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Blue Dog promotes 2-1-1
Louisiana artist George Rodrigue
has donated the silkscreen “Blue
Dog” entangled in red tape to
United Way to support 2-1-1 across
the country. The red tape represents
the need for 2-1-1.

Being a native of Louisiana and
suffering through last year's devas-
tating hurricane season, Rodrigue
was concerned about the failure of
systems and institutions to ade-
quately respond to the hurricane
destruction and was interested in
contributing to the recovery and
rebuilding efforts. Reprinted by permission from George

Rodrigue

Continued on Page 2

Almost 650 I&R devotees con-
vened together at our 28th Annual
Conference in historic Milwaukee,
Wisconsin, June 4-7 at the centrally
located Hyatt Regency Milwaukee.  

It’s hard to believe that the confer-
ence is over and that we are
already hard at work planning next
year’s.  For those of you that had
the opportunity to attend, we thank
you for your participation, for
those of you who missed it, we
hope to see you in Florida next

year!  The conference kicked off
with three pre-conference inten-
sives and the National Aging and
Disability I&R/A Symposium,
State Units on Aging (SUAs) and
Area Agencies on Aging (AAAs)
retreats.  Later that day at the open-
ing reception, attendees enjoyed
delicious mid-western treats to the
sights and sounds of Concertina
Millie and her polka dancers while
they visited with our exhibitors and
learned about the latest products
and services available to the I&R
industry.    

Marvelous Milwaukee
Sharon Galler,
AIRS Conference Coordinator



May/June 2006                                                              Alliance of Information and Referral Systems  6 2

Officers of the 
Corporation 

Caty Jirik, President 
Kathy O’Connor, President-Elect

Georgia Sales, Secretary 
Jamie Moore, Treasurer 

The Alliance of Information and 
Referral Systems, Inc., was 
incorporated in 1973 to improve 
access to human services for all 
people through the mechanism of 
information and referral. It is a 
member organization serving I&R 
interests. 

The AIRS Newsletter is provided as
a benefit to all AIRS members. For
information about annual dues for
both agencies and individuals, 
contact us at (703) 218-AIRS (2477). 

AIRS accepts paid advertising for 
inclusion in its publications for 
products and/or services which are 
related to the purposes of AIRS and 
its members. The products and 
services advertised in AIRS 
publications do not necessarily 
imply endorsement by AIRS or its 
membership. 

For more information about placing
an ad or article in the AIRS
Newsletter, contact: 

Hannah Newton, 
AIRS Newsletter Editor 

PO Box 33095 
Portland, OR 

airsnewslettereditor@airs.org 

Conference: Continued from Page 1

George wanted to use his art to bring attention to the needs of peo-
ple and communities whose lives had been severely disrupted. After
learning about 2-1-1 and the critical role United Way plays in long-
term rebuilding efforts, George donated art work - debuting in
Denver - to benefit United Way of America and United Way of
New Orleans. “Cutting Through the Red Tape” shows the Blue Dog
entangled in red tape, a metaphor for how United Way 2-1-1 is used
-- to connect people who need help and want to help. 

For more information or to purchase a silkscreen or other
silkscreens, which benefit the New Orleans Museum of Art or the
Southeast Louisiana Chapter of the American Red Cross, go here:
http://www.bluedogrelief.com/Red%20Tape.htm

Over 80 speakers presented the latest information on Aging, Basic
I&R, Disaster Response and Planning, Management, Department of
Defense, Resource Taxonomy, Technology and 2-1-1.  Popular
Milwaukee Mayor, Tom Barrett gave us a hearty welcome at our
opening session.  Washington DC lobbyist, Robert Blancato, was
invited back to speak at the aging luncheon and Hilary Styron,
Director for the National Organization on Disability’s Emergency
Preparedness Initiative presented a thought provoking session about
disaster planning and preparedness and some of the after effects of
Hurricane Katrina at the Department of Defense luncheon    

On Monday evening lucky attendees were treated to a “tailgate
party” on the lovely grounds of Miller Field and got to enjoy seeing
the Milwaukee Brewers baseball team trounce the San Diego
Padres.  The conference culminated Wednesday night at the “Hit a
Home Run” Friends of AIRS auction and dance party, another great
time was had by all!      

A big thank you to all our volunteers that helped make this year’s
conference a big success, we couldn’t have done it without you!     

Please join us next year, May 6-9, 2007 for the 29th Annual AIRS
Conference “Sunshine, Sandals & Surf, I&R’s A Breath of Fresh
AIRS” in Jacksonville, Florida at the Hyatt Regency Jacksonville.

The following exhibitors and sponsors have generously contributed
to this year’s conference, please let them know you appreciate their
support: 

Blue Dog: Continued from Page 1

Continued on Page 3
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Alzheimer's Association  
www.alz.org 
The Alzheimer’s Association, the
world leader in Alzheimer's
research and support, is the first
and largest voluntary health organ-
ization dedicated to finding pre-
vention methods, treatments and
an eventual cure for Alzheimer’s.
For more than 25 years, the donor-
supported, not-for-profit
Alzheimer’s Association has pro-
vided reliable information and care
consultation; created supportive
services for families; increased
funding for dementia research; and
influenced public policy changes.  

AssistGuide, Inc. 
www.assistguide.com 
AssistGuide is the leading technol-
ogy service provider for Senior
and Disability industry.
AssistGuide has created a menu of
services for these unique markets
which connects long term care
industry professionals and the gen-
eral public using Web-based tools
and resource centers. Integration
with I&R and case management
systems are specialties.

Bowman Systems
www.bowmansystems.com
Bowman Systems develops and
markets the world’s most trusted,
secure and comprehensive Web-
based social services software for
the Information & Referral and 2-
1-1 industries. The solutions
offered are ServicePointT,
CommunityPointTand
HousingPointT.

CareAccess Silicon Valley, Inc.
www.careaccess-ca.com
CareAccess takes the guesswork
out of which Health and Human
Services software applications best
serve the aging and person with
disabilities. CareAccess provides
services for NAPIS reporting,
Medicaid Waiver programs,
Medicaid Waiver Billing, Case
Management, and SHIPS. 

Coordinated Assistance Network
(CAN)
www.can.org
The Coordinated Assistance
Network (CAN) is a multi-organi-
zational partnership among the
nation's leading nonprofit disaster-
relief organizations. CAN supports
case managers in working together
across organizations during a cri-
sis, so the greatest numbers of peo-
ple receive the help they need as
quickly as possible.

Eldercare Locator
www.eldercare.gov
The Eldercare Locator is the first
step to finding resources for older
adults in any U.S. community.
This is a public service of the U.S.
Administration on Aging, and is
administered by the National
Association of Area Agencies on
Aging in cooperation with the
National Association of State Units
on Aging.

Essential Learning
www.essentiallearning.com
Essential Learning provides a web-
based Learning Management
System and course library that

includes over 300 online courses.
Organizations can customize our
courses to meet their needs as well
as develop their own online cours-
es for use within the system.

Helix Ltd.
www.helixdp.com
Andar/360's powerful Call Center
software provides fast navigation
through the AIRS taxonomy
scheme to identify the right service
provider.  An easy-to-use Web
interface allows agencies to man-
age their own program data, as
well as providing authorized case-
workers with program information
not available to the general public.

InCharge Institute
www.incharge.org
InCharge Institute is a national
non-profit community organization
specializing in personal finance
education, credit counseling and
credit report counseling. The
InCharge family includes the
InCharge Education Foundation,
which provides award-winning
products and materials that support
the personal financial literacy
needs of consumers worldwide and
InCharge Debt Solutions, which
provides professional credit coun-
seling and education services.

Luther Consulting, LLC
www.lutherconsulting.com
Luther Consulting, LLC is a pro-
gram evaluation and research com-
pany based in Indianapolis, IN
which provides services nation-
wide. We have extensive experi-
ence in designing and implement-

Continued from Page 2

Continued on Page 4



Continued from Page 3
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ing evaluation plans in I&R and
Aging, including conducting
Needs Assessments, caller satisfac-
tion surveys, secret shopper calls,
and resource database verification.

Milwaukee County Department on
Aging
www.milwaukee.gov/coun-
ty/aging
Milwaukee County
Department on Aging was
created to provide a single
point of access to services
for people aged 60 and
older. Our Mission is to
affirm the dignity and value
of older adults of Milwaukee
County by supporting their
choices for living in, and
giving to, our community.

National Emergency Number
Association (NENA)
www.nena.org
NENA is The Voice of 9-1-1.
Now celebrating its 25th year,
NENA was established to promote
implementation and awareness of
9-1-1 as North America’s universal
emergency number. NENA has
grown to become the leading pro-
fessional non-profit organization
dedicated solely to 9-1-1 emer-
gency communications issues. 

North Light Inc.
www.northlightsoft.com 
Whether providing innovative
technology, responding to requests
for support and training, or dis-
cussing funding and coalitions,
North Light stands as an industry
leader in helping you achieve your
mission: getting people the help

they need quickly and effectively,
on the phone or on the Web.

RTM Designs
www.rtmdesigns.com
RTM has over twenty years experi-
ence developing Information &

Referral,
Case

Management, and Client Tracking
software.  RTM Designs offers the
perfect solution for I&R organiza-
tions and Statewide I&R Networks
seeking the most advanced, easy to
use, high quality Windows and
Web-based I&R software.

Social Security Administration
www.socialsecurity.gov    
The Social Security Administration
(SSA) is the nation’s primary
income security Agency.  It admin-
isters the Federal retirement, sur-

vivors and disability insurance pro-
grams, as well as the program of
supplemental security income
(SSI) for the aged, blind and dis-
abled, and performs certain func-
tions with respect to the black lung
benefits program. 

Strategic Organizational
Architecture, LLC (SOA)
www.211Advantage.com
SOAprovides WebInform, an
Internet based I&R/211 system.
WebInform includes a searchable
resource database, directory publi-
cation, call handling/reporting, and
much more. No upgrade or mainte-
nance fees. No equipment to buy
or maintain. We handle all the

technical requirements.
Take calls from any-
where while providing
unique services to the
public and professional
in your community.

SunCoast Custom
Programming & Web
Design
www.suncoastpro-
grams.com

SunCoast is the developer and
sole-source distributor of the IRis
Software Products, a database-
driven software system designed to
automate your organizations
I&R/A activities from organizing
service provider information to
providing referrals to generating
statistical reports on collected data. 

Synergy Software Technologies
www.synergysw..com
Synergy Software’s BeaconIR
offers custom on-line assessment

Continued on Page 5



Stay tuned for important initiatives
Planning for the annual
AIRS education and train-
ing conference consumes a
lot of our focus and time
in the months leading up
to it.  In my last letter, I
talked about the upcoming
conference in Milwaukee
June 4-7, and I hope you
were all persuaded to
attend and that you all had
a terrific learning and net-
working experience.

My message for this month is “Stay Tuned….”  AIRS
is working on a number of important initiatives for
the field.  Here is a preview.   

Just prior to the conference, the AIRS Board met.
The Board is developing a Strategic Technology Plan,
with the help of Nancy Shank, Associate Director of
Public Policy at the University of Nebraska.  Nancy
has had extensive experience consulting on technolo-
gy issues for I&Rs and 2-1-1 across the country.  It
will be a plan that encompasses direction for both
AIRS internally (Web site development, online train-
ing, certification, etc.) and the membership as well -
XML protocol standards, technical assistance to the
field for choosing software, telecommunications
options, etc.  Stay tuned….

As was announced in Milwaukee, AIRS has also been
working with United Way of America on a new
Memorandum of Understanding (MOU) and a joint
work plan for 2-1-1.  The AIRS/UWA partnership is
stronger than ever, with a lot of new energy, new
resources and renewed commitment to ensuring that
2-1-1 becomes available to all, with high quality serv-
ice based on the AIRS Standards and credentialing.
Stay tuned….

AIRS has also continued to stay active with the
Coordinated Assistance Network (CAN) and partici-
pated in the National CAN Symposium June 27 and
28 in Washington, D.C. In partnership with UWA,
AIRS will be working on a process for creating a 2-1-
1 Response Team, to ensure trained 2-1-1 personnel
can be deployed in a region when a disaster occurs.
Stay tuned….

The AIRS Board is committed to ensuring the mem-
bership is informed and has the ability to provide
feedback and help shape the direction of I&R into the
future.  Please feel free to contact any AIRS Board
member with ideas, questions, information, etc.
There are many opportunities to participate on Board
Committees, respond to surveys and touch base with
colleagues working in all of these areas.  Help us
shape the future and …
Stay tuned…..

Caty Jirik,
AIRSBoard President
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forms and Web-based resource
directories, enabling consumers
and resource center professionals
to initiate I&R services.  Used by
over 350 Area Agencies on Aging
and 37 State Units on Aging,
Synergy’s products help organiza-
tions achieve integrated, single-
point-of-entry of client service
information.

United Way of America
www.unitedway.org
United Way of America’s 2-1-1
Team works in partnership with
AIRS to provide technical assis-
tance to the 2-1-1 field in order to
achieve 100% access throughout
the continent.

VisionLink, Inc.
www.visionlink.org
VisionLink, Inc. is dedicated to
providing solutions to those lead-
ing the efforts to build coordinated
resource networks.  Using our
technical excellence, national part-
nership building experience and
proven track record, we strive to
promote unified communities. 

Continued from Page 4



To meet the AIRS Quality Assurance Standard, IN211
has implemented a “secret shopper” program. Some
centers require supervisors to listen to actual calls as
they are received, and other Centers record calls to be
evaluated later. Many commercial call centers utilize
technology to perform this quality assurance function.
Sophisticated call recording systems can detect appro-
priate voice tone and special phrases (greeting, invita-
tion to call back). 

The IN211 “secret shopper” appears to the I&R
Specialist as any incoming I&R/2-1-1 call, presenting
his/her “situation and needs.” A standardized scenario
was used for every center, with fabricated “local”
caller information, including a real local address
(using real estate listings or a Web-based mapping
service). Call scenarios included situations/requests
for services related to food pantry, housing, chronic
disease, domestic violence, substance abuse, unem-
ployment, Medicare coverage, and transportation.
IN211 was careful not to include any call that
required intervention with/by the expected referral
organization (i.e. child protection, police). Case man-
agers from specific agencies were trained to conduct
the calls consistently to all centers -- in English and
Spanish.

The “secret shopper” assesses the complete call expe-
rience, including hold time, greeting and I&R skills.
The secret shopper assesses and documents skills
appropriate to the call: active listening, assessment,
information provision, referral provision, etc. Some
secret shopper calls were recorded for the evaluator to
check consistency of ratings.

IN211 was clear about
the objectives in using
“secret shopper” calls.
The intent was NOTto
evaluate or rate individ-
ual I&R Specialists.
Rather, the objective
was to assess I&R
Specialists’handling of
calls per AIRS Standards
on a system-wide basis. Ratings for each skill were
aggregated for centers and for the system. Secret
shopper calls are NOTa replacement for staff super-
vision or internal quality assurance at the centers. 

Through the process, evaluators identified training
needs and issues in consistency. For example, the
2004 evaluation illustrated the need to provide I&R
Specialists 1) practice in using language interpretation
service, and 2) additional training in assessment
skills. As a result, IN211 developed and conducted a
four-session refresher training for I&R Specialists via
conference call/online meeting in 2005. In the future,
IN211 hopes to use secret shopper calls as a way of
evaluating its planned training program for the sys-
tem.

The Executive Summary and protocols from IN211's
2005 evaluation are available at
http://www.in211.org/standardsmaterials.html.

--Written by Lucinda Nord, executive director
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What’s going on in Indiana
2-1-1 Call Centers:12
2-1-1 Progress: 70% of the state

The What’ s Going On article will feature a dif ferent af filiate in each issue. If you would like
your af filiate featured, submit your af filiate news and contact information to

newslettereditor@airs.org.



May/June 2006                                                              Alliance of Information and Referral Systems  6 7

Continued on Page 8

Alabama
“211 system needs volunteers.”
Crisis Service of North Alabama is
recruiting volunteers to help oper-
ate the county’s new 2-1-1 system.
http://www.madisoncountyrecord.c
om/articles/2006/06/08/news_brief
s/nb3.txt 

Arizona
“Dry Southwest in the Line of
Fire.”  Arizona Gov. Janet
Napolitano declared a state of
emergency and activated the 2-1-1
telephone system to spread infor-
mation on fire conditions.
http://www.latimes.com/news/natio
nworld/nation/la-na-
wildfires25jun25,0,7586447.story?
coll=la-story-footer 

California
“Mother Reclaims Baby After Safe
Surrender.”  For more information
on The Safe Surrender program,
call the county’s 24-hour hotline at
2-1-1.
http://www.nbc4.tv/news/9232328/
detail.html   

“211 Information Line To Come
To Santa Clara County.”   “Simply,
it’s a website as well as a three
digit phone number that people can
call to get access to any type of
health or human service need,"
said Mark Walker, president and
CEO of United Way Silicon Valley.
http://kcbs.com/pages/34608.php  

“United Way honors Ridder.”  A

health and human services summit
focused on connecting services and
those who need them, including
the toll-free 211 information line
that is scheduled to launch in Santa
Clara County in 2007. The summit
featured a keynote address by Gary
Ostroske, president and CEO of
United Way for the Greater New
Orleans Area, who talked about
preparing for large-scale and per-
sonal disasters.
http://www.mercurynews.com/mld/
mercurynews/news/14543721.htm 

“Aid line can be mutual:  2-1-1
callers may give helpful data.”
The line’s arrival Sept. 20 in San
Bernardino County will make it
the eighth county in the state with
the service.
http://www.sbsun.com/news/ci_394
7641 

Colorado
“Homeless may not fit percep-
tion.”  Homeless researcher found
that while there are a lot of servic-
es, too often people do not know
where to find them.  It is hoped
that a new 2-1-1 telephone infor-
mation service slated to go online
soon will prove helpful.
http://www.fortmorgantimes.com/St
ories/0,1413,164~8312~3301966,0
0.html 

Florida
“Crist to announce proposals on
hurricane preparation, response.”
Republican gubernatorial candidate

Charlie Crist is releasing a hurri-
cane preparation and response pro-
posal that calls for better
public/private partnerships in get-
ting ready for storms.  Contained
in the proposal is an expansion of
the 2-1-1 phone line that “provides
information about services avail-
able during an emergency and pub-
lic awareness campaigns.”
http://www.heraldtribune.com/apps
/pbcs.dll/article?AID=/20060518/
APP/605181143 

“211 call center hears family
needs:  Public awareness campaign
puts the spotlight on 211 call cen-
ter.” As a result of a public aware-
ness campaign, the 211 call center,
operated by the Switchboard of
Miami, is now “handling 10 times
the number of calls it previously
got and responded to….”  
http://www.miami.com/mld/miami-
herald/news/local/states/florida/co
unties/miami-dade/cities_neighbor-
hoods/northcentral/14805566.htm

“United Way restructures 2-1-1
plan:  Board changes program
from funded to volunteer.”  The
United Way of Marion County
Board of Directors voted to change
the 2-1-1 program from a United
Way-funded service to an all-vol-
unteer one. The transition is
expected to take place during the
next 90 days.
http://www.ocala.com/apps/pbcs.dl
l/article?AID=/20060627/NEWS/2
06270347/1001/NEWS01

2-1-1s making headlines nationwide



Continued from Page 7
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Georgia
“Groups to help underpriviledged
students.”  Residents can call 2-1-1
to find out about donating school
supplies.
http://www.accessnorthga.com/new
s/hall/newfullstory.asp?ID=104686

Hawaii
“Flu Season Lingering in Hawaii.”
Hawaii residents can call Aloha 2-
1-1 For more information on
where they can get a flu shot. 
http://www.khnl.com/Global/story.
asp?S=4899469 

Indiana
“211 stalls in Lake, Porter coun-
ties: Hammond agency replaces
Crisis Center as call center.”
Northwest Indiana Community
Action (NWICA) was recently
selected as the 2-1-1 service center
for Jasper, Starke, Pulaski and
Newton counties.  And in a recent
vote, The board of directors of the
nonprofit Indiana 211 Partnership
designated NWICAas the future 2-
1-1 provider for Lake and Porter
counties.   
http://nwitimes.com/arti-
cles/2006/05/17/news/lake_coun-
ty/2cbb99ab92862efa8625716f001
c41e5.txt 

“211 service survey to be distrib-
uted.”   County residents will be
asked to fill out a short survey out-
lining their knowledge of 2-1-1
and if they are interested in it.
Survey is needed to see if funding
should be sought for the 24-hour,
seven-days-a-week program.
Approximately $10,000 is needed
to sustain it.

http://www.miamicountylife.com/ar
ticles/2006/05/06/local_news/local
28.txt

“Posey County Gets 211 Service.”
The United Way of Southwestern
Indiana also provides 211 service
in Vanderburgh, Warrick and
Spencer counties. 
http://www.14wfie.com/Global/stor
y.asp?S=4876694&nav=3w6o 

“What’s the 411 on 211 delays?
Get the system operational soon:
The issue: Calling 211 for access
to social services. Our opinion:
The concept is long overdue. Now
that Northwest Indiana Community
Action is in charge, make sure it
doesn't continue to drag.”
Editorial calls for establishing 2-1-
1 in northwest Indiana.
http://www.thetimesonline.com/arti
cles/2006/06/12/opinion/times_edi-
torials/70ce893d8a0325b08625718
800780cda.txt 

Kentucky 
“Madison County:  2-1-1 info line
needs information.”   
United Way of the Bluegrass is
requesting that health and human
service organizations serving
Madison County submit informa-
tion about their services via
www.uwbg211.org.
http://www.kentucky.com/mld/ken-
tucky/living/communi-
ty/14570341.htm 

Louisiana
“Background checks keep the
peace.”   2-1-1 Centerpoint, a non-
profit referral organization is being
used as the central point of entry

for mobile homes.
http://www.shreveporttimes.com/ap
ps/pbcs.dll/article?AID=/2006050
4/NEWS01/605040322/1002/NEW
S

“FEMA Family preparedness day
scheduled.”  2-1-1 will be one of
several organizations participating
in an event designed to help pre-
pare individuals and families to
find safe shelter inside their
homes, or to evacuate their homes
or neighborhoods during any emer-
gency.
http://www.leesvilledailyleader.com
/articles/2006/05/19/news/news2.tx
t 

Maine
“Hot line to serve up emergency
assistance”  2-1-1 to be available
statewide in July.
http://morningsentinel.maineto-
day.com/news/local/2874925.shtml 

Massachusetts
“Human service phone number 2-
1-1 has glitch.”   Massachusetts
residents will have to temporarily
dial 1-877-211-MASS (877-
2116277) until the three-digit 211
number is connected in September.
http://www.thesunchronicle.com/ar
ticles/2006/06/29/city/city1.txt 

Michigan
“Two counties merge 211 help line
services.”  Ottawa County 211
service merged with Muskegon
County’s Community Access Line
of the Lakeshore, or CALL-211. 
http://www.mlive.com/news/muchro
nicle/index.ssf?/base/news-
9/11510775117530.xml&coll=8 

Continued on Page 9



Mississippi
“New dialing option: 211.”  “Come
July, anyone anywhere in
Mississippi can pick up a phone,
dial 211, and be connected with a
live person who can direct them to
critical health and human services
and guide them through the maze
of nonprofit organizations in their
community that they might not
even know exist.” 
http://www.meridianstar.com/local/
local_story_156232702.html 

Nevada
“Needs of Nevada’s aging popula-
tion discussed.”   Suggestion has
been made to expand and increase
funding by about $1 million to
Nevada’s 211 phone system.
http://www.lasvegassun.com/sun-
bin/stories/nevada/2006/jun/15/061
510259.html

New York
“Area to add level of help through
211 hotline.”  Western New York
regional 211 center,  covering Erie,
Niagara, Cattaraugus, Chautauqua,
Genesee and Orleans counties,
expects to be activated by end of
year.
http://www.buffalonews.com/edito-
rial/20060626/1061555.asp 

“211 goes 24/7.”   2-1-1 is expect-
ed to go statewide within the next
three years. State lawmakers
recently awarded $6.9 million to
the 211 New York State
Collaborative as part of the 2006-
07 state budget.
http://www.nydailynews.com/news/
local/story/423682p-357560c.html

Ohio
“Angry residents share their com-
plaints about flooding with local,
state officials.” Residents impacted
by flooding urged to call 2-1-1.
http://www.vindy.com/content/local
_regional/286425233758807.php

Oklahoma
“211 solution proposed.”  Goal is
to have all of Oklahoma be able to
access 2-1-1 by 2010.
http://www.duncanbanner.com/loca
l/local_story_176204645.html 

Tennessee
“Toll-free 211 system will refer
West Tennesseans to social servic-
es.”   The 2-1-1 system is on its
way to the greater Jackson area.  It
is hoped that Madison County resi-
dents will be able to dial 2-1-1 in
late summer or by early fall. 
http://www.jacksonsun.com/apps/p
bcs.dll/article?AID=/20060517/NE
WS01/605170304/1002 

Texas
“Gov. Perry Launches Largest
Hurricane Exercise in State
History: Announces 2-1-1 Phone
Lines Open to Help Coastal
Texans Evacuate.”  Texas has
rolled out a program to identify
coastal residents who need help
during an evacuation: People can
call 2-1-1 to sign up, and the infor-
mation they give will be used only
for evacuation planning.  “Texans
who have no means of transporta-
tion or those who will require spe-
cial assistance during an evacua-
tion can now dial 2-1-1 to make
arrangements in advance,” Perry

said. “Our 2-1-1 operators have
been specially trained and are
ready to assist those who need to
arrange for transportation to get to
safety when a storm threatens the
Texas coast.”
http://www.governor.state.tx.us/divi
sions/press/pressreleases/PressRele
ase.2006-05-02.3423

“Convicts to be separated during
evacuations.”   Authorities may
study the backgrounds of those
who register for evacuation help
using the state’s 2-1-1 phone infor-
mation service.
http://www.sunherald.com/mld/sun
herald/news/breaking_news/14494
438.htm

“Fan Drive Helps El Paso’s
Seniors Stay Cool.”  People inter-
ested in obtaining fans can contact
2-1-1.
http://www.kfoxtv.com/news/91872
22/detail.html

Utah
“Utah Offers Help for Caregivers.”
The Utah Department of Human
Services has launched the
statewide UCare Caregiver Guide
Classes. Residents are urged to call
2-1-1 for more information.
http://www.ksl.com/?nid=148&sid
=257090 

Washington
“Harbor area will tie in to new
‘211’ help-desk.”  County commis-
sioners are backing a regional
effort to create a new 2-1-1 phone
network to assist people who need
social services.
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Continued on Page 10



http://www.thedailyworld.com/arti-
cles/2006/06/20/local_news/04new
s.txt

Wisconsin
“Trailer tenants get help to find
new housing.”  2-1-1 available for
displaced residents to call for shel-
ter information.
http://www.madison.com/tct/news/i
ndex.php?ntid=87883&ntpid=%7
BTOP2_NTPI2%7D

Canada 
The Lower Mainland Municipal
Association is considering a pro-
posal to establish a province-wide
2-1-1 telephone system to obtain
social services information
Chilliwack city councillor Sharon
Gaetz, LMMApresident says that
the 2-1-1 system “should alleviate
some of the barriers” to obtaining
social services.

http://www.theprogress.com/por-
tals-
code/list.cgi?paper=39&cat=23&i
d=647768&more= 

This year’s Canadian Community
Information and Referral
Conference (CCIRC) will be held
in Niagara Falls, Ontario on
October 23 & 24, The theme will
be “Helping in Times of Crisis.”
http://211canada.typepad.com/ccir
c_2006/ 

Continued from Page 9

AIRS volunteers, working with the University of
Nebraska Public Policy Center, continue to develop
and enhance an XMLdata schema  that can facilitate
data sharing between users of different I&R software
programs. I&R software vendors have continued to be
involved in and supportive of this process. 

During the AIRS Conference and in the immediate
weeks following, several vendors received participa-
tion certificates to recognize their contribution of sub-
mitting a data batch in accordance with the latest
AIRS XSD structure over the past 12 months. Those
vendors were:

o Bowman Systems, LLC 
o Community TechKnowledge (CTK) 
o Northlight
o RTM 
o SunCoast Programming & Web Design 
o Synergy Software Technologies, Inc.
o VisionLink

However, it is very important to note that this does
not mean that any vendor software is currently in a
position to routinely import and export similar data
from another software system.  That is the eventual

goal but so far, these are only the steps along the way. 

The monthly meetings continue with the vendors, in
addition to the monthly meetings of the AIRS XML
Committee that coordinates the entire process.
Recently, another volunteer sub-committee has con-
vened in order to discuss issues relating to a national
style guide.

Following responses to an Expression of Interest
(EOI), members of the AIRS XML Committee are
developing a more detailed RFPin order to establish
a validation program to certify whether software sys-
tems can import and export AIRS XML data.

As part of the overall project, emerging national stan-
dards are also being mutually shared with and
between other initiatives such as those of CAN,
HMIS/HUD, the American Red Cross and NENA.

The other important development is that the
AIRS/INFO Line Taxonomy of Human Services is
also moving towards establishing XMLas its prime
method of updating its versions. Three vendors have
volunteered to participate in a pilot project and the
intention is for June 30, 2007, to be the end-of-service
date for the ASCII-formatted Taxonomy files. (For
more information, check out http://www.211taxono-
my.org/resources/xml_schema/).
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AIRS recognizes participants in XML project
Marianne Galleon
211 LA County
AIRS Board Member, Chair Technology Committee
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CERTIFIED INFORMATION & REFERRAL SPECIALISTS
Lautman, Tamira - Jewish Info and Referral Service, Rockville, MD
Doner, Sharon - Jewish Federation of Greater Washington, Rockville, MD
Khalaf, Ghada - Dept. of Systems Mong. for Human Services, Alexandria, VA
Tefera, Etsu - Coordinated Services, Alexandria, VA
Wiggins, Tammy - United Way of Central Maryland, Baltimore, MD
Barber, Mary Ellen - American Red Cross, Des Moines, IA
Enderton, April - American Red Cross, Des Moines, IA
Jarvis, Gloria - Voluntary Action Center, Columbia, MO
Minear, Emily - American Red Cross, Des Moines, IA
Sander, Lara - Coalition for Independence, Kansas City, KS
Silcott, Karen - American Red Cross, Des Moine,s IA
Alicea, Merva - Health Association/LifeLine, Rochester, NY
Appleton, Carl - ABVI Goodwill, Rochester, NY
Bailey, Tondra - Health Association, Rochester, NY
Hall, Sherika - ABVI Goodwill, Rochester, NY
Marshall, Dawn - ABVI Goodwill, Rochester, NY
Demas, Sarah - Crisis Clinic - Seattle, Seattle, WA
Jaynes, Andrea - United Way InfoLink, Bremerton, WA
Kinion, Nicole - Crisis Clinic Seattle, Seattle, WA
Ross, Stephanie - Crisis Clinic Seattle, Seattle, WA
Rowe, Jesse - Crisis Clinic Seattle, Seattle, WA
Shumacher, Brooke - Crisis Clinic Seattle, Seattle, WA
Voit, Lauren - Crisis Clinic Seattle, Seattle, WA
James, Mazie - Policy Studies, Wormsleyburg, PA
Manzo, Loaiza - PSI, Wormsleyburg, PA
Palermo, Pamela - PSI, Wormleysburg, PA

CERTIFIED INFORMATION & REFERRAL SPECIALISTS-Aging
Smith, Teresa - Macon County Health Dept., Decatur IL
Williams, Sally - Starting Point, Macon Co. Health Dept., Decatur, IL
Isip, Rosario - City of Los Angeles Dept. of Aging, Los Angeles, CA
Sanchez, Veronica - Dept. of Aging, Los Angeles, CA
Shivers, Charles - City of Los Angeles Department of Aging, Los Angeles, CA
Westphal, Erin - City of Los Angeles Dept. of Aging, Los Angeles, CA
Lusk, Michael - Senior Services, Seattle, WA
Olonia, Victoria - Senior Services, Seattle, WA
Rivera, Bianca - Sea Mar Community Health Center, Seattle, WA
Swisher, Janet - The Cumberland Link, Carlisle, PA

CERTIFIED RESOURCE SPECIALISTS
Newton, Hannah - Crisis Clinic Seattle, Seattle, WA

Since the last newsletter, the following people have been awarded the Certified Information and Referral
Specialist, Certified Information and Referral Specialist in Aging, or the Certified Resource Specialist desig-
nation in acknowledgement of their demonstrated competencies in the field of Information and Referral. 

AIRScertifies new specialists
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Gayle Buckler - Nashville, TN
Martha Ross - Peoria, IL
Jane E. Stuber - Lexington, SC
Boston Elder Info - Boston, MA
City of Miramar - Miramar, FL
Fleet & Family Support Center -
Mayport, FL
Grace Ministries - Myrtle Beach,
SC
Hatewide Parent Advocacy
Network, Inc - Newark, NJ
Information Link of Southern
Indiana - New Albany, IN
Knowledge Works - New Orleans,
LA
Perdidos, Inc - Beckley, WV
Personal Assistance Services
Council - Sherman oaks, CA
Picerne Military Housing - Ft.
Meade, MD
Positive Parenting DuPage - Glen
Ellyn, IL
United Way 211 - Savannah, GA
United Way of Anderson County -
Anderson, SC
United Way of New York City -
New York, NY
Uniter Way of Eastern New

Mexico - Clovis, NM
West Central Illinois Area Agency
on Aging - Quincy, IL
Stephanie Appel - Birmingham, MI
Mona Cravins - Lafayette, LA
Teri Perkins - Lincoln, NE
211 Mississippi - Jackson, MS
Acadiana Outreach Center -
Lafayette, LA
Capital Area Agency on Aging -
Baton Rouge, LA
Community Crisis Services, Inc. -
Hyattsville, MD
Community Voice Mail - Seattle,
WA
Concern Hotline, Inc - Winchester,
VA
East Alabama Regional Planning
& Development Commission -
Anniston, AL
Fon du Lac County Aging &
Disability Resource Center - Fon
du Lac, WI
Hawaii County Office of Aging -
Hilo, HI
Life Crisis Center - Salsbury, MD
Living Independence Network
Corp - Boise, ID

Marine and Family Services -
Camp Pendleton, CA
MCCS - Marine Corps - Camp
Legune, NC
Mental Health Association of
Central FL- Orlando, FL
Mental Health Association of
Nassau County - Hempstead, NY
Metastar - Madison, WI
Nevada County Human Services
Agency - Nevada City, CA
Northeastern Illinois Area Agency
on Aging - West Chicago, IL
Orange County Government
Service Center - Orlando, FL
Racine County Human Services
Dept - Racine, WI
Robertson Telecom, Inc -
Vancouver, BC
Senior Services of Snohomish
County - Mukilteo, WA
Tamara Co Enterproses - Prince
George, VA
United Staes Marine Corps -
Arlington, VA
United Way of Southeastern
Pennsylvania - Philadelphia, PA

Welcome new members

Several people sent answers in to the
most recent round of questions about
the AIRS Standard of Information &
Referral; however only two had the
correct answers. Remember, you can
read over the Standard while answer-
ing the quiz questions. Here are the
answers:

1. b
2. d
3. d

4. a
5. b
6. a
7. a
8. a
9. b
10. c

The two who got all the answers cor-
rect are Viola Serrano, United Way of
Santa Fe County, and Amanda
Behling, Mental Health Association in
Waukesha County, Inc.

Answers to AIRS standard quiz questions
Hannah Newton,
AIRS Newsletter Editor
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AIRS realized many years ago that the key to growth and improvement in the I&R profession was development
of a process that measures adherence to the Standards for Professional Information & Referral by individual
I&R services. The AIRS Standards Committee actively pursued this goal over a two-year period and in 1996,
the AIRS Board approved the first set of Accreditation Standards (now called Accreditation Criteria) for I&R
and the first site INFO LINE of Los Angeles (now 211 LACounty), was accredited.   
Since then, 211 LACounty is the first agency to go through re-accreditation and 60 additional programs have
become accredited. At the recent AIRS I&R Training and Education conference, 24 sites received their award
of accreditation.  They worked very hard for this recognition and AIRS is very proud of their successful com-
pletion of this process and their commitment to providing quality I&R services. Congratulations to the follow-
ing organizations/programs:

North Carolina Greensboro SeniorLine/Senior Resources of Guilford
Michigan Grand Rapids United Way's 211/Heart of West Michigan United Way
Texas Waco Heart of Texas 2-1-1/Heart of Texas Council of Governments  
Indiana Lafayette Crisis Intervention/First Call 211
Iowa Davenport InfoLINK/United Way of the Quad Cities 
Florida Fort Lauderdale 211 Helpline Services/First Call for Help of Broward
Indiana Dillsboro LifeTime211/LifeTime Resources 
Indiana Columbus First Call for Help 211/United Way of Bartholomew County
Maryland Baltimore First Call for Help/United Way of Central Maryland
California Los Angeles 211 LA County - Re-accredited 
Indiana Fort Wayne First Call for Help/United Way of Allen County
Virginia Lynchburg Information and Referral of Central Virginia/United Way of 

Central Virginia 
Virginia Roanoke Information and Referral Services/Council of Community 

Services
Florida Jacksonville United Way 2-1-1/United Way of Northeast Florida
Florida Sarasota United Way 2-1-1 of Manasota
Florida Tampa 2-1-1 Tampa Bay
Washington Everett Community Information Line/ Volunteers of America 
Oregon Portland 211info 
Washington Seattle Community Information Line/Crisis Clinic 
Virginia Staunton Information and Referral Services/Family Resource and Referral 

Center 
Ohio Cleveland 211/First Call for Help/United Way of Greater Cleveland
Ohio Napoleon First Call for Help, Inc.
Arizona Phoenix 24 Hour Helpline/Community Information and Referral 
Arizona Tucson Information and Referral Services
New York Buffalo Central Referral Service

AIRS congratulates newly accredited sites

For a complete listing of AIRS accredited sites visit the web page at www.airs.org.  For additional information
on how to become accredited contact Charlene Hipes at charlenehipes@airs.org. 
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AIRS members report needs via survey
In May, an online survey was dis-
tributed to AIRS members to gain
some insight into their needs and
priorities. 

247 responses were submitted --
representing over 25% of the entire
membership. Responses were
received from 40 states and two
Canadian provinces with
Wisconsin providing the most
feedback.

When asked about the value of
each of the products and services
provided by AIRS, the five highest
ratings (in order) were for the

AIRS Standards, the ABCs of
I&R, Certification, Conference and
Accreditation. 68% of members
rated the Standards as either
“extremely valuable” or “very
valuable,” with only 3% of mem-
bers viewing the Standards as “not
important” to their organization.
When asked about the respective
value to their own organization of
a number of possible future proj-
ects for AIRS, the highest ratings
were received for online training
(67%), increased promotion of
I&R (65%) and online certification
(63%).

In response to a question that spec-
ulated that if AIRS could only
implement one of those projects
over the next 12 months which
would have the most impact, 31%
of members selected online train-
ing, 23% chose online certification
and 13% suggested enhanced sup-
port for 2-1-1 development.

We appreciate that these online
surveys can be yet another intru-
sion on your already busy day but
this is a valuable method of under-
standing the needs of our members
and arranging our scarce resources
to best meet those needs.

Friends of AIRS (FOA) “Hit a Home Run” Silent
Auction and Dance Party was a huge success! The DJ
kept the music pumping and our party people were
dancing the night away while tak-
ing breaks to bid and munch on
the terrific snacks.

FOA recorded bids of $2,056 for
99 donated items ranging from
jewelry to a national league base-
ball that was used in the Brewers
game we attended. This year’s
grand prize was two tickets to
anywhere Southwest Airlines flies.
I want to give a big THANK YOU to Southwest
Airlines for their wonderful donation. 

We sold chances and raised over $1,000 (many thanks
to Francie Kranzberg for such a terrific idea).  Our
winner was Corrine Minton of First Call for Help,

United Way of Southern Chautauqua County, New
York State.  Not only is she new to the field and this
was her first conference, but she is getting married
this summer and she had won a honeymoon in the
Bahamas but they had no way to get there. The

tickets were a perfect wedding
present from the Friends of
AIRS!!

Next year I am proud to report
that the Silent Auction and fabu-
lous dance party in Jacksonville
will take place on Tuesday night -
so everyone can come!  We also
will be instituting a new rule - if
you are not there when the bidding

closes, then the second highest bidder will win.

So start looking for those fabulous items to donate to
next year’s Friends of AIRS Silent Auction and Dance
Party.  I can’t wait for our committee to come up with
next year’s theme. See you on the dance floor!

Sharon Doner
Chair,  Friends of AIRS

Friends of AIRS raises over $2k at conference auction



May/June 2006                                                             Alliance of Information and Referral Systems  615

OFFICERS:
PRESIDENT:
CATY JIRIK, Director, United Way 
2-1-1
Greater Twin Cities United Way
180 East Fifth Building
180 East Fifth Street
Suite 211
Saint Paul, MN 55101
(651) 291-8411  Fax: (651) 291-8439 
JirikC@unitedwaytwincities.org
(appt. 1999-03, 2003-07)

PRESIDENT ELECT:
KATHY O'CONNOR, Director, Service
Through Technology 
Greater Twin Cities United Way
180 East Fifth Building
180 East Fifth Street
St. Paul, MN 55101
(651) 291-8316  Fax: (651) 291-8439
oconnork@unitedwaytwincities.org
(2005-09)

TREASURER:
JAMIE MOORE, Vice President,
Volunteer & Community Services
United Way of the Midlands
1805 Harney St.
Omaha, NE  68102-1972
(402) 522-7930  Fax: (402) 522-7991
jmoore@uwmidlands.org
(2000-04, 2004-08)

SECRETARY:
GEORGIA SALES, Resource Systems
Developer 
211 LA County
526 W Las Tunas Dr.
San Gabriel, CA91778
Mailing Address: 
499 W. Sierra Madre Blvd. Unit A
Sierra Madre, CA91024
(626) 350-1841 x 2120 
Fax: (626) 836-4702
gsales4215@aol.com
(1992-95, 1995-99, 99-2000, 2001-05,
2005-09)

BOARD: 
ROBERTO ARMIJO, Executive
Director 
Community Information and Referral
1515 East Osborn Road, The Annex
Phoenix, AZ 85014
(602) 263-8845  Fax: (602) 263-0979
roberto@cir.org
(2006 - 2007 appointed) 

DIANE BARRETT , Assistant Director
United Way Services - 211/First Call for
Help
1331 Euclid Avenue
Cleveland, OH 44115
(216) 436-2012  Fax: (216) 436-2252
dgatto@uws.org
(2004 - 08)

LINDA DAIL Y, Director, 2-1-1
United Way of America 
701 N Fairfax Street 
Alexandria, VA 22314
(703) 836-7112 x 474
Fax: (703) 783-7840 
linda.daily@uwa.unitedway.org
(2006 - 2007 appointed) 

MARY DAMSGAARD, Vice President
of Community Resources 
United Way of San Antonio and Bexar
County 
PO Box 898
San Antonio, TX 78293-0898
(210) 352-7050  Fax: (210) 351-6650
mdamsgaard@unitedwaysatx.org
(2005-09)

SHARON M. DONER, Director
Jewish Information and Referral Service
of Greater Washington
6101 Montrose Rd.
Rockville, MD 20852-4816
(301) 230-7288  Fax: (301) 230-7260
Sharon.Doner@ShalomDC.org
(1999-03, 2003-07)

DOUGLAS W. FRANK, Executive
Director
Central Referral Service
24th Floor, City Hall
Buffalo, NY 14202-3331
716/851-5420   Fax:  716/851-5414
dougfrank@centralreferral.org 
(2000-04, 2004-08)

MARIANNE GALLEON, 2-1-1
Technical Director
211 LA County
526 W Las Tunas Dr.
San Gabriel, CA91778
(626) 350-1841  Fax: (626) 442-6940
Marianne@211la.org
(2003-07)

PETER HEBERTSON, Outreach &
Ombudsman Program Director
Salt Lake Co. Aging Services
2001 S. State St. #1500
Salt Lake City, UT 84190
(801) 468-2483  Fax: (801) 468-2852
PHebertson@slco.org 
(1999-03, 2003-07) 

FAED HENDRY
Findhelp Information Services
425 Adelaide Street West, 2nd Floor
Toronto, Ontario M5V3C1 Canada
(416) 392-4544 Fax: (416) 392-4404
fhendry@findhelp.ca
(2006-2007 appointed) 

KAREN HY ATT, 211 Disaster
Preparedness Manager 
United Way of America
1918 40th Place.
Des Moines, IA50310
(515) 277-0922   Cell: (515) 778-8993
karen.hyatt@uwa.unitedway.org
(2005-09)

DEBBY KIMBRELL, Director 2-1-1
Community Council of Greater Dallas
1349 Empire Central, Suite 400
Dallas, TX 75247-4033
(214) 871-5065   Fax: (214) 871-7442
dkimbrell@ccgd.org
(2005-09)

AIRS Board and Officers for 2006/2007

Continued on Page 16
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THERESA LAMBER T, Deputy Director
National Assoc. of State Units on Aging
1201 15th St. NW, Ste. 350
Washington, DC 20005
(202) 898-2578  Fax: (202) 898-2583
tlambert@nasua.org
(1999-03, 2003-07)

LARRY OLNESS, Vice President,      
2-1-1 Community Resources
Heart of Florida United Way 
1940 Taylor Blvd. 
Orlando, FL32804
(407) 849-2360  Fax: (407) 244-2802
larryo@211communityresources.org
(2001-05, 2005-09)

MICHELLE PIKE, Social Worker/I&A
Specialist
Waukesha Co. Dept. of Senior Svcs.
1320 Pewaukee Road, Room 130
Waukesha, WI 53188
(262) 548-7835  Fax: (262) 896-8273
mpike@waukeshacounty.gov
(2001-05, 2005-09)

RICHARD STAHL, President/CEO
Info Line
474 Grant St.
Akron, OH 44311
(330) 762-5627  Fax: (330) 253-1137
rbstahl@infolineinc.org
(1989-92, 2002-06 2006-07 appointed)

MARGARET STRACHAN, Deputy
Director 
Senior Services of Seattle/King County
2208 Second Avenue
Seattle, WA 98121
(206) 727-6225  Fax: (206) 448-5748
margarets@seniorservices.org
(2006-2007 appointed) 

MAURINE STRICKLAND, Information
& Assistance Specialist
Bureau of Aging and Long Term Care
Resources
P.O. Box 7851
Madison, WI 53707-7851
(608) 266-4448 Fax: (608) 267-3203
strikma@dhfs.state.wi.us
(2005 - 09) 

ROSANNA THOMS
Information Niagara
St. Catharines Office
Garden City Tower
301 St. Paul Street Box 1
St. Catharines, ON L2R 3M8
(905) 682-4056 Fax: (905) 682-4314
rthoms@informationniagara.com 
(appt. 2005-09)

AFFILIATES COUNCIL CO-CHAIRS
TIM SYL VIA
First Call for Help
3747 W International Speedway Blvd
Daytona Beach, FL32124-1010
(386) 253-0563 Fax:( 386) 253-9517  
tsylvia-uwvf@cfl.rr.com
(2005- )

CATHLEEN KELL Y
LIFE LINE / 211
One Mt. Hope Avenue
Rochester, NY 14620
(585) 758-1113  Fax: (585) 760-8260
ckelly@abvi-goodwill.com 
(2005- )

MILITARY LIAISON
GARY STRICKLAND, Family
Readiness Consultant
Family Support Center
366 MSS/DPF
525 Gunfighter Ave.
Mountain Home AFB, ID 83648
(208) 828-2458  Fax: (208) 828-2957
gary.strickland@mountainhome.af.mil

AIRS OFFICE:  
CREDENTIALING DIRECTOR
CHARLENE HIPES (1/96)
AIRS Portland
P.O. Box 33095
Portland, OR 97292
(503) 257-3537  Fax: (503) 251-8383
charlenehipes@airs.org

CONTRACT STAFF
CLIVE JONES, Consultant  
230 Picton St. E
Hamilton, ON  L8L3W9
Canada
(905) 529-7513
clivejones@sympatico.ca

AIRS HEADQUARTERS
CERTIFICATION MANAGER
MARIA LEDOUX 
11240 Waples Mill Road, Suite 200
Fairfax, VA 22030
(703) 218-2477 x 201
Fax: (703) 359-7562
certification@airs.org 

MEMBERSHIP DIRECTOR
MOAYAD ZAHRALDDIN
11240 Waples Mill Road, Suite 200
Fairfax, VA 22030
(703) 218-2477 x 202
Fax: (703) 359-7562
moayadzahralddin@airs.org

FINANCIAL MANAGER 
JERRY GALLER 
11240 Waples Mill Road, Suite 200
Fairfax, VA 22030
(703) 218-2477 x 207
Fax: (703) 359-7562
jerry@statmarketing.com

CONFERENCE CORDINATOR 
SHARON GALLER
11240 Waples Mill Road, Suite 200
Fairfax, VA 22030
(703) 218-2477 x 204
Fax: (703) 359-7562
sharongaller@airs.org  

PUBLICATION EDITORS
AIRS JOURNAL 
DICK MANIKOWSKI 
Detroit Public Library
TIP Database/Subscriptions Dept.
5201 Woodward Ave.
Detroit, MI 48202-4093
(313) 833-4033  Fax: (313) 831-8026
rmaniko@detroit.lib.mi.us

NEWSLETTER 
HANNAH NEWT ON
Crisis Clinic
1515 Dexter Ave. N
Seattle, WA
(206) 697-6383
newslettereditor@airs.org

Continued from Page 15
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AUGUST 4 - TULSA, OK  
1:30-3:30 p.m.
16 East 16th Street - Large
Conference Room
Shirley Kirzner   (918) 295-1242   
lland@csctulsa.org 

AUGUST 10 - CHICAGO, IL
7:30-9:30 a.m.
The Fairmont Chicago Hotel
200 North Columbus Drive
Bernice Hutchinson   (202) 898-
2578  
bhutchinson@nasua.org
Getting Ready for CIRS-APart 1
and 2 will be offered Aug. 6 from
8:30 a.m. - 4:30 p.m. at the above
site.  

AUGUST 21 - Appleton, WI 
10 a.m. - noon
Radisson Paper Valley Hotel
333 West College Avenue
Maurine Strickland   (608) 266-
4448   
strikma@dhfs.state.wi.us

AUGUST 23 - MYRTLE
BEACH, SC 
9 - 11 a.m.
Summer School of Gerontology
Springmaid Beach Resort and

Conference Center
3200 S. Ocean Blvd.
Barbara Link  ( 803) 734-9919   
linkbf@aging.sc.gov
There is a $50 conference fee for
those taking the two-day ABCs of
I&R training course offered
through the Summer School of
Gerontology. 

SEPTEMBER 6 - COLUMBUS,
OH 
10 a.m. - noon
FIRSTLINK
195 N. Grant Avenue
Mark Sutton   (614) 221-6766   
msutton@firstlink.org
There is on street metered parking,
so bring quarters. 

SEPTEMBER 7 - TAMPA, FL
2  - 4 p.m.
Hilton Tampa Airport Westshore -
FLAIRS Conference
2225 North Lois Avenue
Tim Sylvia   (386) 253-0563 x228   
tsylvia-uwvf@cfl.rr.com

SEPTEMBER 22 - TORONTO,
ONTARIO, CANADA
1 - 3 p.m.
Metro Hall
55 John Street, Committee Room

#313
Cristina Umana   (416) 392-4558   
info@informcanada.ca
Certification Preparatory work-
shop, Sept. 15, 9 a.m. - 4 p.m., 543
Richmond. 

SEPTEMBER 29 - BOSIE, ID
10:30 a.m. - 12:30 p.m.
NW-AIRS Conference
Holiday Inn
3300 Vista Avenue
Patricia Williams   (208) 287-1020
williams@idhw.state.id.us

OCTOBER 22 - NIAGARA
FALLS, ONTARIO, CANADA
3:00 - 5:00 pm
CCIRC Conference
Doubletree Resort Lodge & Spa
Fallsview, Niagara Falls
5039 Fallsview Blvd. 
Cristina Umana   (416) 392-4558   
info@informcanada.ca

OCTOBER 25 - NEWARK, NJ
1 - 3 p.m.
Holiday Inn North - NYS AIRS
and AIRS NJ Dual State
Conference
160 Frontage Road
Steven Nagel   (732) 418-0200  
director@info-line.org

Testing sites must first be approved by a state/regional/provincial I&R association. AIRS must receive notifica-
tion at least 90 days in advance. The Certified Information & Referral Specialist (CIRS), Certified Resource
Specialist (CRS) and Certified Information & Referral Specialist-Aging (CIRS-A) exams will be offered at
each test site.
Applications to take an exam are due in the AIRS office 30 days prior to a test. (Applications are available for
download on this website)
The contacts listed for each site can provide information such as directions to the test site, whether training or
a study session will be available before the exam, and if there are additional charges from the hosting organi-
zation. 
For additional questions, or to schedule a test, contact the AIRS Headquarters at (703) 218-AIRS (2477) ext.
201 or certification@airs.org.

Certification test dates


