AIRS Trainer Self-Referral Service

Name:
 Elizabeth Harris, Ph.D. 

Organization Name: Evaluation, Management & Training Associates, Inc. 

Title: Vice President 

Address: 15720 Ventura Blvd. The Penthouse 

Encino, CA 91436

Phone: 818-990-8301 x112 

Email: eharris@emt.org 

Current responsibilities/activities: 

	Program manager for independent evaluation of the CDC-INFO national health hotline and the First 5 LA Parent Helpline (operated by 211 LA).  Designed and implemented comprehensive quality assurance procedures along with impact measures.  Provide continuous feedback to key stakeholders designed to improve performance. 




Number of years in current situation: 18 

Professional certifications and memberships (include any offices held): 

	Licensed Clinical Psychologist (CA)

Pupil Personnel Services Credential

American Evaluation Association

American Psychological Association

AIRS 




Educational achievements:

	Ph.D. Education, Counseling Psychology Emphasis UCLA 1992

M.A. Education, Counseling Psychology Emphasis UCLA 1987

B.S. Psychology, Alcohol Studies Emphasis Washington State University 1986




Total years of training experience: 10

Topics you feel qualified to train: 

	I&R Direct Service
· Effective Listening

· Mental Health Issues

· Stress Management

Management/Operational
· Quality Assurance

Database Management
· GIS mapping 




Previous trainings provided to I&R organizations (AIRS or affiliate conference workshops may be included):

	Quality Assurance:  Establishing science-based call monitoring 

Common Measures: facilitated discussion with 211 representatives about federal contact center requirements and future directions for 211 




Provide two samples of learning objectives used in delivery of previous training:

	1.  Understand method of developing monitoring tools using behavioral anchoring

2.  Apply science-based method of monitoring to real-life examples




Geographic areas willing to travel to:

	Anywhere!




Have you previously secured CEU requirements for training provided. If so, provide examples:

	CEUs for licensed psychologists—but I don’t think it applies here. 




Fees (These may be very dependent on exploring client needs, size of training groups and travel costs but any basic information might be helpful to potential training purchasers):

	Less than 1 day $150/hour

1 day = $1,000




List three references (include name, organization, phone and email) of individuals who can respond to inquiries concerning training that you have previously delivered:

	Marc Davidson, First 5 LA, 213-482-7538; mdavidson@first5.org
Amy Latzer, 211 LA, 626-299-2979; alatzer@211la.org
Marianne Galleon, 211 LA, 626-350-1841; mgalleon@211la.org



All information provided above is correct and I understand that AIRS will be in contact with I&R organizations that receive training. I also understand that AIRS always reserves the right to withdraw a listing for whatever reason and without explanation.
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