AIRS Trainer Self-Referral Service 

Name: Cathleen Dwyer Kelly 

Organization Name: CDK Consulting 

Title: Principal
 

Phone: 914-629-4972 

Email: cat@CDKConsulting.com

Current responsibilities/activities: 

	Consultant and trainer specializing in not for profit solutions.  Offers customized trainings in I&R, including resource management and best practices.  Reviews and assists in streamlining workflow processes; offers technical assistance including AIRS Accreditation. 


Number of years in current situation: 2 

Previous employment/experience (Provide organizational name, final position title and years in situation for last three professional situations): 

	National Suicide Prevention Lifeline, 1.5 years

Network Development Director; responsible for recruiting answering points to a federally-funded, national suicide prevention hotline.  Ensured all calls were answered in a timely fashion by local crisis centers.

211 Lifeline Program, ABVI Goodwill Industries, 5.5 years 

Information Services Coordinator, responsible for maintenance of 1500 organization database; oversaw resource department; created software training program for I&R specialists; trained specialists in using I&R software; served as liaison to community organizations. 


	Family Information and Referral Service Teams, 5.5 years 

Assistant Executive Director, responsible for helping Executive Director maintain day to day operations; served as resource specialist who maintained database used by multiple community organizations. 


I&R experience not included in previous information: 

	Have served as a trainer since 1996. Offered numerous trainings on local and national level including Resource 101 (how to create and maintain a resource database); various AIRS/211 LA Taxonomy trainings (including customized individual trainings); Inclusion/Exclusion (how to determine what to include in an I&R database); the ABCs of I&R (basic and advanced I&R training focused on helping I&R workers better understand their work and the I&R industry); other customized trainings. Have served as a consultant in reviewing information and referral databases and taxonomy coding as well as technical assistance and best practices. 


Professional certifications and memberships (include any offices held): 

	Chair, AIRS Certification Committee 

Member, Standards Committee
Board Member, AIRS 

Past Co-Chair, AIRS Affiliates Council 

Board Member, NYS AIRS 

Certified Resource Specialist 

Certified Information and Referral Specialist 


Educational achievements: 

	BA, Psychology; minor in Communications, Iona College 1989 


Total years of training experience: Approximately 15
Topics you feel qualified to train: 

	ABCs of I&R (basic and advanced)

Taxonomy – all aspects

Information and Referral Databases – all aspects including Updating, Inclusion Exclusion Policies, Style Manuals, Coding with the Taxonomy 

Refer Software

AIRS Accreditation


Previous trainings provided to I&R organizations (AIRS or affiliate conference workshops may be included): 

	Resource 101 

Why Your Organization Needs a Resource Department

Coding Using AIRS InfoLine Taxonomy 

Utilizing Refer as an I&R Software 

Individual trainings, customized for participants based on client input 

AIRS National in 1997, 1998, 2000, 2002, 2006, 2007, 2009 

NYS AIRS State conference each year since 1999 

Kenosha, WI Department of Health and Human Services 1999 

Harrisburg, PA regional I&R - 1999 

NYS Child Care Resource and Referral I&R Staff - 2005 

Capital District 211 Resource Staff – 2005, 2006 

Hudson Valley 211 I&R Staff - 2006 

Texas 211 Resource Managers – 2006

Various RTM/Refer users – 2008, 2009

Pennsylvania AIRS – 2009

Texas AIRS – 2009

Florida AIRS - 2010


Provide two samples of learning objectives used in delivery of previous training: 

	1.  What a resource department is, what it does, and why your organization needs one; including learning about best practices of database maintenance and use of the AIRS/InfoLine Taxonomy

2.  What role do resource departments play in the time of a disaster, including how to gather, verify, and disseminate information.


Geographic areas willing to travel to: 

	Will travel to any area with advance notice; travel expenses to be reimbursed.


Have you previously secured CEU requirements for training provided. If so, provide examples: 

	No but am willing to work with organizations that might need CEUs.


Fees (These may be very dependent on exploring client needs, size of training groups and travel costs but any basic information might be helpful to potential training purchasers): 

	Depends on length of training, amount of prior preparation required, and how many trainings are needed. Typically $150 / hour; $750 per day, negotiable “per project” basis to be based on scope of work. 


List three references (include name, organization, phone and email) of individuals who can respond to inquiries concerning training that you have previously delivered: 

	1.  Diane Gatto, United Way of Greater Cleveland, dgatto@uws.org 

2.  John Plonski, Covenant House International, jpnysairs@gmail.com 

3.  Carolyn Counterman, Texas Department of Health and Human Services, carolyn.counterman@hhsc.state.tx.us 


All information provided above is correct and I understand that AIRS will be in contact with I&R organizations that receive training. I also understand that AIRS always reserves the right to withdraw a listing for whatever reason and without explanation. 

Cathleen Kelly 02/01/10 

Electronically affirmed Date 

