October 22, 2007

Dear Colleagues,

A mutual friend constantly reminds us that there are only two types of organizations: one that has experienced an emergency/disaster and one which will. With that sobering truth in mind and based on the extraordinary experiences of 2-1-1 and I&R professionals responding to the Florida hurricanes of 2004, Katrina, Rita and Wilma of 2005, and so many other disasters across the country, AIRS and United Way of America were determined to capture lessons learned and pass them on to you. 

A generous grant from the National Human Services Assembly, Volunteer Impact Grant enabled us to assemble a stellar group of professionals to develop the enclosed “Managing the Surge” Curriculum, Trainer’s Manual and Materials which are designed to help 2-1-1s to prepare to engage and utilize volunteers to “manage the surge” in call volume during disasters…and just about anytime a call volume surge is expected. We deeply appreciate the contributions provided by our subject matter experts and project consultants which are listed in Appendix G of the Curriculum.

The CD contains all of the print documents and additionally a PowerPoint presentation referenced in the Trainer’s Manual.

We hope you will incorporate this training into your disaster preparedness plans and let us know what you think about it by returning by fax a copy of the enclosed questionnaire. Later this year AIRS will be offering the course “online”. Stay tuned for more! 

Thank you for all you do to advance 2-1-1s readiness to respond during times of disaster.

Sincerely and with warm regards,

Linda Daily


Jamie Moore

Director, 2-1-1

President

United Way of America
Alliance of Information and

Referral Systems

