Examples of training that is sometimes required by I&R organizations includes:

I&R Direct Service
· Aging 

· Basic Information and Referral Skills 
· Case Management

· Challenging Callers

· Crisis 

· Cultural Diversity 

· Customer Service 

· Database Management

· Difficult Callers 

· Effective Listening 

· Empowerment and Advocacy

· Follow Up

· Mental Health Issues 

· Sexual Harassment 

· Special Populations 

· Stress Management 

· Taxonomy Training 

· Time Management

Technologies- Software, Telephone
· Computer Telephony Integration 

· Database Software Options/Training 

· Call Center Management

·  
Management/Operational
· Contract Negotiations  
· Board Development 

· Business Management Skills 

· Conflict Management 

· Disaster Preparedness for the I&R Call Center 

· Governance – Board of Directors, etc. 

· Group Facilitation 

· Morale and Staff Retention 

· Organizational Development 

· Quality Assurance

· Professional Development 

· Recruitment Tools

· Staff Building 

· Writing Skills 

· Workplace Harassment 

Database Management
 
· Data Collection 

· GIS mapping 

· Inclusions/Exclusion Statements 

· Reports 

· Setting up the database
· Taxonomy Training for Resource Specialists
