AIRS Trainer Self-Referral Service

Name:  Timothy Hite


Organization Name: Info Line, Inc./2-1-1 Summit County

Title: Resource Coordinator

Address: 703 South Main Street, Suite 211, Akron, OH 44311

Phone: Direct: 330-315-1402    Agency Admin: 330-762-5627

Email: thite@infolineinc.org or tim@211summit.org 

Current responsibilities/activities: 

	· Coordinates the collection and inclusion of information for the resource system in accordance with AIRS standards.  Collects pertinent resource information and ensures that it is recorded, disseminated, and updated regularly.

· Develops and implements a system to execute resource updates and trains designated staff, including contracted databases.

· Assists in developing written training materials for staff and supervises resource database component of Training Manual for new staff.  Codifies written program procedures for inclusion into the Training Manual and performs staff training functions. 

· Compiles statistical reports both for in-house reporting requirements and for other community agencies and groups.

· Assists in all aspects of seeking and maintaining AIRS accreditation.




Number of years in current situation: 1.5

Previous employment/experience (Provide organizational name, final position title and years in situation for last three professional situations):

	Title:  Assistant Director

Organization Name: ACCESS Shelter for Homeless Women and Children

Total Years In Situation: 3




	Title:  Advancement Director

Organization Name: Crown Point Farm and Education Center

Total Years In Situation: 2




	Title:  Director of Development and Volunteers

Organization Name: Humane Society of Greater Akron

Total Years In Situation: 2




I&R experience not included in previous information: 

	· Participated in the AIRS accreditation process for Info Line, Inc.


· Extensive experience creating and maintaining fundraising databases




Professional certifications and memberships (include any offices held): 

	· AIRS:  Certified Resource Specialist (CRS) - 2007




Educational achievements:

	· The Pennsylvania State University – State College, PA

      Bachelor of Arts, Public Relations/Advertising, 1997


· AIRS Certified Resource Specialist – 2007


· Training: Indexing with the AIRS/Info Line Taxonomy - 2007




Total years of training experience:  1

Topics you feel qualified to train: 

	· Resource Database Management – All aspects including Style Guide, Indexing with the Taxonomy, Inclusion/Exclusion, Updating

· Taxonomy


· Refer Software


· Data Entry




Previous trainings provided to I&R organizations (AIRS or affiliate conference workshops may be included):

	· One-on-one consulting for United Way of Greater Stark County’s 211


· One-on-one consulting for United Way of Greater Wayne and Holmes County InfoLink




Trainings provided on-line or by webinars:

	None, but the technology is available if needed




Provide two samples of learning objectives used in delivery of previous training:

	· To learn and apply best practices of resource database management including indexing with the taxonomy, use of the Style Guide, inclusion/exclusion policies


· To efficiently utilize the resource and taxonomy tools available in Refer software




Geographic areas willing to travel to:

	Will travel to any area with reimbursement for travel expenses.




Have you previously secured CEU requirements for training provided. If so, provide examples:

	No




Fees (These may be very dependent on exploring client needs, size of training groups and travel costs but any basic information might be helpful to potential training purchasers):

	
To be negotiated.  Varies according to service with a range for $50 to $90 per hour plus reimbursement for any travel expenses.




List three references (include name, organization, phone and email) of individuals who can respond to inquiries concerning training that you have previously delivered:

	Belinda Miller,  United Way of Wayne and Holmes County’s InfoLine

Phone: 330-263-6363

Email: BMiller@uwwayneholmes.org
Diane Dukat, Director - United Way of Greater Stark County 211

Phone: 330-491-9997

Email: ddukat@uwgsc.org
Tyla Cundiff,  Resource Coordinator United Way of Greater Stark County 211

Phone: 330-491-9993

Email: tcundiff@uwgsc.org 




All information provided above is correct and I understand that AIRS will be in contact with I&R organizations that receive training. I also understand that AIRS always reserves the right to withdraw a listing for whatever reason and without explanation.

Timothy Hite




4/14/08
Electronically affirmed


Date

