AIRS I&R Salary Survey 2007

For all 2-1-1 agencies
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2. What is the total number of fulltime equivalent employees in your organization? (For example, if the I&R is part of a local United Way; how many employees work for the United Way. The survey will ask about I&R employees later). 
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3. What is the total number of fulltime equivalent I&R employees in your organization? (Please count all paid employees that support the I&R service and are included within the organization's I&R budget). 
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4. What is the operating budget for the I&R service? (This could be the total agency budget or the budget for the I&R service if part of a larger organization)
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5. What is the population of the geographic area served? 
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6. How many I&R inquiries are handled on an annual basis?
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8. What is the annual salary for the I&R Director or Manager? (The staff person with overall responsibility for all I&R services and staff). Note for this and all future questions: use gross salary exclusive of benefits.
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9. What percentage of the I&R Director's time is devoted to the agency/department's I&R function?
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10. What is the annual salary for the I&R Resource Manager? (The staff person with overall responsibility for database functions and staff). 
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11. What percentage of the Resource Manager's time is devoted to the agency/department's I&R function?
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12. What is the annual salary for the I&R Call Center Manager or Supervisor? (The staff person with overall responsibility for the I&R Specialists). 
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13. What percentage of the Call Center Manager's time is devoted to the agency/department's I&R function?
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14. What is the starting salary for a full-time I&R Specialist? 
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15. What is the top salary for a full-time I&R Specialist?
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16. What percentage of the I&R Specialist's time is devoted to the agency/department's I&R function?
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17. What is the salary range of a full-time Resource Specialist?
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18. What percentage of the Resource Specialist's time is devoted to the agency/department's I&R function?
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