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development of standard operational procedures, performance meas
ures, protocols, and implementation and administration of programs
related to emgency preparedness, continuity of operations, pre
paredness for people with disabilities, and other substantive mis
sion-oriented programs.

In 1991, she began developing disas&dated plans for training,
exercises, and operational procedures, and conducted studies relatec
to emegency preparedness for local, state, and federal ageAsies.

a first respondemMs. Syron worked with personnel from hospitals,
assisted living centers, and nursing homes to provide appropriate
access to the 9-1-1 system, as well as basicgamey preparedness
information for these facilities and for their residents.

After Sept. 1, she relocated t&/ashington, D.C., where she has
been actively engaged in preparedness planning for the National
Capital Region, as well as performing high-level program activities
at agencies such as the U.S. Senate®éf Security and
Emegency Preparedness, Executivdicaf of the President @te

of Administration, U.S. Library of Congressfi@eé of Emegency
ManagementiVorld Bank; U.S. Securities and Exchange
Commission; Department of Defense Director of Research and
Engineering; United t&tes FireAdministration; Miami-Dade Urban
Area Security Initiative; U.S. Department of Homeland Security -
Federal Emgrency Managememtgency - U.S. Fire

Administration; and City of Nework Fire Department.

Time for N. O. hurricane siwors to vote

Displaced New Orleans resi
dents have untipril 21 to
request an absentee ballot in
order to vote in the citg' may
oral primary electio\pril 22.
The city’s general election is
May 20.

ballot if they vote by fax.

To vote, the residents also must
already be registered voters in
New Orleans and not have re-
registered anywhere else.

For questions, call the Louisiana
City officials have to receive Secretary of tate Elections
ballots from displaced voters by Division at (800) 883-2805 or
April 22 for them to count visit the frequently asked ques
towards the elections, but voterstions page on it8Veb site for
can return their ballots by fax  more information about voting:
machine if necessariResidents http://sos.louisiana.gov/elec
must waive their right to a secretions/DisplacedvterFAQs.htm
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Conference time to learn, connect with colleagues

Well, it is officially spring.

Despite 18 inches of snow Miles of geography between us,fdilent countries

on the ground in represented, vastly é&rent ways of doing business,
Minnesota, we get as depending on our local culture, communlgnd
excited as the rest of you scape.And yet, so much to learn from each oftser
because the days are-get much in common, so much interdependence, all con
e ting longer the sun is verging with commorAIRS Sandards, credentialing
higher in the skyand we  and training. It's always such a relief not to have to
know those icy drips can’ explain what “2-1-1" or “I&R” or “Infoline

last much longer Taxonomy” is, because we speak the same language,
Cat Jirik and there are times when you need a chance to talk to
AIRSBoard President 't @lso means thalRS each other

annual training conference

is just around the cornelt hope you have all marked There are many measurable positive outcomes at an

your calendars for June 4 -7 in Milwaukee, AIRS conference in terms of skill building and

Wisconsin. increased knowledge of our field, but there are many
intangible positive outcomes as well, that come from

It is not only the excellent training opportunities andmeeting each othgface-to-face, and building new

the dynamic speakers, but the opportunity to see eaeffationships as well as connecting with old friends.

other once a yeaiTo share information, to brain

storm ideas, to support and nurture each ptber So, if you havert’already registered atwwairs.ormg,

focus on our common concerns and missidrho make it a priority to do so - it will be the best thing
better understands the challenges of being an I&R you’ve done for yourself and yourganization in a
Specialist, or a Resource Specialist, or an I&A long time. Come to Milwaukee to recharyour bat

Specialist, or managing an I&R or a 2-1-1 or a Seniteries and bring your considerable contributions to
Linkage Line, or a Family Service Center than a colyour fellow professionalsThey will thank you - and
league? you will have a great time.

Congratulations to those who got
100% on the AIRS Standards quiz

Ruisa Blackburn UnitedWay of Santa Fe County
Information & Referral Specialist
CONTACT of Rockford Lynda Southard

Information Specialist
Cindy Cobb, Coastline Elderly CajunAreaAgency onAging
Lyn Damron, MEd.,CIRS nReceives aAlIRSpin in a random
HeartLine, Inc. drawing of the winners

Luzia Marques, Coastline Elderly  Answer Key:

1.b, 2.4, 3.a,4.b, 5.3, 6.d, 7.d, 8.a,
w/iola Serrano 9.a, 10.a.
Information & Referral Specialist




AIRS accredits three sites so far in 2006

The purpose of thalliance of Information and Refed System#ccreditation pocess is to apply the
Sandads for Pofessional Information and Refal to measue the quality of information anceferal sewic-
es.

Accreditation is a cooperative effobetween the I&R agency aAdRS to establish a sting foundation on
which the agency can build andoge An agency considering a@ditation should assess wkat is in its
development, its goals and whether itaaday for acceditation. Agencies must meet minimueguirements in
order to become acedited.

Accreditation is a two-phase pcess:

During the Consultation Phase, the agency works witAI&S staff person who acts as a liaison to the

agency If the agency has questions about thecpss, the aceditation criteria or the documentation

required, the liaison can be contacted for an explanation.

Once the consultation documentation and questiorsae received and accepted BYRS, a consultation
assessmengepott is written and sent to the agencyhe agency has ten monthenfirthe date theyeceive

their packet in which to submit its original documentation, six months in which to finalize the documentation
and thee months in which to emnge its on-siteaview

The on-siteeview is conducted to enable tleiew team to see the agency in operation and verify that it is
acting in accodance with the aceditation criteria. If the documentatiorofn the consultation phase was
thorough, the on-siteaeviewers should adady be familiar with how the agency operates.

-- Charlene HipesAIRS Cedentialing Diector
The following sites have joined the ranksA®RS Accredited agencies in 2006. Congratulations to them and

all of our accredited programs. For a complete listing of accredited agencies refeklR3Web site at
wwwairs.org.

Florida, Jacksonville UnitedWay First Call, UnitedVay of Northeast Florida
Florida, Sarasota UnitedWay 2-1-1 of Manasota
Florida, Tampa 2-1-1Tampa Bay

Job Posting REMINDER
Executive Director sought for the Lafayette Crisis Center. The As your contact information
Lafayette Crisis Center is a non-profit human service organization changes, please remember fto
that provides round-the-clock crisis intervention, suicide preven- let us know at the AIRS offide
tion, and information & referral in Tippecanoe, White & Benton by sending an e-mail to
Counties. Master’s degree in a related field preferred and admin- info@airs.org. We want to
istrative/management experience required. For the job description make sure you continue to
and more information about the Center please go to www.lafayet- get your newsletter and other
tecrisiscenter.org. Send cover letter and resume to: Jody important information.
Hamilton at P.O. Box 311, Lafayette, IN 47902.
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What's going on in Mississippl

After Hurricane Katrina slammed into this coastal stateAagtst, community groups =0
set the plan for statewide 2-1-1 coverage on fast forwéneir goal was to have I'-'IS
statewide coverage 24/7 by the time hurricane season startedvéwed to go 24/7 rig
out of the gate,” said Jan M.Collinson, the statew 2-1-1 executive directdiWe have Y

hurricanes, tornadoes, floods.” Collinson has designed, developed, started and dir: g,

1-1 multi-county call systems ifennessee and NeYork, so she knows what needs tc ...

done.

The Mississippi 2-1-1 call system will be an expansion of an existing Unascdhelpline, First Call for Help,
which serves Jackson, Madison and Rankin counties. Database workers are now in the process of outreach
disaster and other critical needs services in the st@étounties. Collinson said these resource outreach
workers are disaster victims themselves and thus recognize the importance of the project. She said the stat
will meet inApril with 2-1-1 oganizers in Louisiana amtkansas to continue to form a tri-state association.

2-1-1s across the countand in the news

Alabama countys residents. ume increased 70 percent during
“Phone line 21 to give and get  http://home.businessvercom/por  the first few months of operation.
help to expand statewide.” 21 tal/site/google/index.jsp?ndrigwl http://wwwtoacorn.com/news/2006
number now reaches 65 percent ofl=news_view&newsld=20060315 /0223/Fiont_Page/002.html

the state and will go up to 85 per 006055&newsLang=en

cent by summeés end. Regional Connecticut

centers are currently in Huntsville, “Red Cross chapter cites Katrina “The TroubleWith Tax-Refund
Birmingham,Tuscaloosa, and work” The San Diego Red Cross i3 oans” Connecticut residents can
Mobile. still making appointments with visit Infoline at

http://wwwtimesdailycom/apps/pb evacuees who call (858) 309-1200www?211infoline.og for a com
cs.dll/aticle?AlD=/20060315/AP and the cganization also answers plete list of free tax preparation

N/603150992&cachetime=5 calls made to the San Diego ceun services throughout the state.

ty information line, 21. http://wwwcourant.com/news/local
California http://wwwsignonsandiego.com/ne/northeast/hc-consumer0319tar
“Kaiser Permanente Helps ws/politics/20060303-9999- marl9,0,3689861.stgPcoll=hc-
Celebrate 2-1-1 LACountys 25th  7m3briefs.html headlines-naheast

Birthday” Kaiser Foundation

Health Plan and 2-1-1 LBounty ~ “211 helpline celebrates its first  Florida

announced Kais&s grant of anniversary”Article gives “ChocolateAffair brings out the

$100,000 to support the agersy’ Overview of 2-1-1 centeés first sweetness of giving.” Fundraiser

contributions to the health of the Yyear of operations. 2Icall vol  benefited several local nonprofits
Continued on Page 6
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Continued from Page 5
including UnitedWay’s 2-1-1 pre
gram. 2-1-1 plans to use money
for printing additional guides.

I/article?AID=/20060319/NEWS/2
03190302/1316/News01

“DeSoto 2-1-1 dicially in busk
ness.” Oficials from UnitedWay

the free information program,
came tAArcadia to join local sup

opening.

public forum. http://wwwkansas.com/mld/kansas
http://wwwthestarpess.com/apps/ /news/13949158.htm
pbcs.dll/aticle?AID=/20060313/N

http://wwwocala.com/apps/pbcs.dl EWS01/603130323/1002 “United Way Launches 2-1-1"
“We are excited to launch this
“Heading home to California: innovative 2-1-1 service in
UnitedWay chief says decision  Kansas,” said Patrick J. Hanrahan,
‘hard to make™ McCormick president of UnitedVay of the
counts among her accomplish Plains. “For 52 years we’ve had
2-1-1 of Manasota, which operatesnents at the Unite@ay the the UnitedWay InfoLine service to
implementation of First Call For connect people to human services,
Help/211, an information and but now we've taken this service to
porters to help celebrate the grandreferral phone service that con  a whole new level. I now
nects people with health and statewide, toll free, easy to remem
human service agencies in 10 ber - just three numbers, 2-1-1.

http://wwwsun-
herald.com/NewsAhive4/022306/
tp7de7.htm?date=022306&stprt
p7de7.htm

Hawaii

“The Kauai Dam Crisis:Working
To Prevent More Breaks"
Victims can calAloha United
Way’s 211 help line to report dam
age and access services.

northeast Indiana counties. http://wwweldoradotimes.com/&r
http://wwwfortwayne.com/mld/jour cles/2006/03/09/news/news2.txt
nalgazette/13951236.htm

“211 is a quick new path to get,

“State Senatédpproves and give, help.” The UnitedWay
Telecommunications Reform Bill” launched its new 21system.
HB 1279 does the following: http://wwwkansasciteom/mid/kan

Protects consumers by retaining sascity/news/local/14052421.htm
IURC authority over specific
items, such as dual party relay  Kentucky

http://starbulletin.com/2006/03/18/ services, 21 dialing code, slam  “211 service to begin in Scott

news/stoy01.html

“Is welfare-to-work working?”
The number of people calling
Aloha UnitedWay's 21 line for
referrals to agencies that provide

ming cramming laws and universalCounty: Phone Lin&Vill Provide

service. Info On Social Services”

http://wwwinsideindianabusiness.cBeginning March 22, Scott County

om/newsitem.asp?id=16947 residents will be able to dial 21
for information about non-emer

Kansas gency health and human resources

financial assistance, food and shel*Call 211 for help of a dierent and volunteer opportunities.

ter has declined.
http://wwwhonoluluadvetisercom
lapps/pbcs.dll/aicle?AlD=/20060

sort.” “Sedgwick County Database information is being eol
Emegency Management Director lected for Madison Countyhere
Randy Duncan said he thought the211 service is expected to start this

226/NEWS01/602260347/1001/NEservice would prove invaluable  summerThe service will follow in

WS

Indiana
“Forum to examine 21, CAN”

during emegencies that result in  Anderson, Bourbon, Fayette,
911 dispatchers being swamped Woodford and Jessamine.

with calls: ‘“This will now help http://wwwkentuckycom/mld/ken
take the strain éfour system...If  tucky/news/14093032.htm

Local residents can learn about th&ou have em@ency need, please

new 211 information and referral
service and the Communifccess
Network (CAN) programs at a

still call 911, but if you need disas Louisiana

ter information or want to volun ~ “Empty FEMA units being filled."

teer assistance, call 2T’ As evacuees are referred to loca
Continued on Page 7
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Continued from Page 6

tions, park managers or owners http://wwwbattleceekenquier.com
submit information to 2-1-1 lapps/pbcs.dlil/aicle? AID=/20060
Centerpoint, a nonprofit referral  317/NEWS01/603170309/1002
organization being used as the €en

tral point of entry in the parish “Michigan 2-1-1 Receives MPSC
procedure. Centerpoint does an inDesignation” The Michigan

tial screening of the applicants ~ Public Service Commission

then sends the information to the (MPSC) has designated Michigan
sherif's office for a background  2-1-1, Inc. as the statewide 2-1-1
check to be performed. coordinating agency frompril 1
http://wwwshrevepottimes.com/ap through March 31, 2007 with the
ps/pbcs.dll/aticle?AID=/2006031 possibility of two one-year exten
7/INEWS01/603170318 sions. MichigarmAssociation of
UnitedWays serves as the fiduci
ary for Michigan 2-1-1, Inc.
http://wwwcis.state.mi.us/mpschbr
ers/comm/2006/u-

14725 _03-14-2006.pdf

“VolunteerAgencies Essential to
Hurricane Response.The U.S.
Department of Homeland
Security's Federal Enggncy
Managemen#gency (FEMA)
partnered with 408 volunteer
organizations from the immediate
aftermath through the long term
recovery efort. Article includes
role of 2-1-1.
http://wwwwebwie.com/NewPress
Rel.asp?ald=10910

Minnesota

“Minnesota Dentists Provide $1.4
Million in Free Care to Children in
Need.” Fee dental care was pro
vided Feb. 3 and 4 as dental pro
fessionals teamed up with United
Way 2-1-1, Head tart, social
workers, community nurses,
schools and other community
groups.

Maine

“2-1-1: York's direct line to help”
2-1-1 will be operational iiYork
County on May 1. By the end of
the yearall counties should be
hooked into the system.
http://wwwseacoastonline.com/ne
ws/03092006/maine/91605.htm

1/cgw072.html?.v=18

Missouri
“United Way launches local 21"

people strive falWhen it comes to
phone numbers, simplicity and
“Officials OK plan to help seniors consistency is a major benefit.”
with heating bills.” 21 will help  UnitedWay 2-1-1 spans a 23-
the county gather information and county area, seven counties in

Michigan

http://wwwdemocratmissourian.co
m/news3-031706.html

Nebraska

“Cooper Foundation approves
$116,000 in grants”Among the
grants: $15,000 to support the
operation of 2-1-1 service in
Lincoln and Lancaster County
http://wwwjournalstarcom/ati-
cles/2006/03/03/local/doc44079f86
5880d880796794.txt

New Jersey

“Hot line helps those with nowhere
to turn” The 211 office in
Parsippany works 24 hours a day
seven days a week, and the service
has been ééred since 2002.
http://wwwbergen.com/page.php?q
str=eXJpcnk3ZjczN2Y3dnFIZUVF
eXk1lIJmZnYmVsN2Y3dnFIZUVFeX
k20Dg4MjEwJnlyaxXJ5N2Y3MTd
MN3ZxZWVFRXI5Mw==

New Wrk

“311 + 3 :Adding Social Services”
New York City plans for a partial
roll-out of the expanded 31this

http://biz.yahoo.com/prnews/0603q/ea[ with a complete roll-out by

July 2007. “And the third anniver
sary marks the beginning stages of
an expansion that takes13ih a

new direction. Rather than just a

“Simplicity is something that manycenter for referral to city govern

ment services, 31will now

include referrals to private, non-
profit social service agencies.”
http://mww.gothamgazette.com/arti
cle/tech/20060316/19/1789

statistics about applicants as well Kansas and 16 in Missouri and has

as direct people to other assistancaccess to literally thousands of
programs. resources.

South Carolina
“Tim Ervolina named CEO of

Continued on Page 8
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Continued from Page 7

states UnitedWay Association” “Aid Services Ofices Closing” A to help field calls from thousands
One of Ervolinas biggest goals in long-anticipated closure of the of people who were without

his new position will be seeing a Texas Department of Health and power

free 21 telephone resource and Human Services Commission fieldhttp://wwwboston.com/news/local/
referral service implemented in theoffice in Fredericksbuyy is expect vermont/aticles/2006/03/21/infer
state. The service already exists ined within the next several months.mation_call_center_expanding_ho

certain areas of the state. One of the key features of the newurs/
http://wwwindexjournal.com/news/ plan is for the firm oAccenture to
20060303c_n.htmi operate four call centersAtistin,  Virginia

Midland, SamAntonio andAthens. “First 911, 411, now 51, 211, but
Tennessee The number for assistance will be wheres our 31?” Overview of
2-1-1 phone service -- the area  2-1-1. N11 numbers. Discussion of mis
information line on community dialed calls to 9-1-1.
services and volunteer opportuni Vermont http://wwwtimesdispatch.com/sdr
ties run by the public library will  “Vermont 2-1-1, Keeping Our et/Satellite?pagenamed®%2FM
be receiving $37,000 grant. Community Connected” GArticle%2FRTD_BasicAticle&

http://wwwcommecialappeal.com/ “Collaborative groups from around%09s=1045855935174&c=MGAr
mca/local_news/dicle/0,1426,MC the state are regularly reviewing icle&cid=1137834840138&path=!

A_437_4517594,00.html their regional data and incorporat news!columnists
ing it into their local planning.
Texas Whether planning on a long range Washington

“Providence involved in pilot tax basis or looking more deeply into “Area’s legislators rate their ses
preparation project.” For informa anecdotal reports of current com sion” Legislators were able to
tion about free tax preparation sitegwunity concerns, this real time  secure $2.5 million for a special 2-

in the area, dial 211 data is tremendously helpful in  1-1 emegency information line,
http://wwwwacotrib.com/news/con supporting community resources tavhich is supposed to give callers
tent/news/sto be responsive,” remarkéhdrea  help during catastrophes.
ries/2006/03/17/20060317wacy Livermore, President of United  http://159.54.227.3/apps/pbcs.dll/a
ince.html Way of Vermont. “It's great to rticle?AID=/20060318/NEWS01/6
have this information so readily  0318008/1018
“e-Welfare Reform: Brief available.”
Analysis” Overivew ofTexas http://champlainislandecom/index “Social ServiceAccess Number
“one-stop” application process for .php?option=com_content&task=v Coming in Fall” Washington
TemporaryAssistance for Needy iew&id=1347&Itemid=58 states toll-free statewide informa
Families (ANF), Medicaid, Food tion system, which also will be
Stamps, the tte Children's Health “Information call center expanding used to co will be used to coordi
Insurance Program (SCHIP), hours” Anyone who dials 21Lin nate disaster response programs,
Long-Term Care and other pro ~ Vermont can speak with a speeial received $2.5 million in the leg
grams. théexas Integrated ist from 8 a.m. to 8 p.m. Monday islative budget.

Eligibility Redesign System, calledthroughThursday and 8 a.m. to  http://wwwblackenterprise.com/yb/
TIERS will utilize four call cen  4:30 p.m. Fridays. Gitials hope  ybopen.asp?section=ybng&stori
ters, accessed by dialing 2-1-1 tollto expand the program to 24 hoursi=90406341&ID=blackenterprise

free from anywhere iifexas. After the Feb. 17 power outage,
http://wwwncpa.og/pub/ba/ba541 Vermont 2-1-1 worked with “Dial 211: A new number” Seattle
/ Vermont Emegency Management Post-Intelligencer Editorial Board:

Continued on Page 9
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Continued from Page 8
“Making connections just got easiéor those who County as well.

need help and those who want to give it.” http://wwwwsawcom/home/headlines/2383551.html
http://seattlepi.nwsowe.com/opinion/260799_2&d.
html Edmonton, Canada

“Poor can benefit from doing taxes” People can call
Wisconsin 211 (the Support Network's information and referral
“Easy as 2-1-1" line) for details on the nearest tax preparation places.
UnitedWay's First Call service is now 2-1-The http://wwwedmontonsun.com/News/Columnists/Jacob
community information and referral service is s_Mindelle/2006/02/25/1461525.html

expanding from Marathon County to include Portage

AlR&ertifles new specialists

Since the last newslettéhe following people have been aded the Cdified Information and Refeal
Specialist, Cdified Information and Refeal Specialist inAging, or the Cedified Resoure Specialist desig
nation in acknowledgement of their demonstrated competencies in the field of Information arad. Refer

CERTIFIED INFORMA & REFERRBENd, Tallahassee FL Texas Gulf Coast, HoustarnX
SPECIALISTS Nielsen, Kerri - 2-1-1 Big Bend, Castillo,Andrea - NorthTexas
Lohf, Vanessa - Uniteway of the Talahassee FL Region 2-1-ITexasWichita Falls
Plains,Wichita KS Underwood,Tonika - UnitedWay  TX

Pierce, Heather - Unitéd/ay of of Tarrant CountyFortWorthTX  Phelps, Brandy - Hopkins County
the PlainsWichita KS Guajardo, Sara - Golden CrescentCommunityAction Network,
Parker Colleen - UnitedVay of 2-1-1,VictoriaTX Commercer X

the PlainsWichita KS Robersonyalerie M - UnitedWay Burnett, Sara - 2ZlLHotline/Trident
Torres, Carmen -, Chattanooga of theTX Gulf Coast, Missouri UnitedWay, N. Charleston SC
TN City TX Attles, Tomova -Trident United
Eldridge, Jean - United/ay 211, McKinnon, Diane Ark-TexArea  Way, Moncks Coener SC
Chattanogd N Agency onAging, Douglasville Byrd, Caroline -Trident United
Bass,Tami - Lifeways, Jackson Ml TX Way/211 Hotline, N. Charleston
Friday, Annette - Lifeways, Jackson, Kendra - 2-11exas SC

Jackson MlI South Plains, LubbockX Anderson, Charlotte - 21Hotline,
Smith, Teresa - LifeVslys, Jackson CookseyMary - UnitedWay of Trident UnitedWay, N. Charleston
Mi Abilene,Abilene TX SC

Cobb,Toya - UnitedWay 211, Byrd, Traci - UnitedWay of the Donnelly, Sonia - 21
Chattanoogd N BrazosValley, College &tionTX  Hotline/Trident UnitedWay, N.
Brownlee, Cornelius - 2-1-1 Big  Thompson, Danielle - Community Charleston SC

Bend, Tallahassee FL Council of Greater Dallas, Dallas Tallent, Beverly -Trident United
EmperatoAntonia - 2-1-1 Big X Way, Summerville SC

Bend, Tallahassee FL Aulds, Robin - Deep Ea3exas CERTIFIED INFORDM & REFERRAL
HendersonTerrance - UniteVay AAA, JasperTX SPECIALISTS-Aging

of Escambia CountyFlorida, Gutierrez,Toni - 211 TexasArea  Janice, Maria - Detroirea
Pensacola FL Agency onAging, SarAngeloTX  Agency onAging, Melvindale Ml

Banales, Katherine - 2-1-1 Big  Cole, Jennifer - UnitetVay of the Tyler, Christina - EIk County

Continued on Page 10
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Continued from Page 9

Council onAging, Howard KS
Kisner, Joyce - Winfield KS
Perry LaTronda - Cobb County
Senior Services, Marietta GA
SpencerSharon - Cobb County
Senior Services, Marietta GA
Meyers, Marcy - Fulton
County/Human Services/Aging,
Atlanta GA

Devereux, James - Mid-Florida
AreaAgency onAging,
Gainesville FL
Lavery-BarclayWilliam - Area
Agency onAging, Tallahassee FL
Williams, Eva - Harris County
AreaAgency onAging, Houston
TX

Shefield, Dawn - Hopkins Co
CommunityAction Network,
Sulphur Springg X

Merrill, Julie - Central Midlands
Council of Governments,
Columbia SC

vStreetmanAlice - TridentArea
Agency onAging, Charleston SC
Ford, Beverly - CVROCArea
Agency onAging, Rome GA

CERTIFIED RESOURCE SPECIALIST
House, Donnita - Community

Service Council of Greatfulsa,

Tulsa OK

Kirzner, Shirley - Community

Service Council of Greatfulsa,

Tulsa OK

AschenbrenneKim - TridentArea Shefield, Dawn - Hopkins Co
Agency onAging, Mt. Pleasant SC CommunityAction Network,

Thompson, RebeccalridentArea
Agency onAging, Charleston SC
Fix, Ann Marie - N.W. Geopia
AreaAgency onAging, Rome GA
Lobik, Patti -TridentAreaAgency
onAging, Charleston SC
Surrett,Tia - AreaAgency on
Aging Northwest Ge@ia, Rome
GA

Sulphur Springd X

Smith, David - 2-1-TTexas Austin
TX

Dunkelbeg, Julie - NorthTexas
Area UnitedwWay, Wichita Falls
TX

Thompson, JanisAreaAgency on
Aging of Texoma, ShermamX
Baldwin, Donna - Coos¥alley
RDC AreaAgency onAging of
NW GA, Rome GA

AIRS announces conference scholarship winners

CIRS-A - Janet Parris, @te Administrator I\

Senior Information andssistance, Olympiérea

Congratulations to the 2006 winners of the Friends é@ency ofAging in PortAngeles,Washington. Janet

has been in the field of aging for 18 years and at her

agency for almost 12 years. Jasgtosition has
evolved into one that delivers direct

Sharon Doner
Chair, Friends of AIRS

AIRS Conference Scholarships.

CRS- Mary L. Duke, Community
Resource Database Manager for the
CentralTexas Information and Referra
System out of Beltorilfexas. Mary has
25 years of database management €x
rience and has been at her agency al
seven years. Mary is an active partici
pant of TAIRS and plays a leadership
role for other database managers in tl
2-1-1Texas I&R Network. Mary has
been instrumental in developing one ¢
the leading rural services in the state.
As her reference letter states, “Mary v
able to quickly become familiar with a

service, training, consultation, and
public relations/outreach to a 4-county
area.As her reference states, “Janet
has the ability to @anize and problem
solve with a sense of humor and
patience in dificult situations.”

Thank you to everyone who applied
and to our wonderful selection cem
mittee. It is the pleasure for the
Friends ofAIRS to support scholar
ships for our dedicated members and
we encourage anyone who is certified

seven-county region and an antiquated software int&zpply for the 2007 Conference in Jacksonville. So
software that would allow web-accessibility without don't foget to support the Friends AfRS at the

disruption to our users.Way to go Mary

March2006  Allance of Information ané Retera
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Louisiana after Katrina: one person’s perspective

It has impacted the lives of the

Karen Hyait _
VIA LINK staff (housed in the

211 Disaster Preparedness
Manager, United Way of America
As the UnitedNVay of America’s
new 211 Disaster Preparedness
Manager my first assignment was
to be on loan t&¥IA LINK's 211
Call Center in New Orleans for
seven weeksThe role of this con
sultation was to gain a comprehen
sive understanding of their current
operation and receive input from
key partners and community stake
holders in how the 21system
could be expanded tofettively
respond to the evolving needs in
the state.

most of us cam’even imagine. |
expected to see stoves on roof

areas without electricifyout the
images that strike me equally as
heart wrenching and heart warm
ing are the spirit of the sfadt the
211 Call Center in New Orleans.

Out of a stdfof 20 plus I&R
Specialists and A1hotline staf
half have been able to return
home. Those who are still away
want to return, but for reasons
of economyfamily and housing
are not able to make that choice.
Each day many of the stafom-
mute from Baton Rouge. In nor

heard the question asked should mal times Baton Rouge is a drive
New Orleans have had Mardi GragPProximately an hour or m?]re
while the New Orleans area is still 2V3¥ 'lr(' t'mﬁs pohst Katrlnaht €

in such a serious state of recovery”oIe takes three hours e?c way
(or in some cases--areas waiting t ver 50,000 residents of New
even begin the recovery process).
The answer to this question is yes
Mardi Gras for residents of New
Orleans gave hope, raised spirits
and gave indication that their tradi
tions carry on despite mother
natures wrath.

We have heard a lot about
Hurricane Katrina and Rita in the
media since Septemb&¥e have

day At VIA LINK, these stdf
arrive to work after leaving their
hotel or apartment and begin
answering the phones.

desperate, they are f#ifent and
take three times as long as calls
used to take. People can't find
housing, cart’obtain medicine,
can't obtain the funding to pay

Some of our professionals in the
field of I&R/211 flew to Monroe,
LA, and aided the &rts of The
UnitedWay of Monroe an/IA
LINK as their 21 call volume
multiplied as the days went by an
many of you watched a five-seat
call center turn into one that
housed 60 seat\ll these things
should be talked about and reme
bered. The hurricanes impacted
lives of many and continues to do
SO.

0Iion and theVIA LINK staff cant

Parish and help these callers the

answer to why they catnis that

more than half the non-profits in
their service area have been de-
funded or are not in operation at

this time. The resource manager
and his stdfhave done a tremen

heart of New Orleans) in ways thatlous job of basically starting from

scratch, verifying their
resource information, finding out

tops, boats on the side of the roadyho is back and who ist’ But

answering the calls from people
who can't obtain housing, when
you don't have a permanent place
to live yourself is dificult and the
staf at VIA LINK somehow make
this look easy

Two or more of the new sfafnew
being post Katrina) worked as vol
unteers for the Red Cross prior to
starting their work aVI1A LINK.
They volunteer on weekends help
ing others clean out their homes;
they work more than one job try
ing to make ends

meet. And one dayone of the

staf showed me pictures she had
taken post Katrinalhey were per
sonal; they were painful, and they
showed her stiif Her stuf was

rleans commute this drive every not that much, not much left that

you could describe or tell what it
was. She left a note by her $tuf
one day and took a picture of it,
the note said “please

let these drythey are all | have

The phone calls are hard, they areleft.” Most of the stdf and a few

of the board members lost every
thing. One thing they didn't lose
however was their hope, and belief
that through their work with 21

and the call center they will make

their bills, cant arrange transpora a difference And believe me, to

the people calling in every day

just click on resources for Orleansthey are helping in ways that few

of us can imagine. | respect what

way they normally would, the way they are doing, who they are, and |
q\ve are all trained to do -- and the want

to share with you, part of the
untold story that | believe you
want to hear and one they don't
have time to tell.
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Beth Bahnson - Elderbridge
Agency onAging- Fort Dodge, 1A
Barbara Blodgett - SireWI
Tranae Brockhouse - Project
CHILD- Mt. Vernon, IL

Lola Longyhore - Buflo Co
Aging Unit- Alma, WI

LindaA Muckway - Muncie, IN
Mike Murphy - Cabarrus Co Dept
of Aging- Concord, NC

Erika Robinson - Rusk CAging
Programs- LadysmithVI

Dot Smith - Hill Country Family
Services Inc- Boerng, X

Thomas &iart - Goshen, NY
Julie RTurkoske - Special Needs
Family Center Milwaukee,WI
Connie MWeber - Pepin County
Senior Services- Dukanwyl
SoutheasTennesseAreaAgency
onAging- ChattanoogalN
AreaAgency onAging &
Disability, EastTN- Knoxville, TN

Center" Nas Sigonlella Sicily-
FPO,AE

MPAS- Lansing, Ml

Western ILAreaAgency onAging-
Rock Island, IL

Mile High UnitedWay- Denvey
CO

Rock River CenterOregon, IL
Alexandria Ofice onAging and
Adult ServicesAlexandria,VA
Ashland County Council oAging,
Inc.- Ashland, OH

Riverside County Qice onAging-
Riverside, CA

Mariposa Safe Families, Inc.-
Mariposa, CA

Broome County Gice for Aging-
Binghamton, NY

Community & Senior Citizen
Services- Lo&ngeles, CA
Catholic Charities- Hicksville, NY
Matagorda County Uniteday-
Bay City, TX

Greater Nashville Senior Counsel-Seamar Community Centers-

Nashville,TN

Appalachia Council of Govts-
Greenville, SC

UnitedWay of Central Maryland,
First Call for Help- Baltimore, MD
Oak ParkTownship Senior
Services- Oak Park, IL

Family Center oiVashington
County- MontpeliervVT

Mental HealthAssociation of
WestchesterElmsford, NY

Seattle WA

EastTennessee Information &
Referral Inc- Knoxville,TN
United Way of Florida-
Tallahassee, FL
AreaAgency onAging of the
PanhandleAmarillo, TX
Windham Child Caréssoc-
Brattleboro,VT

REACH- Sheboyganyi
Pierce Co Ufce onAging-

US Navy "Fleet & Family Support Ellsworth, WI

Idaho Commission 0Aging-
Boise, ID

Mile High UnitedWay- Denver
CcO

United Christian Centers of
Greater Sacramento, Ind/est
Sacramento, CA

SFAN Inc- Denton,TX

Episcopal Children's Services-
Jacksonville, FL

UnitedWay of WestTennessee-
JacksonTN

Ark-Tex Council of Governments-
Texarkana'X

The Lamoille Family Center
Morrisville, VT
SeniorNavigatoorg- Richmond,
VA

Cumberland Link t&Aging and
Disability Resources- CarlisleAP
City of Chicago Domestic
Violence Help Line- ,

Aging andAdult Services of North
Idaho- Coeut d'Alene, ID
OSEDA- Columbia, MO
EgyptianAreaAgency onAging-
Carterville, IL

Northeastern Region-Children and
Youth with Special Care Needs-
Green BayW!

KIPDA- Louisville, KY
CONTACT Stephenson County-
Freeport, IL

Senior Centers of Spartanigur
County Inc.- Spartanbgy SC

REMINDER

As your contact information changes, please remember to let us know at the AIRS office by sending
to info@airs.org. We want to make sure you continue to get your newsletter and othéammnipdormation
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Testing sites must first be apwed by a statedgional/povincial I&R associationAIRS musteceive notifica
tion at least 90 days in advance. The @ed Information & Referal Specialist (CIRS), Céfied Resoue
Specialist (CRS) and Qéred Information & Referal Specialist-Aging (CIRS-A) exams will be offibiat

each test site.

Applications to take an exameadue in théAlRS office 30 days prior to a test. (Applications available for
download on th&IRSWeb site.)

The contacts listed for each site cawyide information such as @ictions to the test site, whether training or
a study session will be available befdhe exam, and if therare additional chages fom the hosting gank
zation.

For additional questions, or to schedule a test, contacAtRS Headquders at (703) 218-AIRS (2477) ext
201 or cetification@airs.oqg.

MAY 4- SEATTLE, WA dsisk@uwsjc.com
10:00 am - Noon Check with David regarding a possible preparation
Crisis Clinic course.
1515 DexteAvenue N, #300
Susan Gemmel (206) 461-3210 x 601 MAY 15 - CALGARY, AB, CANADA
sgemmel@ocrisisclinic.gr 10:00 am - Noon

Distress Centre
MAY 4 - BLOOMINGT ON, IL 300 1010 &Avenue SW
10:00 am - Noon Katie Ayres (403) 266-1601
East Central lllinoig\reaAgency onAging katiea@distesscent.ab.ca
1003 Maple Hill Road There will be an exam preparation course held on
Gina Srafford (630) 407-6444 May 12 in the morning. Contact Katie for more
gina.straffod@dupage.co.or detailed information.

An administrative fee of $25 is due prior to exam day
in the form of a check or cash, payable to lllinois MAY 17 - FREDERICKSBURG, VA

AIRS. 9:00 - 11:00 am
VirginiaAIRS Conference
MAY 5 - ELLICOTT CITY, MD Holiday Inn Select (Intersection of 1-95 and Route 3)
8:30 - 10:30 am 2801 Plank Road
Geoge Howard Building, Ellicott Room Tylee Smith (703) 642-4638
3430 Court House Drive tylee@novaggion.og

Kathy Edler (410) 822-5400

kedler@chesapeake.edu

An administrative fee of $10 is due on exam day in MAY 17 - WORCESTER, MA

the form of a check or cash, payable to Maryland 1:45 - 3:45 pm

AIRS. AIRS CertificationTest SkillsTraining will be College of the Holy Cross - Hogan Campus Center

held onApril 5, 2006 at the above building from 8:301 College &eet

am - 12:30 pm, cost is $25.00. Gary Lever (617) 536-0501 x 202
glever@tmfnet.@r

MAY 11 - SOUTH BEND, IN

10:00 am - Noon MAY 18 - CHILLICOTHE, OH
3517 E. Jderson 10:00 am - Noon
David Sisk (574) 232-8201 Martha Cottrill Clinic - Scioto PairWalley Mental

Continued on Page 14
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Continued from Page 13

Health Center JUNE 7 - MILWAUKEE, WI

4449 Sate Route 159 2:30 - 4:30 pm JULY 13 - EASTPEORIA, IL -

Pamela Moody (740) 773-4357 AIRS Conference - Hyatt Regency8:30 - 10:30 am

pmoody@spvmhc.gr Milwaukee lllinois AIRS Conference -tBney
333West KilbourneAvenue Creek Inn

MAY 18 - MACON, GA - Amanda Leibert (703) 218-2477 101 MarinersNay

1:00 - 3:00 pm x 211 Gina Srafford (630) 407-6444

Vineville United Methodist Church amandaleibet@airs.og gina.straffod@dupage.co.gr

2045Vineville Avenue An administrative fee of $25 is due

Dessalyn Orengo (404) 614-1025JUNE 13 - REDLANDS, CA prior to exam day in the form of a

dorengo@unitedwayatlanta.gr 10:00 am - NooAND 1:00 - 3:00 check or cash, payable to lllinois
pm AIRS; or free with conference reg

MAY 19 -TORONTO, ON, Redlands Community Center istration. The ABCs of 1&R will

CANADA 111 W. LagoniaAvenue be held on July 12th as part of the

10:00 am - Noon Angie Baur (949) 646-4357 lllinois AIRS conference.

Centre for Information & abaur@infolinkoc.og

Community Services of Ontario  An administrative fee of $25 is dueJULY 14 - BAY CITY, Ml
LINC Office at 4002 Sheppard on exam day in the form of a 10:00 am - Noon

Avenue East, Suite 501 check or cash, payable to CAIRS. UnitedWay of Bay County
Cristina Umana (416) 392-4558 Classes will be déred at the 909 WashingtorAvenue
info@informcanada.ca Southern California Regional Victoria Ribble (989) 893-221
CAIRS conference May 19. bacc@unitedwaybaycountyg
MAY 24 - EDMONTON, AB, For information on preparation
CANADA JUNE 24 -WORMLEYSBURG, courses contadtictoria.
6:00 - 8:00 pm PA
The Support Network 9:00 - 11:00 am JULY 20 - NASHVILLE, TN
11456 Jaspehvenue, #301 1011 Mumma Road, Suite 100 9:00 - 1:00 am or 3:00 - 5:00 pm
Nancy Douglas (780) 732-6644 Venessa Rivera Colon (717) 441 UnitedWay of Metro Nashville
ndouglas@thesupptretwork.com 5342 250Venture Circle
vcolon@policy-studies.com Sharon Kay Russell (865) 546-
6262
JUNE 4 - MILWAUKEE, WI - JULY 12 - ROCKY HILL, CT srussell@knxcac.or
1:30 - 3:30 pm 8:15-10:15 anAND 10:30 am-
AIRS Conference - Hyatt Regency12:30 pmAND 2:30 - 4:30 pm
Milwaukee UnitedWay of Connecticut/2-1-1
333West KilbourneAvenue Infoline
Amanda Leibert (703) 218-2477 1344 Silas Deane Hwy
X211 Trina Sehlik (860) 571-6046
amandaleibai@airs.og trina.stehlik@ctunitedwagrg
ABCs of I&R

If you are an AIRS member at the Enhanced or Premium levels you should have received your free copy of
ABCs via an email with a PDF attachméfmot please contact Moayad Zahralddin, AIRS membership
Director at moayadzahralddin@airs.org.

= !



rint these pages out andfer to them as you continue your fparship withAIRS. For mag information
visit theAIRS V&b site at wwvairs.org or call the national office at (703) 218-2477.

IMPORTANT: So that all requests and orders can be processed in a timely miaisnesry important

that you pay the correct amount. Submitting the wrong amount could cause a delay in processing your
request, and/or incur late fees or denial of Certification testViog. must be absolutely sure about your
correct membership leveour membership level can be found on your “Certificate of Membership”
which is sent to either the individual member (if an individual membership) or ygaminations desig

nated contact.

ABCs of I1&R

This 380-page publication is the foundation for training new Information & RefSpecialists and
Resouce Specialists and is also an invaluable aid fagaring existing staff for Céfication examina
tions. This editionagpresents a comphensiveea-write and lays out the blueprint forguiding a quality
I&R sewice.

ABCs (includes memberdiscounts)
Premium member Free
Enhanced member Free
Standard member $428
Basic member $450
Non-AIRS member $450

2-1-1Toolkit

TheAIRS 2-1-1 dolkit helps 2-1-1 planners eate cost effective, high qualignd investor friendly busi
ness plans. ThalRS 2-1-1 dolkit is the only 2-1-1 planning pcess developed by experienced 2-1-% con
sultants and tested by 2-1-1 planners in the field.

2-1-1Toolkit

Premium member $200
Enhanced member $200
Standard member $200
Basic member $200
Non-AIRS member $1,000

I&R Toolkit

TheAIRS I&R Dolkit provides access to field-tested tools, knowledge esoluces to enhance their abil
ity to achieveAIRS &andaids in the povision of quality I&R serices.

The I&R Dolkit has four component eas:

o0 Sandawds for Pofessional Information and Refat

0 AgencyAccreditation

Continued on Page 16
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Continued from Page 15

o Individual Cetification

0 AIRS/INFO LINE @&xonomy of Human Saces

TheAIRS I&R Dolkit is the only esouce that featugs best practicesdmAIRSAccredited agencies and
key achived aticles flom theAIRS Journal of Information and Refak.

Online 1&R Toolkit
Premium member Free
Enhanced member Free
Standard member Free
Basic member $100
Non-AIRS member N/A

AIRS Accreditation Program

TheAIRSAccreditation Pogram assesses eyeaaspect of I&R vm sevice delivey to community lead
ership to determine whether anganization meets Th®IRS $andads for Pofessional Information and
Referal.

Accreditation Program

Premium member $3,000
Enhanced member $3,000
Standard member  $3,000
Basic member $3,000
Non-AIRS member $4,500

AIRS Certification Program

TheAIRS Cetification Program assesses I&R practitioners against the field-developed competencies
that I&R staff must demonstrate inder to perform job-elated duties effectiveletification exams &
offered year ound at sites aoss the Unitedt&8tes, Canada and at tfdRSAnnual Taining

Confeence. Individuals who successfully passAHeS cetification examination a awaded a cetifi-
cate, lapel pin and may use one of the followireglentials after their names:

CIRS - Caeiification for I&R Specialists

CIRS-A- Cettification for I&R Specialists iAging

CRS - Caetification for Resoure Specialists

Individual AIRS Certification Application (includes membership discounts - all prices in US dollars
unless othewise indicated)

Premium member $55
Enhanced member $58
Standard member $62
Basic member $65
Non-AIRS member $200

Exam Retake (Same price for everyone$20

Continued on Page 17
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Recettification:

Premium member $30
Enhanced member $30
Standard member  $30
Basic member $30
Non-AIRS member $165

Certification - Canadian

AIRS/InformCanada member $80 Cdn.
Non-AIRS member $260 Cdn.
Exam Retake (Same price for everyone)$30 Cdn.

Recettification - Canadian
AIRS/InformCanada member $50 Cdn.
Non-AIRS/InformCanada member $200 Cdn.

AIRS Annual I&R Training and Education Conference

The annual confeince focuses attention on advancing the field, egking technological advancements,
enegizing the development of 2-1-1 in the U.S. and Canada anebsiog community awaness --- all
efforts to stengthen and imave your I&R pogram and communityThe primay goal of the confence

is to advance the effectiveness of I1&Rfpssionals by pwiding workshops that focus on the basics nec
essay to efficiently and effectively gride 1&R sevices, and the skills, abilities, knowledge and technol
ogy necessarto sewve our communities. Ewelear around 700 I&R pofessionals gather together to
informally network and enjoy their choice of nearly 100 workshops.

National Conference - If registered before April 28, 2006 (includes membership discounts - all
rates are perperson)

Premium members $361
Enhanced members $383
Standard members $404
Basic members $425
AIRS Wisconsin members at all levels $361
Aging network members $425
Non-AIRS members $550

Single day attendance all members $240
Single day attendance non-members  $340

National Conference - If registered after April 28, 2006 (includes membership discounts - all rates
are perperson)

Premium members $525
Enhanced members $504
Standard members $483
Basic members $461
AIRS Wisconsin members at all levels $461
Aging network members $525

Continued on Page 18
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Non-AIRS members $675
Single day attendance all members $280
Single day attendance non-members  $380

AIRS Newsletter

Published eleven times a yetreAIRS Newsletter shas information about developments in the field of
I&R. Articles addess a wide variety of issues, including innovative 1&&pams, training ideas, seft
ware packages, new technology and highlights of best practices in tjiital information is also -
vided on celification awands, boad activities, confeance workshops anegistration, advocacy effts,

etc. TheAIRS Newsletter is sent elemtically to allAIRS members.

AIRS Newsletter

Premium member Free
Enhanced member Free
Standard member Free
Basic member Free
Non-AIRS member N/A

Information and Referral: The Journal of theAlliance of Information and Referral Systems

TheAIRS Journal is an annual publication whictopides a foum for sharing detailed, practical infor
mation to help I&R poviders better develop their individual and/oganizational skills and capacities.
Individual volumes focus on aqatetermined topic but may also contain papers outside the main theme.
Recent volumes have been devoted to I1&Rned of Disaster and the ResceiDatabase. 'Notesoim

the Field' include aicles on other useful and theical aspects of I&R. Theris also an ongoing bibli
ography of I&R elated esouces.

AIRS Journal - Curr ent Edition (includes memberdiscounts)
Premium member Free
Enhanced member Free
Standard member Free
Basic member $20
Non-AIRS member $30

AIRS Journal - Previous Editions (includes membediscounts)
Premium member $15
Enhanced member $15
Standard member  $15
Basic member $15
Non-AIRS member $20

The AIRS/INFOLINE Taxonomy of Human Services
An online version of theaXonomy is available for all new and existirmx@nomy users. ThaXonomy

Continued on Page 19
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Continued from Page 18

contains mae than 8,000 fully-defined terms within the overall classification system.akbadmy can
be reviewed and downloaded onlinerit www211taxonomyorg. This VEb site also mvides a wealth of
suppotive information and strctured assistance forakonomy users. The subscription form and addi
tional information is available online.

Annual Taxonomy Subscription

Premium nonprofit member $150
Enhanced nonprofit member $150
Standard nonprofit member $150
Basic nonprofit member $150
Nonprofit non-AIRS member $200
Premium forprofit member $450
Enhanced foprofit member $450
Standard foiprofit member $450
Basic forprofit member $450

For-profit non-AIRS member $600

Sandards for Professional Information & Referral: Requirements forAIRS Accreditation and
Operating 2-1-1 Systems, 5th Edition

TheAIRS $andads addess all aspects of an I&R sézes operation including seice delivey, the
resouce database@poits and meases, cooperativeelationships, disaster ppaedness and ganiza
tional infrastiucture. The g&ndads define the 1&R frcess in conate terms, establish criteria for data
base development, mandate supfor community planning activities, incorporate aad view of col
laboration at many levels and includeopisions for the sociallyasponsible use of technolodye
Sandads can be downloaded foef fom wwwairs.org.

Sandards for Professional Information and Referral
Premium member Free
Enhanced member Free
Standard member Free
Basic member Free
Non-AIRS member Free

AIRS Membership

Many of the benefits of membership autlined thoughout this comghensive listing oAIRS poducts
and sevices. Theg is also the benefit of being a comstive patner in an international network of I&R
providers. This yeathe I&R patnership is dramatically expanding as membershipliRS also povides
automatic membership in your statgjional Affiliate.

AIRS Membership

Premium member $750
Enhanced member $500
Standard member with budget over $75,000 $350
Standard member with budget under $75,000 $250
Basic member $50
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