AIRS Trainer Self-Referral Service

Name:
 Mary a. Drexler, MSW

Organization Name: Drexler Consulting, LLC

Title: Consultant/Trainer

Address: 165 Nedobity Road, Higganum, CT

Phone: Business Cell: 860-462-3835 or Home: 860-345-8358

Email: maryadrexler@sbcglobal.net or maryd@ccpg.org
Current responsibilities/activities: 

	Currently work for the CT Council on Problem Gambling as Assistant Director, but maintain a Consulting/Training Business as well.  As part of my consulting business, I have worked over the past year with 2-1-1 in Westchester County (White Plains, NY) providing training in the areas of crisis intervention and suicide prevention.  I have also helped this organization develop their Policies and Procedures Manual and Training Manual to adhere to AIRS Standards. I also prepared a workshop for NY 2-1-1 staff on preparation for the CIRS exam. I also provided workshops at the NY AIRS in the past.  For several years I also provide training at the AIRS National Conference on a variety of skill building topics essential for I & R workers. In 2010, I have been certified as an ASIST trainer by LivingWorks, Calvary CA.  I have provided crisis intervention and suicide prevention training through the 2 day ASIST program.  I also provide specially constructed crisis/suicide prevention training that is tailored to the needs of the centers requesting services.  Other workshops, such as Humor in the Workplace, has been requested and provided over the past year.  I have also expanded my ability to provide any training via “go to meetings” on-line or other Internet opportunities to assist centers in saving costs for training.




Number of years in current situation: Previous employment/experience (Provide organizational name, final position title and years in situation for last three professional situations): 4 years as a private consultant/trainer. 4 years as Assistant Director for the CT Council on Problem Gambling.

	Most recent: United Way of CT/2-1-1: 1995- 2006 Worked 11 and 1/2 years as VP/Director of a 2-1-1 Call Center in Rocky Hill, CT




Professional certifications and memberships (include any offices held): 

	Currently CIRS Certified 

Current membership in NASW

Recipient of Roger Tierney Award for Service (AAS) 2006

Membership in AAS:  Board Member AAS  Crisis Center Director 2004-2007

Executive Director: CONTACT USA (part-time)




Educational achievements:

	BA Psychology: Westfield State College: Yr. of Graduation 1979

MSW: Administration/Group Work; University of CT School of Social Work: 1995




Total years of training experience: 13 years

Topics you feel qualified to train: 

	Effective Listening

Assessment

Crisis Intervention/Suicide Prevention & Intervention

Substance Abuse

Mental Health

Depression

Problem Gambling 

Working with Challenging clients/callers

Staff Supervision

Motivating your staff

Humor in the Workplace

Effective Management Techniques

Stress Management

Teambuilding

Basic Information and Referral Skills 
Cultural Diversity 

Customer Service 

Time Management

Train the Trainer

Also able to assist I&R’s with Policies and Procedures regarding the workplace and the development or revision of an organizational training manual to be in compliance with AIRS Standards.




Previous trainings provided to I&R organizations (AIRS or affiliate conference workshops may be included):

	NY 2-1-1 Westchester County 2007-2008

RI 2-1-1, Crossroads 2006-2007

AIRS National Conference 1995-2006

NY AIRS 2007

AAS National Conference 1999-2008

ASIST Training (2 day): 2-1-1/Crisis Centers and the community (2009-2010)

NY 2-1-1 Westchester County – crisis intervention/suicide prevention (2010)

AAS National Conference - 2011




Provide two samples of learning objectives used in delivery of previous training:

	Crisis/Suicide prevention:

· Understand how suicidal feelings develop (tunnel exercise)

· Recognize the risk factors, warning signs, and protective factors associated with a suicidal individual

· Learn basic steps for interve3ntion with individuals contemplating suicide.

Effective Listening/Assessment:

· Identify and learn basic listening skills needed to effectively interact with callers/clients

· Practice use of listening skills through use of case scenarios

· Gain an understanding of the steps required to effectively engage callers in the assessment process




Geographic areas willing to travel to:

	New England Region and other national locations if assistance with travel costs 




Have you previously secured CEU requirements for training provided. If so, provide examples:

	Yes:

1) Suicide Prevention training for the State of CT Dept. of Education and the Department of Children and Families through NASW.

2) CT Council on Problem Gambling Annual Conference and National Council on Problem Gambling National Conference

3) AAS  Annual Conference




Fees (These may be very dependent on exploring client needs, size of training groups and travel costs but any basic information might be helpful to potential training purchasers):

	Usual fee for consulting:  i.e. helping with training or P&P manuals: $50.00/hr.- some of this can be accomplished via e-mail correspondence saving travel costs.

Full day training:  $600 -$1000. Depending on preparation needed.

½ day training in person: $ 300.00

Travel costs would be dependent on location.  Willing to negotiate.

Can be negotiated depending on size and location of organization.

Training can be developed to be provided on-line or via conference calling.

 (i.e. 1 hour - $250.)




List three references (include name, organization, phone and email) of individuals who can respond to inquiries concerning training that you have previously delivered:

	Claire Satenberg

Call Center Director

2-1-1 Hudson Valley Region

336 Central Park Avenue

White Plains, NY 10606

914.993.3710 (T)

914.684.2214 (F)

csatenberg@uwwp.org 

Cristina Amedeo: 

Director, Community Services, Crossroads, RI (2-1-1)

401-521-2255 x 331; Fax 401-521-1171

camedeo@crossroadsri.org>

Sharon Doner

Jewish Information and Referral Service

Director

301-230-7288

sharon.doner@shalomdc.org
Jill Wolski, LMSW

Director, United Way 2-1-1 and CONTACT Lifeline

Family and Children's Service of the Capital Region

650 Warren Street

Albany, NY 12208

email:  jordonez@211neny.org
phone: 518-694-0473

fax:  518-694-0393

Timothy Jansen, LGSW
Executive Director
Community Crisis Services, Inc.
P.O. Box 149 * Hyattsville, MD 20781
301.864.7095 x421 * (F) 301.864.7146




All information provided above is correct and I understand that AIRS will be in contact with I&R organizations that receive training. I also understand that AIRS always reserves the right to withdraw a listing for whatever reason and without explanation.

[image: image1.png]P sy A Dusder




___________________________________________


(updated)__2/26/11
Electronically affirmed






      

Date

