AIRS Trainer Self-Referral Service

Name:
 Francesca Kranzberg

Organization Name: Jewish Information & Referral Service of Greater Washington

Title: Special Projects Coordinator

Address: 6101 Montrose Rd., Rockville, MD  50852

Phone: 301-348-7313

Email: francie.kranzberg@shalomdc.org

Current responsibilities/activities: 

	Basic I & R for a Jewish Information and Referral Service that services a Jewish community of 280,000 plus assistance is also available for over 5 million people who live in the Greater Metropolitan Washington area; Welcome programs for new families and newcomers to the DC Metropolitan area; Public-space engagement programming; supervision of Information Specialists and volunteers




Number of years in current situation: 4.5

Previous employment/experience (Provide organizational name, final position title and years in situation for last three professional situations):

	Most recent: 

People’s Pottery, Assistant Manager, 2 years




	FrontlineNow!, Information Technology sales and assistance, 3 years




	Washington DC Jewish Community Center, Gift Shop Manager/Outreach & Information Coordinator, 3 years

· Position included information and referral for visitors to the Center and the DC Metropolitan Area




Professional certifications and memberships (include any offices held): 

	CIRS

Member – Maryland AIRS




Educational achievements:

	BA

Certificate in Jewish Studies;




Total years of training experience: 4

Topics you feel qualified to train: 

	Basic I & R

ABC’s of I & R

CIRS Test Prep

Questioning

History of I & R

Public Speaking

Using Technology for Presentations




Previous trainings provided to I&R organizations (AIRS or affiliate conference workshops may be included):

	AIRS Conferences 2004-2007:

· My Knees are Knocking, My Palms are Sweating – Effective Oral Presentations (2004)

· Mind Games – Getting and staying sharp using puzzles, benders, teasers and games (2005)

· Practically Perfect PowerPoint Presentations (2006)

· You Don’t Have to be a Social Worker to Ask the Right Questions (2007)

VAIRS (Virginia AIRS) Conference 2007

· The ABC’s of I & R

Virginia Area Agency on Aging Conference 2007

· The ABC’s of I & R

Maryland AIRS Certification Test Prep Seminar 2007

· Preparing for the Certification Test




Provide two samples of learning objectives used in delivery of previous training:

	Mind Games – Getting and staying sharp using puzzles, benders, teasers and games
· As we age, our ability to concentrate decreases. Problems that we were able to solve easily just a few years ago now take much longer. 

· Cognitive aging is usually attributed to the progressive loss of neurons (the cells that conduct nerve impulses), but neuron loss is less important than it was thought to be a few years ago. 

· More important than the number of neurons is the intensity of their connections – intensity that can be strengthened through mental stimulation. 

Some steps you can take to preserve your memory

· Exercise. 
· Eat a healthful diet. 
· Learn something new. 

· Don't smoke. 

· Get enough sleep. 

· Maintain social connections.  

· Devise Memory Strategies. Make notes or underline key passages to help you remember what you have read.  Invent mnemonics – formulas to help you remember things.

· Get Organized. Designate a place for important items such as keys and checkbooks.  Keep checklists.

· Turn off the tube. 

· Jot down new information.  Writing helps transfer items from short-to-long-term memory.

· Solve Brainteasers! Crossword puzzles, card games and board games like Scrabble or Boggle improve your memory.  Other games are good for remembering numbers (Concentration), spatial concepts (Set, pinball, pool) and strategizing (chess, checkers).



	You Don’t Have to be a Social Worker to Ask the Right Questions

· Active Listening

· Not letting our own biases color our listening

· Objective vs. subjective listening

· Listening “between the lines”

· Communication Activity

· Overcoming discomfort at asking personal questions

· How not to appear “nosey”

· The art of asking questions

· Going beyond the obvious 

· Activity – Before and After

· “Fat” vs. “Skinny” questions

· Questioning to help the caller see things in a different way

· Activity – productive and reproductive questions

· It’s all in how you look at things…




Geographic areas willing to travel to:

	Everywhere if travel expenses are reimbursed




Have you previously secured CEU requirements for training provided. If so, provide examples:

	No




Fees (These may be very dependent on exploring client needs, size of training groups and travel costs but any basic information might be helpful to potential training purchasers):

	$200-$500/day plus expenses, negotiable based on size of group, number and length of workshop(s), etc.




List three references (include name, organization, phone and email) of individuals who can respond to inquiries concerning training that you have previously delivered:

	Sharon Doner, Treasurer

Maryland AIRS

Director, Jewish Information and Referral Service

6101 Montrose Rd.

Rockville, MD  20852

Phone: 301-230-7288

Fax: 310-230-7260

Sharon.doner@shalomdc.org

Ellen Greenberg, Vice President

Maryland AIRS
Director of Information Services
Jewish Council for the Aging 
11820 Parklawn Drive, Suite 200
Rockville, MD 20852 
Phone: 301-255-4215
Fax: 301-231-9360 

egreenberg@jcagw.org
Thelma Bland Watson, Ph.D
Executive Director, 

   Senior Connections, The Capital Area Agency on Aging

24 E. Cary St.,

Richmond, VA  23219-3796    

Phone: 804-343-3000
Toll Free: 1-800-989-2286  
Fax: 804-649-2258
twatson@youraaa.org



All information provided above is correct and I understand that AIRS will be in contact with I&R organizations that receive training. I also understand that AIRS always reserves the right to withdraw a listing for whatever reason and without explanation.

Francesca Kranzberg

2/19/08

Electronically affirmed






Date

