s work directly coincides with AIRS' mission
to advance the capacity and effectiveness of a stan-
dards-driven information and referral industry that
brings people and services together,”
said Linda Daily, the AIRS representa-
tive serving on CAN’s steering com-
mittee and a past president of the
AIRS Board of Directors. “We
encourage our membership to learn
more about CAN and to continue to
support its efforts.”  

In founding CAN, AIRS was joined by the American
Red Cross, National Voluntary Agencies Active in
Disaster (NVOAD), the Salvation Army, and United
Way of America, Safe Horizon and the 9/11 United
Services Group. These prominent organizations came
together to design and build a platform that maxi-
mizes client benefits while minimizing duplication of
efforts across agencies.

First Deployment
After a period of research and development, CAN
became operational in response to the string of
Florida hurricanes in 2004. The debut was a success,
particularly in streamlining the connection between
resources and caseworkers. To build on the learnings
and achievements in Florida, CAN initiated a Pilot
Communities program in six areas chosen for their
geographical diversity or their prior experience in
dealing with disasters of substantial magnitude. Last
summer, as Pilot Community activity began in

Washington, D.C, New Orleans, New York,
Oklahoma City, San Francisco and Seattle, hurricanes
Katrina and Rita struck.

CAN and Hurricanes Katrina and Rita
CAN responded immediately. Since Katrina’s land-
fall, CAN has served as an interagency technology
portal for sharing information about shelters and their
residents, agency resources and disaster client infor-
mation. 
Through the CAN portal, participating agencies are
able to - with the client’s permission - share detailed
information about the client’s situation with other

partner agencies. Caseworkers may
instantly review each client’s history and
find out about the assistance they’ve
received. With this information, the case-
worker can provide better service to the
client and reduce duplication of benefits,
ultimately lessening the burden for each
participating agency. At present, the
CAN portal has data for over 1,500 shel-

ters, 2.8 million clients, and more than 2,200 resource
agencies offering nearly 4,700 services.

In the aftermath of Hurricane Katrina, the United
Methodists Committee on Relief (UMCOR) was
awarded $66 million through FEMAto lead the
National Case Management Consortium in helping
survivors with their recovery process. These agencies
will use the CAN technology platform, at no cost, as
their common data sharing information system.

Pilot Communities Program Continues
CAN continues its work in the Pilot Communities by
providing resources and consulting services. The staff
interacts with agencies in each community to deter-
mine how the CAN suite of processes and technolo-
gies may enhance existing disaster-response plans and
coordination efforts. With the six communities serv-
ing as learning laboratories, CAN will be well on the

Organization Develops Technology Designed to AIRS Standards

Ross Feldman, 
Media Relations, Coordinated Assistance Network

Continued on Page 5



way to fulfilling its goal of developing a new model
for disaster readiness and response for use throughout
the United States.

“From the beginning, CAN has sought to foster a
community conversation about how to help clients, in
large part through technology solutions that comply

with AIRS standards," said Noah Simon, CAN’s
National Program Manager. "We appreciate AIRS’
strong leadership in this regard will continue to look
to the organization for guidance as we move for-
ward.”

For more information about CAN, please visit
www.can.org.
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Continued from Page 4

In addition to AIRS, there are six founding members of the Coordinated Assistance Network: 

The American Red Cross,a humanitarian organization guided by its Congressional Charter and the
Fundamental Principles of the International Red Cross Movement, provides relief to victims of disasters and
helps people prevent, prepare for and respond to emergencies.

The 9/11 United Services Group facilitated, expedited, and enhanced the coordination and quality of services
among various charities and agencies to ensure that the ongoing needs of individuals affected by the World
Trade Center attack were compassionately and efficiently met.

NVOAD (National Voluntary Organizations Active in Disaster) is a consortium of recognized national vol-
untary organizations active in disaster relief.  NVOAD coordinates planning efforts by many voluntary organi-
zations responding to disaster.

Safe Horizon's mission is to provide support, prevent violence, and promote justice for victims of crime and
abuse, their families and communities.

The Salvation Army provides food for the hungry, companionship to the elderly and ill, clothing and shelter
to the homeless, opportunities for underprivileged children, relief for disaster survivors, assistance for the dis-
abled and many more services to assist more than 30 million people in need annually.

The mission of United Way of America is to improve people's lives by mobilizing the caring power of com-
munities.

Who are the founding members of CAN?

AIRS certifies new specialists
Since the last newsletter, the following people have been awarded the Certified Information and Referral
Specialist, Certified Information and Referral Specialist in Aging, or the Certified Resource Specialist desig-
nation in acknowledgement of their demonstrated competencies in the field of Information and Referral. 

CERTIFIED INFORMATION & REFERRAL SPECIALISTS
DeGraff, Diane - Ottawa County 2-1-1, Spring Lake MI
McGrady, Ivy - Fulton County Office on Aging, Jonesboro GA
Riddle, Jody - ECCOG, Snow Hill NC
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Colorado
“United Way tops goal at $157,687.”    
United Way also organized and implemented the
Morgan County 211 Program which is designed to
provide a constant bilingual referral and information
source for callers to help with non-emergency calls.
www.fortmorgantimes.com/Stories/0,1413,164~8312~
3207931,00.html

Florida
“NASA ready for the worst:  Radioactivity response
will be prompt if Atlas 5 explodes.”   
In the event of a rocket accident, people who are told
to shelter in place will be told to dial 2-1-1 for infor-
mation
www.floridatoday.com/apps/pbcs.dll/article?AID=/20
060117/NEWS02/601170335

“Need for food aid is rising.”  
“Because there are so many different agencies with a
hodgepodge of operating hours, the best source of
information for people who are searching for a meal
or food is often the 211 information phone number.”
www.miami.com/mld/miamiherald/news/13675544.ht
m

“VOAD reorganization and celebration held this
week.”    
2-1-1 will dispense vital information during any dis-
aster.  
www.sun-
herald.com/NewsArchive4/012206/tp10de10.htm?date
=012206&story=tp10de10.htm

Indiana
“Dial 211 for human service: East Central Indiana to
offer new service beginning in March.  Yorktown-
based LifeStream Services recently received their
endorsement from  the Indiana 211 Partnership, Inc.,
www.thestarpress.com/apps/pbcs.dll/article?AID=/20
060119/NEWS01/601190325/1002

Minnesota
“Minnesota Dentists Volunteering to Provide Free
Dental Care to Needy Children on February 3-4,
2006:  Appointments Now Being Scheduled
Statewide Through United Way.”  
“Thousands of children across the state of Minnesota
will get much needed free dental care in February
when volunteer dentists and other dental professionals
donate their time and resources to provide free care
during the 4th Annual Give Kids a Smile Day.”
People interested in scheduling an appointment for
their child may now do so by calling United Way 211.
http://biz.yahoo.com/prnews/060111/cgw047.html?.v=
33 

Michigan
“Heat-help pledge drops by $36,000.”  
“Those who cannot pay can get help by calling the
local 211 information line, which will link them to the
United Way-backed effort or to other charities.”
http://www.mlive.com/news/jacitpat/index.ssf?/base/ne
ws-15/1137603906302040.xml&coll=3 

New Mexico
“United Way: Strength in numbers as people band
together to help.”  
People seeking help can simply call 211 on a landline
and be connected to a United Way representative who
will give them a reference to a nearby agency who
can provide help.
www.news-bulletin.com/lavida/57939-01-14-06.html

Texas
“211 puts Central Texas at your fingertips.”
Operators of 211 Texas like to call their service “the
number you can call when life presents an unexpected
crisis.” Trained professionals are connected with near-
ly every service in the state to handle a wide array of
issues. 
www.news8austin.com/content/your_news/default.asp
?ArID=154195

211s across the country and in the news

Continued on Page 7
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Washington
“New Number Debuts Feb. 22 -
Help is as close as 211.”  
In Clark County, callers can dial
211 starting Feb. 22.
www.columbian.com/news/localNe
ws/01202006news116305.cfm

“Beginning Feb. 22, dial 2-1-1 to
connect to community services.”
In partnership with United Way,
Volunteers of America will operate
the local North Sound 2-1-1 call
center, serving San Juan County
residents, as well as those from

Island, Skagit, Snohomish and
Whatcom counties.
http://www.sanjuanislander.com/fe
deral/help/211-line.shtml

“2-1-1 network set to launch:
Portal will provide county resi-
dents with access to more than
8,000 services.”  
The three digit telephone dialing
system will launch Feb. 22 in King
County.  The Crisis Clinic's
Community Information Line,
which has operated since 1970,
will become the 2-1-1 system.
www.kingcountyjournal.com/sited/s
tory/html/227860

A legislative wish list for 2006
includes legislator's hope to see the
start of an emergency information
line, 2-1-1, and improved connec-
tions among state agencies during
disasters.
http://159.54.227.3/apps/pbcs.dll/a
rticle?AID=/20060108/NEWS/601
08001/1018

Calgary, Canada
“Numbers dial up vital support.”
More than 30,000 people called
the 2-1-1 line.
http://calsun.canoe.ca/News/Albert
a/2006/01/13/1391868-sun.html

Continued from Page 6

What’s going on in Ontario, Canada
211 Call Centers:3 (29% of the population)
211 Progress: 211 will be available to all Ontario residents in the next three
to four years.

The momentum for 211 is building in Canada. Findhelp Information Services
and the United Way of Greater Toronto launched the country’s first 211 serv-
ice in 2002 in Toronto, Ontario, and today this service is one of the largest in
North America, answering over 400,000 calls annually. Calgary and
Edmonton launched 211 in 2004, and in 2005, Ontarios service expanded to
include Niagara Region and South Georgian Bay. 

Working with new provincial 211 service partners, Information Niagara (Niagara Region) and Community
Connection (South Georgian Bay/Simcoe County) has dramatically increased ability for all three information
and referral providers to provide excellent service. For example, Findhelp provides overnight and weekend
service for Niagara and South Georgian Bay - which is dependent on the local information, both through the
database and virtual library weblog - for effective, relevant information and referral services.

In Ontario, 211 has followed a process of community engagement and a systems approach to service delivery.
Providers work together to ensure a consistent standard of service, fulfill 24/7 telephone service, provide
robust provincial online directories, meet multilingual needs, produce common reports and develop a sustained
partnership with the provincial government. 

Ontario's online 211 service is represented by 211Niagara.ca, 211SimcoeCounty.caand 211Toronto.ca. A
province-wide database is not yet fully searchable though 211Ontario.ca houses several dynamic online
provincial directories, including the Inventory of Programs and Services leading to employment, Directory of
Youth Justice Services and the Ontario Aboriginal Calendar and Services Directory.
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GEORGE R. MCKINNEY MEMORIAL
2006 CONFERENCE SCHOLARSHIPAWARD

The late George R. McKinney is remembered each
year through a memorial scholarship to an AIRS
member I&R agency to attend the AIRS Training and
Education Conference. George was a visionary who
devoted countless hours teaching and empowering
others.  He was professionally involved in the field of
I&R for more than 13 years and served on the AIRS
Board of Directors.

Criteria for Scholarship:
“The scholarship will go to an AIRS member I&R
agency that has a program directly involving or serv-
ing youth, that is preventive in nature and has at least
a one-year track record.  It should be unique or inno-
vative in nature in the agency's community.”

“The scholarship is to be used to send someone from
the agency who normally would not be able to attend
the conference due to financial constraints, but who
would fully benefit as a conference participant.”

Nominations for the scholarship can be submitted by
the agency itself or a fellow AIRS member agency.

Submissions should include 
1. A brief narrative about the nominated organization;
2. Supplemental information regarding the agency;s
program(s); 
3. The name of the individual that the agency will
send to the 2006 conference in Milwaukee,
Wisconsin.
* Previous recipients will not be considered.

AIRS DISTINGUISHED SERVICE AWARD

Each year, the Alliance of Information and Referral

Systems, Inc. honors an individual, group or organi-
zation for its outstanding contributions to the field of
information and referral by offering the AIRS
Distinguished Service Award.  This award, in large
measure, defines the state-of the-art in information
and referral by honoring excellence, vision and inno-
vation through leadership, contribution and impact to
the field.

We hope you will take this opportunity to nominate a
local, regional or national leader of an organization,
group or corporation who has rendered outstanding
service to the field or the profession of information
and referral and/or AIRS.

The Awards Committee of the AIRS board of direc-
tors will review nominations.  The recipient will be
announced at the 2006 AIRS I&R Conference in
Milwaukee, Wisconsin.  

Submissions should include 
1. The AIRS Distinguished Service Award
Nomination Form
2. Supplemental information on how the nominee ful-
fills the criteria outlined on the nomination form.  
* Current members of the AIRS board of directors are
not eligible. 

For information on either award, contact Sharon
Doner, at (301) 230-7288 or 
Sharon.doner@shalomDC.org.

Nominations should be sent by Feb. 22 to
AIRS Award Committee
c/o JIRS
6101 Montrose Road
Rockville, MD 20852

AIRS accepting applications for
conference scholarship and award

Nomination form on Page 9
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AIRS Distinguished Service Award Nomination Form 
Nominations may be submitted by individuals or organizations and must be postmarked by February 22, 2006

Eligibility: Any local, regional or national leader or any organization, group or corporation who has rendered
outstanding service to the field or the profession of information and referral and/or AIRS. 

Name and Title of Nominee:________________________________________________

Organization: ____________________________________________________________

Addr ess: ________________________________________________________________

City, State/Province, Postal Code:____________________________________________

Phone:___________________________      Fax: _______________________________

On separate sheet(s), discuss how the nominee fulfills the following five criteria:
1. AFFILIATIONS: Past/Present affiliations with an information and referral service and/or AIRS. (Activity,
Organization and Dates From and To)
2. DEDICATION: Outstanding service to the field or the profession of information and referral and/or AIRS.
3. LEADERSHIP: Examples of commitment and leadership roles assumed in the filed or profession of infor-
mation and referral and/or AIRS.
4. CONTRIBUTION: Examples of outstanding contributions to the field or profession of I&R and/or AIRS.
5. IMPACT: Evidence of the impact of the nominee’s contribution, leadership or dedication to the field of I&R
and/or AIRS.

Nomination submitted by: __________________________________________________

Organization: ____________________________________________________________

Addr ess:________________________________________________________________

City, State/Province, Postal Code:____________________________________________

Phone:___________________________     Fax: _______________________________

Continued from Page 8
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Individual Members

Dallas-Lee Brower- Barrow, AK
Leta Weintraub- New York, NY
Marijane Carey- Hamden, CT
Stuart Emig- Leavenworth, WA

Agency Members
2-1-1 Hudson Valley Region- White Plains, NY
2-1-1 Texas South Central Region, UWCA- Austin,
TX
Active Aging- Meadville, PA
ACTS/Helpline- Dumfries, VA
ADA Working Group- Tallahassee, FL
Advocacy Center for Persons with Disabilities-
Tallahassee, FL
Aging & Disability Resource Center of Broward
County- Ft. Lauderdale, FL
Aging & Disability Resource Center of Portage
County- Stevens Point, WI
Aging and Disability Resource Center- Chilton, WI
Aging and Independence Services- San Diego, CA
Alexindria Dept. of Human Services- Alexandria, VA
Allegheny County Area Agency on Aging- Pittsburgh,
PA
Allen County Council on Aging, Inc.- Lima, OH
Alzheimer’s Association of Southeastern Wisconsin-
Milwaukee, WI
Area 12 Agency on Aging- Sonora, CA
Area Agency on Aging - Contra Costa- Martinez, CA
Area Agency on Aging & Disability, Northwest Area-
Martin, TN
Area Agency on Aging 1-B- Southfield, MI
Area Agency on Aging of Northwest Senior
Resources, Inc- Traverse City, MI
Area Agency on Aging of Pinellas-Pasco- St.
Petersburg, FL
Associate - Area 4 Agency on Aging- Sacramento,
CA
Avenidas Senior Center- Palo Alto, CA
Baltimore County Department of Aging- Towson,

MD
Bay Area Agency on Aging- Green Bay, WI
Benedictine Center- Pittsburgh, PA
Bennington County Child Care Association-
Bennington, VT
Bond County Senior Citizens Center- Greenville, IL
British Charitable Society- Cambridge, MA
Bucks County Area Agency on Aging- Doylestown,
PA
Buena Park Library District- Buena Park, CA
California Foundation for Independent Living
Centers- Sacramento, CA
California Registry- Tustin, CA
Care Connection for Aging Services- Warrensburg,
MO
Catawba Area Agency on Aging- Rock Hill, SC
Catholic Charities- Chicago, IL
Catholic Charities Community Services- New York,
NY
Central Illinois Agency on Aging- Peoria, IL
Central Midlands Council of Goverments Area
Agency on Aging- Columbia, SC
Central VT Council on Aging- Barre, VT
Charlotte County Human Services- Punta Gorda, FL
Child & Family Services of SWMI, INC- Benton
Harbor, MI
Child Care Connection- East Peoria, IL
Child Care of Southwest Florida- Ft. Myers, FL
Child Care Project- Lebanon, NH
Child Care Resource- Williston, VT
Child Care Resource Network- Daytona Beach, FL
Child Care Resources- Seattle, WA
Children’s Home & Aid Society- Granite City, IL
Chinese Information Service Center- Seattle, WA
CICOA-Aging & In-Home Solutions- Indianapolis,
IN
Citizen Action Center- Tampa, FL
City of Davis Senior Center- Davis, CA
Clarksville Crisis Center/Clarksville- Montgomery
County Crisis Intervention Center- Clarksville, TN

Welcome New Members
Because of the new membership model, everyone is a new member.

Continued on page 11
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AdvertisementCoastline Elderly Services- New Bedford, MA
Community Action Organization- Hillsboro, OR
Community Action Partnership of North Alabama, Inc.-
Decatur, AL
Community Child Care Council of Santa Clara County, Inc.-
San Jose, CA
Community Connection- Athens, GA
CONTACT Community Services, Inc.- East Syracuse, NY
CONTACT of Ocean County- Toms River, NJ
Contact of Rockford- Loves Park, IL
Council on Aging for Southeastern Vermont- Springfield, VT
Council on Aging of W Florida- Pensacola, FL
County of Rockland- New City, NY
Crisis Call Center, Inc.- Reno, NV
Crisis Intervention Center- Canton, OH
Cumberland County Coordinating Council on Older Adults,
Inc.- Cumberland, NC
Daly City Community Service Center- Daly City, CA
Day Care Council of New York, Inc.- New York, NY
Delaware Helpline- Wilmington, DE
Department of Aging - San Joaquin County- Stockton, CA
Dept of Aging & Adult Srvs - San Francisco- San Francisco,
CA
District XI Area Agency on Aging, Inc.- Youngstown, OH
Easter Seals Massachusetts- Worcester, MA
Exec. Office of Elder Affairs- Boston, MA
Family Resource Center of Iowa County- Dodgeville, WI
Family Service Agency - Santa Barbara- Santa Barbara, CA
Family Service of Champaign County- Champaign, IL
Federation of Protestant Welfare Agencies- New York, NY
First Call for Help- Jamestown, NY
First Call for Help- Decatur, IL
Florida Council on Compulsive Gambling- Altamonte
Sorings, FL
Frederick County Hotline Agency- Frederick, MD
Fresno-Madera Area Agency on Aging- Fresno, CA
Golden Umbrella, Inc.- Redding, CA
Grand Gateway Area Agency on Aging- Big Cabin, OK
Grant County Center on Aging, Information & Resource
Center- Lancaster, WI
Greater Minneapolis Day Care Association- Minneapolis, MN
Habersham County United Way- Cornelia, GA
Health and Benefits Advisor- Meridian, ID
Health, Aging & Disability Resource Center- Richland Center,
WI

Continued on Page 13

Continued from Page 10



Please be sure to mark your calendars for our 28th
Conference in historic Milwaukee, Wisconsin, June 4-
7, 2006 at the exciting Hyatt Regency Hotel.    

The committees are hard at work planning and devel-
oping our best conference ever!  We will have over
70 and speakers on tracks including Aging, Basic
I&R, Disaster Response and Planning,
Management, Military, Resource
Taxonomy, Technology and 2-1-1.  The
speaker RFPis available on our Web
site, www.airs.org, as well the latest
conference information.  The registra-
tion brochure will be mailed out to
members as well as posted on our Web
site in February.    

Early bird member registration fees are
$425 on or before April 20, then they
go up to $500.  You also receive a dis-
count based on your type of member-
ship (the amount of the discount is
explained on the Web site).  Please let your col-
leagues know that if they are not currently a member,
we hope they will consider joining and be able to take
advantage of the reduced member registration fee. 

We have negotiated special discounted hotel room
rates of $122 single/double at the centrally located

Hyatt Regency Hotel in downtown Milwaukee. In
order to be able to bring you a conference of this
magnitude, it is important that you stay at the head-
quarters hotel, so we can continue to insure the quali-
ty of our future programs and low hotel room rates.
Call (800) 233-1234 or (414) 276-1234 and mention
“AIRS” to make your reservations at this special rate
before May 5.  

Be sure to make plans to arrive a few
days early or stay a few days after-
wards so you can experience all that
Milwaukee has to offer!   
Some area highlights include the
Milwaukee Art Museum, the
Milwaukee Theater, Pier Wisconsin;
and a newly created open-air public
market located in the Historic Third
Ward district.  Visit these Web sites for
additional information:
Hyatt Regency Milwaukee -
www.Milwaukee.hyatt.com
Milwaukee Information Center -
www.milwaukee.org

Potawatomi Casino - www.paysbig.com
General Mitchell International Airport- www.mitchel-
lairport.com
Pabst mansion-www.pabstmansion.com
Summerfest-www.summerfest.com
Downtown Third Ward-www.historicthirdward.org

Watch for registration brochure for 2006 conference
Sharon Galler,
Conference Coordinator
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Member of AIRS who have
received their certification as an
Information and Referral Specialist 
or as a Resource Specialist and
want to attend theAIRS 2006 con-
ference are eligible to apply for
two scholarships.

One Certified Information and
Referral Specialist and one

Information and Referral Specialist
will have their conference fee of
$425 paid by Friends of AIRS

You, colleagues or a supervisor
can make nominations. The nomi-
nation package includes an appli-
cation form, resume, essay and let-
ters of support.  Applicants may
have attended prior conferences.

Applications are due by February
17th, 2006, and winners will be
notified by March 31, 2006. 

For more details, contact Friends
of AIRS Chair Sharon Doner at
Sharon.doner@shalomDC.org

How to get Friends of AIRS conference scholarships

For the scholarship application,
visist www.airs.org
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Healthy Mothers, Healthy Babies- Seattle, WA
HELPof Door County- Sturgeon Bay, WI
Helping Hands of Ennis- Ennis, TX
Helpline, Inc.- Key West, FL
HESSCO Elder Services- Sharon, MA
Hotline of San Luis Obispo County- San Luis Obispo,
CA
Houston Harris County Area Agency on Aging-
Houston, TX
Howard County Office on Aging- Columbia, MD
Independent Living Center of Kern County-
Bakersfield, CA
Indiana County Department of Human Services-
Indiana, PA
InfoLink- Davenport, IA
Infolink- Wooster, OH
Information & Referral Network Inc- Indianapolis, IN
Information & Referral Service- Ithaca, NY
Inland Empire United Way- Rancho Cucamonga, CA
International Dyslexia Association- Baltimore, MD
JASA- New York, NY
Jewish Council for the Aging of Greater Washington-
Rockville, MD
Jewish Elder Access- Atlanta, GA
Jewish Federation of Greater Washington- Rockville,
MD
King/Tulare Area Agency on Aging- Visalia, CA
Knoxville-Knox County Community Action
Committee/Office on Aging/Senior Citizens
Information & Referral Service- Knoxville, TN
Labor's Community Service Agency, Inc.- Portland,
OR
Lakwood Resource & Referral Center, Inc-
Lakewood, NJ
Legacy Link, Inc., AAA- Gainesville, GA
Lenoir Memorial Hospital - Linkline - Lenoir, NC
Life Stream Services, Inc.- Yorktown, IN
Lifespan- Homestead, PA
Lifespan Resources- New Albany, IN
LifeTime Resources- Dillsboro, IN
Linwood Center, Inc.- Ellicott City, MD
Logan County ETSB- Lincoln, IL
Loudoun Cares- Leesburg, VA
Lower Chattahoochee Area Agency on Aging-
Columbus, GA

Lutheran Social Services/Senior Connection-
Appleton, WI
MAC. Inc. AAA- Salisbury, MD
Macon County Health Department- Decatur, IL
Manitowoc County Aging Resources Center-
Manitowoc, WI
Mansfield COA/Social Services- Mansfield, MA
Marinette County Elderly Services- Crivitz, WI
Memphis Public Library- Memphis, TN
Mental Health Association - Montgomery Co.
Hotline- Rockville, MD
Mental Health Association of Indian River & St.
Lucie County- Vero Beach, FL
Merced County Area Agency on Aging- Merced, CA
Mid Illinois Senior Services- Sullivan, IL
Mid-Florida Community Services, Inc.- Brooksville,
FL
Missaukee County Commission on Aging- Lake City,
MI
Mission Hospital- Mission Viejo, CA
Montgomery County Health and Human Services-
Rockville, MD
NAMI Greater Seattle- Seattle, WA
National Council On Alcoholism & Drug
Dependence- Kansas City, MO
National Multiple Sclerosis Society-Mid-Florida
Chapter- Maitland, FL
NC Dept of Health & Human Services- Raleigh, NC
Neighborhood Service Organization- Detroit, MI
New York Public Library- New York, NY
Northwest Senior & Disability Services- Salem, OR
NWRC - NWRegional Council - AAA- Bellingham,
WA
NYC- 311 Citizen service Center- New York, NY
Oakland Livingston Human Service Agency- Howell,
MI
OEDA/AAA- Beaver, OK
Office of Aging & Long Term Care- Kennewick, WA
Old Colony Elder Services- Brockton, MA
Olympic Area Agency on Aging- Port Angeles, WA
Orange County Office on Aging- Santa Ana, CA
Parent Network of WNY- Buffalo, NY
Passages Adult Resource Center- Chico, CA
Pathways- Los Angeles, CA
Pathways of Licking County- Newark, OH

Continued on Page 14

Continued from Page 11
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Peninsula Agency on Aging- Newport News, VA
People For People- Yakima, WA
Philadelphia Corporation for Aging- Philadelphia, PA
Plumas Rural Services, Inc.- Quincy, CA
Policy Studies Inc- Wormleysburg, PA
Prevent Child Abuse New York, Inc.- Albany, NY
QAC Helps/CCCRC- Wye Mills, MD
Region 2 AAA- Onsted, MI
Region IVArea Agency on Aging- St. Joseph, MI
Resource Center- Flint, MI
Rockland Co. Dept. of Social Services- Pomona, NY
San Antonio Independent Living Services- San
Antonio, TX
Senior Network of North Baltimore- Baltimore, MD
Senior Resources of Guilford- Guilford, NC
Senior Services of Central Illinois- Springfield, IL
Seniors in Action- Park Ridge, IL
Shawnee Alliance for Seniors- Carterville, IL
Southwestern Vermont Council on Aging- Rutland,
VT
Springfield Area Parent Child Center- North
Springfield, VT
St. Croix Tribal Aging Unit- Webster, WI
St. Louis Public Library- St. Louis, MO
St. Margaret Foundation- Pittsburgh, PA
Starting Point for Child Care and Early Education-
Cleveland, OH
Sussex County Helpline/211- Hamburg, NJ
SW MO Office on Aging- Springfield, MO
The Center of Concern- Park Ridge, IL
The Continuum- Reno, NV
The Leukemia & Lymphoma Society- White Plains,
NY
The Medical Foundation, Inc. Information and
Referral Services- Boston, MA
TN Commission on Aging & Disability- Nashville,
TN
TN Disability Pathfinder- Nashville, TN
Traveler’s Aid- DFW Airport, TX
Tri-County Office on Aging- Lansing, MI
Umbrella of St. Johnsbury Inc - Child Care Support
Services- St. Johnsbury, VT
Union-Snyder Community Action Agency-

Selinsgrove, PA
United Way 211  First Call for Help- Cleveland, OH
United Way 2-1-1 of Manasota, Inc.- Sarasota, FL
United Way of America- Alexandria, VA
United Way of Broome Co Inc- Binghamton, NY
United Way of Central AL- Birmingham, AL
United Way of Central LA- Alexandria, LA
United Way of Delaware County- Delaware, OH
United Way of Escambia County First Call for Help-
Pensacola, FL
United Way of Greater Lorain County- Lorain, OH
United Way of Greater St. Louis, Inc.- St. Louis, MO
United Way of Illinois- Oak Brook, IL
United Way of Jefferson/North Walworth Counties-
Fort Atkinson, WI
United Way of Marion County- Ocala, FL
United Way of Santa Barbara County- Santa Barbara,
CA
United Way of Siouxland- Sioux City, IA
United Way of the CSRA- Augusta, GA
United Way of Tulare County- Tulare, CA
United Way of Ventura County- Camarillo, CA
United Way Silicon Valley- San Jose, CA
University of NE Public Policy Center- Lincoln, NE
Upper Cumberland Development Dist- Cookeville,
TN
Valley Area Agency on Aging- Flint, MI
Vermont Center for Independent Living- Montpelier,
VT
Vermont Protection and Advocacy- Montpelier, VT
Virginia Child Care Resource & Referral Network-
Richmond, VA
Virginia’s Statewide Information & Referral Program-
Richmond, VA
VISIONS Services for the Blind and Visually
Impaired- New York, NY
Vital Aging of Williamburg County Inc- Kingstree,
SC
Volunteer Center Association of Wisconsin- Appleton,
WI
Washington Hospital Center- Washington, DC
White Bird Clinic- Eugene, OR
WY/Lev AAA- Kansas City, KS

Continued from Page 13



Ohio Dayton HelpLink Information and Referral 

Texas Amarillo United Way Helpline, 
United Way of Amarillo & Canyon  

Texas Sherman Texoma Area Information and Access Center

Connecticut Rocky Hill 2-1-1 Infoline, United Way of Connecticut     

Washington Seattle Senior Information and Assistance
Senior Services of King County 

North Carolina Greensboro SeniorLine, Senior Resources of Guilford     

California Los Angeles 211 LA County 

Michigan Grand Rapids United Way's 211,  Heart of West Michigan United Way

Texas Waco Heart of Texas 2-1-1, 
Heart of Texas Council of Governments     

Indiana Lafayette First Call 211, Crisis Center        
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2005 AIRS Accredited Sites 
The following agencies have successfully completed both the Consultation and On-Site Assessment Phases of
the Alliance of Information and Referral Systems (AIRS) Accreditation process. They are now among a select
group of organizations to become accredited by AIRS.

Seventeen I&R sites were added in 2005 bringing the total number of sites awarded AIRS accreditation to 49.

I have had the pleasure of being part of the On-Site Review Team for a number of these organizations and I
always leave a visit feeling proud of the field of I&R and the devotion I see demonstrated by the individuals
that work in it.  Each of the programs visited is unique, highly dedicated to their community, provides a quali-
ty service and are examples of the excellence in our field.  

Also, a very special thanks to Margaret Strachan, Beth Pline, Faed Hendry, Fred Koss, Clive Jones, Gil
Evans, Linda Daily, Randy Nicklaus, Kay Parker, Micki Thompson, Amy Nelson, Georgia Sales, Mary Hogan
and Vicki Mize, who have been willing to share their expertise in the field of I&R and their time to support the
AIRS Accreditation process by being a member of the Accreditation Committee and/or an Accreditation
Review Team member.

-- Charlene Hipes, Credentialing Director

Continued on Page 16
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Iowa Davenport InfoLINK, United Way of the Quad Cities    

Florida Fort Lauderdale 2-1-1 Helpline Services, First Call for Help of Broward 

Indiana Dillsboro LifeTime 211, LifeTime Resources             

Indiana Columbus First Call for Help 211, 
United Way of Batholomew County     

Maryland Baltimore First Call for Help, United Way of Central Maryland    

Indiana Fort Wayne First Call for Help, United Way of Allen County           

Virginia Lynchburg Information and Referral of Central Virginia

Virginia Roanoke Information and Referral Services 

For information on how you to can become an AIRS accredited organization contact Charlene Hipes at (503)
257-3537 or charlenehipes@airs.org. 

Continued from Page 15

Job Classifieds
If you would like to place a free job advertisement in the newsletter please e-mail the editor at
newslettereditor@airs.org by the 15th of each month.
CALL CENTER MANAGER
Oversee the daily operations
of a regional 211 call center.
The call center serves approxi-
mately 2 million people and
handles more than 12,000
inbound calls per month. The
center currently operates 7
days a week, 86 hours a week,
and anticipates migrating to
24/7 capacity within the next
12 months.  In addition to core
2-1-1 services, the call center
also operates four specialized
helplines, and partners to sup-
port a fifth helpline. This per-
son will work collaboratively
and coordinate with the 211info
Board, staff, management and
community to assure ongoing
information and referral service
is provided to the agency's
designated service area
according to nationally accept-
ed AIRS Standards. Salary
range is $35,360 to $47,382

DOE with generous benefits
package. Applications may
close any time after February
28, 2006 at 5:00 pm PT.
It is anticipated that the select-
ed candidate would be avail-
able for work beginning May 1,
2006. For an application pack-
et, please send e-mail to direc-
tor@211info.org.
No phone calls will be accept-
ed or returned for this
announcement.

I&R SPECIALISTS
Full and Part Time Positions
Available. Connect callers to
social service agencies using
assessment, communication,
and computer skills. Must be
available for flexible schedule.
Two- year commitment
required. Bilingual a plus.
Mail or fax cover letter with
resume to (317) 920-4885 or
HELPLINE 2-1-1 P.O. Box

30530 Inpls, IN. 46230-0530

SPECIALIST III - MENTAL
HEALTH SERVICES
Full Time. Provides direct infor-
mation and referral services to
all HELPLINE 2-1-1 callers,
with a special focus on those
clients needing assistance with
mental health issues. Must
have a BA/BS in social work or
other education with appropri-
ate experience. Must have a
demonstrated ability to accept
and support persons with a
wide range of life styles and
mental/physical abilities. Must
be highly flexible, able to work
flexible hours and able to
remain calm in pressure situa-
tions. Must have knowledge of
social issues, particularly those
in the mental health field. Must
be able to understand and uti-
lize large quantities of informa-
tion and able to communicate

ideas to others both verbally
and in writing. Must have basic
computer literacy; ability to
problem solve in a logical and
systematic manner. Must be a
successful graduate of the IRN
Specialist Training Program.
Mail or fax cover letter with
resume to (317) 920-4885 or
HELPLINE 2-1-1 P.O. Box
30530 Inpls, IN. 46230-0530 

STATEWIDE DATABASE
MANAGER
The 2-1-1 Texas I&R Network
has recently created a new
dedicated job position of
Statewide Database manager.
Applications must be submitted
through the online system
AccessHR at
https://rm.accesshr.hhsc.state.t
x.us/Eng/careerportal/Job_Prof
ile.cfm?szOrde
rID=18853
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Certification Test Dates
Testing sites must first be approved by a state/regional/provincial I&R association. AIRS must receive noti-
fication at least90 days in advance. The Certified Information & Referral Specialist (CIRS), Certified
Resource Specialist (CRS) and Certified Information & Referral Specialist-Aging (CIRS-A) exams will be
offered at each test site.

Applications to take an exam are due in the AIRS office 30 days prior to a test.(Applications are avail-
able for download on this Web site)

The contacts listed for each site can provide information such as directions to the test site, whether training
or a study session will be available before the exam, and if there are additional charges from the hosting
organization.

For additional questions, or to schedule a test, contact the AIRS Headquarters at 703-218-AIRS (2477) ext
201 and speak with Maria LeDoux, Certification Manager.

The AIRS web site is updated as new tests are scheduled.  For a current listing of test sites refer to
www.airs.org. 
FEBRUARY 25, 2006 - TALLAHASSEE, FL
(9:30 - 11:30 a.m.)
2518 West Tennessee Street
Shari Sinwelski   (850) 681-9131 ex. 203   
hotlinedir@211bigbend.org

FEBRUARY 28, 2006 - CORPUS CHRISTI, TX
(1:00 - 3:00 p.m.)
TAIRS Conference - Holiday Inn Emerald Beach
1102 South Shoreline Blvd. 
Beth Wick   (512) 424-6606
beth.wick@hhsc.state.tx.us

MARCH 2, 2006 - CORPUS CHRISTI, TX 
(1:00 - 3:00 p.m.)
TAIRS Conference - Holiday Inn Emerald Beach
1102 South Shoreline Blvd. 
Beth Wick   (512) 424-6606
beth.wick@hhsc.state.tx.us

MARCH 3, 2006 - COLUMBIA, SC   
(9:00 - 11:00 a.m.)
United Way of the Midlands
1800 Main Street, Conference Room 2B
Barbra Link   (803) 734-9919   
linkbf@aging.sc.gov

MARCH 10, 2006 - TORONTO, ONT, CANADA
(10:00 a.m. - noon)

Metro Hall
55 John Street, Committee Room 303
Cristina Umana   416/392-4558
cumana@findhelp.ca

MARCH 17, 2006 - SACRAMENTO, CA
(9:00 - 11:00 a.m.)
United Way of the Capitol Region
8912 Volunteer Way
Allan Friedman   (916) 325-1690   
allanm@cfilc.org
An administrative fee of $25 is due on exam day in
the form of a check or cash, payable to CAIRS.

APRIL 6, 2006 - ELLSWORTH, WI  
(1:00 - 3:00 p.m.)
Pirece County Office Building
412 West Kinne
Maurine Strickland   (608) 266-4448
strikma@dhfs.state.wi.us

MAY 17, 2006  -  WORCESTER, MA
(1:45 - 3:45 p.m.)
College of the Holy Cross - Hogan Campus Center
1 College Street
Gary Lever    (617) 536-0501 ex. 202   
glever@tmfnet.org


