AIRS Trainer Self-Referral Service

Name: Marioly Botero

Organization Name: United Way of Metropolitan Atlanta

Title: 211 Database Manager

Address: P.O. Box 2692, Atlanta, GA 30301-2692

Phone: 404/527-7332

Email: mbotero@unitedwayatlanta.org
Current responsibilities/activities: 

	· Administrate UWMA 211 database system

· Perform quality control audits to ensure accuracy, completeness, and proper usage of data in tables and various support tools

· Validate the accuracy of data pulled from standard data sets for internal and external distribution

· Ongoing audit of all data entry in database by monitoring and tracking data for inconsistencies 

· Continuously monitor and make recommendations on taxonomy applications and usage

· Formulate and monitor policies, procedures, and standards relating to database management

· Ensure implementation and monitoring of efficiency improvements and changes to operations

· Assure compatibility and efficiency of database applications through ongoing system monitoring and evaluation




Number of years in current situation: 8

Previous employment/experience (Provide organizational name, final position title and years in situation for last three professional situations):

	Most recent:

2002 – Present         United Way of Metropolitan Atlanta 211, Atlanta, GA

                              211 Database Manager




	1999 – 2002            United Way of Metropolitan Atlanta 211, Atlanta, GA

                              211 Database Coordinator


Professional certifications and memberships (include any offices held): 

	AIRS Certified Resource Specialist (CRS), June 2003

Certificate in Information Technology, May 2005


Educational achievements:

	New Horizons, Decatur, GA

MS Access, Excel, Word, Power Point, 2003

Clayton College & State University, Morrow, GA

Certificate in Information Technology, May 2005

Attended AIRS Conference 2002

Attended AIRS Conference 2003

Attended AIRS Conference 2004


Total years of training experience: 6

Topics you feel qualified to train: 

	Taxonomy training

Database set up and management


Previous trainings provided to I&R organizations (AIRS or affiliate conference workshops may be included):

	May 7, 2008 – Taxonomy training to Statewide Alabama 211


Provide two samples of learning objectives used in delivery of previous training:

	· To review the Taxonomy’s structure and design

· To introduce basic principles and practices in indexing

· To help participants recognize some of the decisions that have to be made when using Taxonomy

· To discuss Taxonomy maintenance and customization procedures




Geographic areas willing to travel to:

	Southeast




Fees (These may be very dependent on exploring client needs, size of training groups and travel costs but any basic information might be helpful to potential training purchasers):

	To be negotiated. Fees would include travel expenses and training materials.




List three references (include name, organization, phone and email) of individuals who can respond to inquiries concerning training that you have previously delivered:

	Cindi Stewart

Crisis Services of North Alabama

256/756-4052

cindi@csna.org
Kim Perkins-Heywood

United Way of Metropolitan Atlanta

404/527-5931

kperkins-heywood@unitedwayatlanta.org
Donna Burnham

United Way of Metropolitan Atlanta

404/614-2906

dburnham@unitedwayatlanta.org



All information provided above is correct and I understand that AIRS will be in contact with I&R organizations that receive training. I also understand that AIRS always reserves the right to withdraw a listing for whatever reason and without explanation.

Marioly Botero
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Electronically affirmed






Date

