
Language Line

Services

Other 

Providers

Interpreter 

Workforce

Employee interpreter staffing model 

supports >90% of calls.

This model results in more company-

sponsored training, quality control and a 

more consistent customer experience.

Contract interpreters support vast 

majority of requests.

Less direct control resulting in an 

inconsistent customer experience.

Interpreter 

Availability

Employee interpreters work scheduled 

shifts, contributing to improved 

interpreter availablity.

As a result, interpreters are available 

when you need them, saving time and 

money by reducing wait times for a 

qualified language resource.

Contract interpreters "on call" but not 

required to work. 

 

Interpreters may be working for more 

than one company simultaneously.

Interpreter availability dependent upon 

timing.

Interpreter 

Quality

Interpreters are trained in areas critical to 

AIRS-- confidentiality, customer service, 

healthcare, mental health-- and can be 

trained on emerging trends/issues (i.e. 

chemcial suicide, H1N1, etc.)

Language Line Services’ employee-

based model ensures quality, which 

removes any doubt or risk to our 

customers. 

Provider can set a standard, but cannot 

train to it.  

Many providers state that they train, 

schedule and monitor their interpreters 

and otherwise exercise control over them 

as if they were employees but they 

cannot adequately control and enforce 

quality standards of indpendent contract 

interpreters.

If provider trains interpreters, they may 

be misclassifying contractors which is 

against the law.

Risk 

Mangement

Employee interpreter network is closely 

managed and controlled. With Language 

Line Services you always know who your 

interpreters are.  

Our US-based interpreters undergo 

eVerify and many have been cleared 

through Department of Homeland 

Security through SF85 and SF85P 

background checks.  Interpreters also 

sign confidentiality agreements, and 

agree to abide by our strict Interpreter 

Code of Ethics. 

Extended insurance coverages that 

include coverage for identify theft, bodily 

injury, property damage, related to errors 

interpretation.

Reliance on contract interpreters and 

vendors who also outsource to other 3rd 

party interpretation services means less 

supervision and loss of control, resulting 

in increased and unessesary exposure to 

risk .

Insurance coverage may not address 

risks associated with use of outside 

interpretation service (i.e. identity theft, 

impact to health or property due to 

misinterpretation).
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