AIRS 2-1-1 Salary Survey 2008

68 organizations completed the survey that was undertaken in June 2008. Remember that salaries fluctuate based on cost of living and geographical locations.

Types of organizations

	
	% of responses
	Number of responses

	United Way
	38%
	26

	Aging agency
	4%
	3

	Blended I&R/crisis
	12%
	8

	Crisis
	3%
	2

	Independent I&R (2-1-1)
	26%
	18

	Local government
	3%
	2

	State government
	3%
	1

	Other 
	12%
	8


Total number of fulltime equivalent employees in organization
	
	% of responses
	Number of responses

	1-10 staff
	25%
	17

	11-25 staff
	31%
	21

	26-50 staff
	19%
	13

	51-75 staff
	7%
	5

	76+ staff
	16%
	11


Total number of fulltime equivalent I&R employees in I&R program
	
	% of responses
	Number of responses

	1-4 staff
	47%
	32

	5-9 staff
	25%
	17

	10-14 staff
	6%
	4

	15-19 staff
	13%
	9

	20-29 staff
	3%
	2

	30-49 staff
	3%
	2

	50-74 staff
	3%
	2

	76+ staff
	0
	0


Operating budget for the I&R service (Either total agency budget of an I&R organization or the budget for the I&R service if part of a larger organization)

	
	% of responses
	Number of responses

	Less than $99,999
	18%
	12

	$100,000 - $249,999
	32%
	22

	$250,000 - $499,999
	22%
	15

	$500,000 - $999,999
	9%
	6

	$1,000,000+
	19%
	13


Population of geographic area served

	
	% of responses
	Number of responses

	Less than 49,999
	3%
	2

	50,000 - 99,999
	5%
	3

	100,000 - 249,999
	24%
	16

	250,000 - 499,999
	22%
	15

	500,000 – 999,999
	18%
	12

	1,000,000 – 2,999,999
	19%
	13

	3,000,000 – 4,999,999
	7%
	5

	5,000,000 – 9,999,999
	2%
	1

	10,000,000+
	0
	0


I&R inquiries handled on an annual basis

	
	% of responses
	Number of responses

	Less than 9,999
	24%
	16

	10,000 - 24,999
	27%
	18

	25,000 - 49,999
	20%
	13

	50,000 - 99,999
	15%
	10

	100,000 – 249,999
	9%
	6

	250,000 – 499,999
	3%
	2

	500,000+
	2%
	1


Best description of location of organization

	
	% of responses
	Number of responses

	Rural
	13%
	9

	Urban
	54%
	37

	Small town/suburban
	32%
	22


Region of service

	
	% of responses
	Number of responses

	Northeast
	7%
	5

	Northwest
	3%
	2

	East
	2%
	1

	South
	32%
	22

	West
	10%
	 7

	Midwest
	6%
	4

	Southwest
	40%
	27


Annual salary for the I&R Director or Manager

(The staff person with direct overall responsibility for the I&R services and I&R staff. (In some cases, this might be the agency Executive Director; in others, the I&R Manager. Note for this and all future questions: use gross salary exclusive of benefits.)
	
	% of responses
	Number of responses

	Under $14,999
	
	0

	$15,000 - $19,999
	
	0

	$20,000 - $24,999
	3%
	2

	$25,000 - $29,999
	5%
	3

	$30,000 - $34,999
	8%
	5

	$35,000 - $39,999
	13%
	8

	$40,000 - $44,999
	11%
	7

	$45,000 - $49,999
	10%
	6

	$50,000 - $54,999
	18%
	11

	$55,000 - $59,999
	18%
	10

	$60,000 - $69,999
	7%
	4

	$70,000 - $79,999
	3%
	2

	$80,000+
	5%
	3


Average salary of an I&R Director or Manager = $48,868

Annual salary for the I&R Call Center Manager or Supervisor 

(The staff person with overall responsibility for the I&R Specialists. Note that not all agencies will have this position.)
	
	% of responses
	Number of responses

	$15,000 - $19,999
	0
	0

	$20,000 - $24,999
	3%
	1

	$25,000 - $29,999
	20%
	8

	$30,000 - $34,999
	33%
	13

	$35,000 - $39,999
	8%
	3

	$40,000 - $44,999
	18%
	7

	$45,000 - $49,999
	10%
	4

	$50,000 - $54,999
	8%
	3

	$55,000+
	3%
	1


Average salary of an I&R Call Center Manager/Supervisor = $37,000

Annual salary for I&R Resource Manager 

(The staff person with overall responsibility for database functions and staff. Note that not all agencies will have this position). 

	
	% of responses
	Number of responses

	Under $9,999
	3%
	1

	$10,000 - $14,999
	
	0

	$15,000 - $19,999
	3%
	1

	$20,000 - $24,999
	11%
	4

	$25,000 - $29,999
	19%
	7

	$30,000 - $34,999
	22%
	8

	$35,000 - $39,999
	28%
	10

	$40,000 - $44,999
	3%
	1

	$45,000 - $49,999
	3%
	1

	$50,000 - $54,999
	6%
	2

	$55,000+
	3%
	1


Average salary of an I&R Resource Manager/Supervisor = $33,236

Annual salary for full-time I&R Specialist

	
	% of responses
	Number of responses

	Under $9,999
	
	0

	$10,000 - $14,999
	
	0

	$15,000 - $19,999
	7%
	4

	$20,000 - $24,999
	32%
	18

	$25,000 - $29,999
	39%
	22

	$30,000 - $34,999
	13%
	7

	$35,000 - $39,999
	7%
	4

	$40,000 - $44,999
	2%
	1

	$45,000+
	
	0


Average salary of an I&R Specialist  = $26,785

Annual salary for full-time I&R Resource Specialist

	
	% of responses
	Number of responses

	$10,000 - $14,999
	6%
	2

	$15,000 - $19,999
	3%
	1

	$20,000 - $24,999
	19%
	7

	$25,000 - $29,999
	25%
	9

	$30,000 - $34,999
	28%
	10

	$35,000 - $39,999
	11%
	4

	$40,000 - $44,999
	3%
	1

	$45,000+
	6%
	2


Average salary of an I&R Resource Specialist  = $28,750

Does your organization provide a benefit package for full-time staff?

	
	% of responses
	Number of responses

	Yes
	94%
	64

	No
	6%
	4


If your organization has a benefits package, what is its approximate value in relation to gross salary?
	
	% of responses
	Number of responses

	Up to 5%
	8%
	5

	Between 6% and 10%
	21%
	13

	Between 11% and 15%
	14%
	9

	Between 16% and 20%
	25%
	16

	Between 21% and 30%
	27%
	17

	Over 30%
	5%
	3


Which of the following best describes the employee retention rate in your agency over the last 3 years?

	
	% of responses
	Number of responses

	Stable (People do leave but not at an unusual rate and there is a core of long-term staff)
	63%
	42

	Volatile (People regularly leave for other jobs and there is nearly always a position available)
	7%
	5

	Somewhere in between those two situations!
	30%


	20


