AIRS I&R Salary survey 2007

For all I&R agencies
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1. What agency-type best describes your organization?
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Response Percent
Response Total
 
 
United Way
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40.5%
15
 
 
Area Agency on Aging
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10.8%
4
Combined 2-1-1/Crisis Center
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10.8%
4
 
 
Crisis Center
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0%
0
 
 
Independent I&R (non 2-1-1)
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13.5%
5
 
 
Independent I&R (2-1-1)
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13.5%
5
 
 
Child Care
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0%
0
 
 
Military
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0%
0
 
 
Library
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2.7%
1
 
 
Local government
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0%
0
 
 
State/provincial government
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0%
0
 
 
Federal government
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2.7%
1
 
Other: Agency for the Blind & Visually Impaired and Non profit 501c3 running a 2-1-1 
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5.4%
2
Total Respondents  
37
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2. What is the total number of fulltime equivalent employees in your organization? (For example, if the I&R is part of a local United Way; how many employees work for the United Way. The survey will ask about I&R employees later). 
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Response Percent
Response Total
 
 
1-10
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21.6%
8
 
 
11-25
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21.6%
8
 
 
26-50
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21.6%
8
 
 
51-75
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13.5%
5
 
 
76+
[image: image25.png]



21.6%
8
Total Respondents  
37
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3. What is the total number of fulltime equivalent I&R employees in your organization? (Please count all paid employees that support the I&R service and are included within the organization's I&R budget). 
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Response Percent
Response Total
 
 
1-4
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51.4%
19
 
 
5-9
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18.9%
7
 
 
10-14
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10.8%
4
 
 
15-19
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5.4%
2
 
 
20-29
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0%
0
 
 
30-49
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10.8%
4
 
 
50-74
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2.7%
1
 
 
76+
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0%
0
Total Respondents  
37
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4. What is the operating budget for the I&R service? (This could be the total agency budget or the budget for the I&R service if part of a larger organization)
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Response Percent
Response Total
 
 
Less than $99,999
[image: image44.png]



14.3%
5
 
 
$100,000 - $249,999
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28.6%
10
 
 
$250,000 - $499,999
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20%
7
 
 
$500,000 - $999,999
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17.1%
6
 
 
$1,000,000+
[image: image48.png]



20%
7
Total Respondents  
35
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5. What is the population of the geographic area served? 
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Response Percent
Response Total
 
 
Less than 49,999
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0%
0
 
 
50,000 - 99,999
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8.1%
3
 
 
100,000 - 249,999
[image: image56.png]



29.7%
11
 
 
250,000 - 499,999
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18.9%
7
 
 
500,000 - 999,999
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10.8%
4
 
 
1,000,000 - 2,999,999
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8.1%
3
 
 
3,000,000 - 4,999,999
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13.5%
5
 
 
5,000,000 - 9,999,999
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8.1%
3
 
 
10,000,000+
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2.7%
1
Total Respondents  
37
	[image: image63.png]





	

	[image: image64.png]





	[image: image65.png]



	[image: image66.png]



6. How many I&R inquiries are handled on an annual basis?
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Response Percent
Response Total
 
 
Under 9,999
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27%
10
 
 
10,000 - 24,999
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29.7%
11
 
 
25,000 - 49,999
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16.2%
6
 
 
50,000 - 99,999
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10.8%
4
 
 
100,000 - 249,000
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8.1%
3
 
 
250,00 - 499,999
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8.1%
3
 
 
500,000 - 999,999
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0%
0
 
 
1,000,000+
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0%
0
Total Respondents  
37
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7. Are you a 2-1-1 service?
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Response Percent
Response Total
 
 
Yes
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68.6%
24
 
 
No
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31.4%
11
Total Respondents  
35
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8. What is the annual salary for the I&R Director or Manager? (The staff person with overall responsibility for all I&R services and staff). Note for this and all future questions: use gross salary exclusive of benefits.
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Response Percent
Response Total
 
 
Not applicable
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5.4%
2
 
 
Under $19,999
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2.7%
1
 
 
$20,000 - $29,999
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2.7%
1
 
 
$30,000 - $39,999
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32.4%
12
 
 
$40,000 - $49,999
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24.3%
9
 
 
$50,000 - $74,999
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24.3%
9
 
 
$75,000 - $99,999
[image: image94.png]



5.4%
2
 
 
$100,000
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2.7%
1
Total Respondents  
37
	[image: image96.png]





	

	[image: image97.png]





	[image: image98.png]



	[image: image99.png]



9. What percentage of the I&R Director's time is devoted to the agency/department's I&R function?
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Response Percent
Response Total
 
 
100%
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45.9%
17
 
 
75%-99%
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13.5%
5
 
 
50%-74%
[image: image103.png]



18.9%
7
 
 
25%-49%
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13.5%
5
 
 
1%-24%
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8.1%
3
Total Respondents  
37
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10. What is the annual salary for the I&R Resource Manager? (The staff person with overall responsibility for database functions and staff). 
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Response Percent
Response Total
 
 
Not applicable
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10.8%
4
 
 
Under $19,999
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10.8%
4
 
 
$20,000 - $29,999
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18.9%
7
 
 
$30,000 - $39,999
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27%
10
 
 
$40,000 - $49,999
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10.8%
4
 
 
$50,000 - $74,999
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2.7%
1
 
 
$75,000+ 
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2.7%
1
 
 
Position not applicable to my organization
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16.2%
6
Total Respondents  
37
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11. What percentage of the Resource Manager's time is devoted to the agency/department's I&R function?
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Response Percent
Response Total
 
 
100%
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61.3%
19
 
 
75%-99%
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12.9%
4
 
 
50%-74%
[image: image126.png]



9.7%
3
 
 
25%-49%
[image: image127.png]



9.7%
3
 
 
1%-24%
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6.5%
2
Total Respondents  
31
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12. What is the annual salary for the I&R Call Center Manager or Supervisor? (The staff person with overall responsibility for the I&R Specialists). 
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Response Percent
Response Total
 
 
Not applicable
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24.3%
9
 
 
Under $19,999
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2.7%
1
 
 
$20,000 - $29,999
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10.8%
4
 
 
$30,000 - $39,999
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21.6%
8
 
 
$40,000 - $49,999
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13.5%
5
 
 
$50,000 - $74,999
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8.1%
3
 
 
$75,000+ 
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2.7%
1
 
 
Position not applicable to my organization
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16.2%
6
Total Respondents  
37
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13. What percentage of the Call Center Manager's time is devoted to the agency/department's I&R function?
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Response Percent
Response Total
 
 
100%
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64%
16
 
 
75%-99%
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8%
2
 
 
50%-74%
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16%
4
 
 
25%-49%
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4%
1
 
 
1%-24%
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8%
2
Total Respondents  
25
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14. What is the starting salary for a full-time I&R Specialist? 
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Response Percent
Response Total
 
 
Not applicable
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10.8%
4
 
 
Under $9,999
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0%
0
 
 
$10,000 - $19,999
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18.9%
7
 
 
$20,000 - $29,999
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43.2%
16
 
 
$30,000 - $39,999
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24.3%
9
 
 
$40,000 - $49,999
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0%
0
 
 
$50,000+ 
[image: image163.png]



0%
0
 
 
Position not applicable to my organization
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2.7%
1
Total Respondents  
37
(skipped this question)  
0
	[image: image165.png]





	

	[image: image166.png]





	[image: image167.png]



	[image: image168.png]



15. What is the top salary for a full-time I&R Specialist?
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Response Percent
Response Total
 
 
Not applicable
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10.8%
4
 
 
Under $9,999
[image: image171.png]



0%
0
 
 
$10,000 - $19,999
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10.8%
4
 
 
$20,000 - $29,999
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27%
10
 
 
$30,000 - $39,999
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43.2%
16
 
 
$40,000 - $49,999
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5.4%
2
 
 
$50,000+
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0%
0
Total Respondents  
37
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16. What percentage of the I&R Specialist's time is devoted to the agency/department's I&R function?
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Response Percent
Response Total
 
 
100%
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67.7%
21
 
 
75%-99%
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32.3%
10
 
 
50%-74%
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0%
0
 
 
25%-49%
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0%
0
 
 
1%-24%
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0%
0
Total Respondents  
31
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17. What is the salary range of a full-time Resource Specialist?
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Response Percent
Response Total
 
 
Not applicable
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27%
10
 
 
Under $9,999
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0%
0
 
 
$10,000 - $19,999
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5.4%
2
 
 
$20,000 - $29,999
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18.9%
7
 
 
$30,000 - $39,999
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21.6%
8
 
 
$40,000 - $49,999
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5.4%
2
 
 
$50,000+
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0%
0
 
 
Position not applicable to my organization
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21.6%
8
Total Respondents  
37
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18. What percentage of the Resource Specialist's time is devoted to the agency/department's I&R function?
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Response Percent
Response Total
 
 
100%
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60.9%
14
 
 
75%-99%
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26.1%
6
 
 
50%-74%
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4.3%
1
 
 
25%-49%
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0%
0
 
 
1%-24%
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8.7%
2
Total Respondents  
23
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