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AIRS 2019 - powerful networking and I&R education!      
The Alliance of Information and Referral Systems (AIRS) in collaboration with the National Association of States United for Aging 
and Disabilities (NASUAD), the National I&R Support Center, and military conference planners, invite you to join hundreds of 
your fellow I&R colleagues at the 41st Annual I&R Training and Education Conference, “Driving Innovation in I&R” June 2-5, in 
friendly Atlanta, Georgia.           

Top reasons why YOU need to attend the AIRS Training and Education Conference:
• Connect with the right people at the right time 
• Learn from top thought leaders in more than 80 educational sessions and workshops
• Take home solutions to your tough challenges from our exhibit hall 
• Learn new techniques and skills that you can use immediately in your organizations 
• Earn CEUs for your professional development and advancement
• Network with your peers 
• It is economical and affordable    
  
Our goals are to provide attendees with the skills necessary to:

• Network with your peers 
• Work collaboratively with other community organizations to build coordinated 
 systems of service delivery that encourage cooperation, collaboration and 
 responsible use of limited resources 
• Maximize the strengths of each of our organizations
• Advance the effectiveness of I&R professionals

Who should attend the AIRS I&R Training and 
Education Conference?

Professionals who include:

• Community Resource Specialists in every sector and professional scope
• Health and Human Service Providers
• Disaster Preparation and Recovery Planners
• Social Workers
• Case Managers
• Counselors
• Educators
• Military Personnel

This year, AIRS is offering three conference training opportunities 
to explore important topics in greater detail. These popular all-
day sessions, known as “The Intensives” will be held Sunday, 
June 2nd.  The sessions run concurrently from 9:00am to 4:15pm.  
The fee for each Intensive is $150.  To keep the Intensive fees 
affordable, we will not be providing refreshments. Due to the 
nature of these sessions, each Intensive is limited to 30 participants 
and preregistration is required. Please indicate on the registration 
form which Intensive you wish to attend and include the additional 
payment (where applicable) with your registration fee.

“The Essentials of Excellent I&R Service Delivery”
Instructors: Faed Hendry, Findhelp Information Services, Toronto, 
Ontario; Altise Street, 211 Virginia, Richmond, Virginia
This workshop is for front-line I&R professionals who are 
relatively new to the field or for more experienced staff who 
intend to secure their CRS or CRS-A/D certification. This 

interactive and participatory session will address the practical 
application of performance-based competencies, the “how-to’s” 
of conducting an effective needs assessment and dealing with a 
range of client inquiries and types. This intensive will also address 
responding effectively to difficult clients and inquiries by using 
actual recorded calls. This intensive will also address responding 
effectively to difficult clients and inquiries by using actual 
recorded calls.
Faed Hendry is the Manager of Training and Outreach with 
Findhelp Information Services in Toronto, Ontario. He has 
delivered hundreds of training workshops related to I&R. He is 
an AIRS Past-President and has served as the Chair of the AIRS 
Standards Committee and is also an AIRS Accreditation Site 
Reviewer. He has worked in the field since 1989.
Altise Street has been with 211 Virginia for more than 11 years and 
has worked as everything from a community resource specialists to 
an outreach manager. She has an MBA from University of Phoenix.

CONFERENCE HIGHLIGHTS

AIRS conferences are known for the breadth 
of our educational offerings, with nine tracks 
and more than eighty sessions.  The nine tracks 
include Aging and Disabilities, I&R Service 
Delivery, Disaster Management, Serving the 
Military, Resource Management, Data and 
Technology, I&R Management, and 211.

Pre-Conference Intensive Training:

State Capitol Building, Atlanta, Ga. 
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 “Identifying and Assisting People at Risk of 
Suicide in an I&R Context”
Instructors: Shye Louis, National Suicide Prevention Lifeline, 
Rochester, New York; Emma Potter, Canadian Mental Health Asso-
ciation  Edmonton Region, Edmonton, Alberta

Many Community Resource Specialists are apprehensive about 
engaging with clients about the issue of suicide and worry that 
they aren’t prepared to handle such a crisis. This AIRS Intensive 
will help participants overcome that fear and relate the skills they 
already have as I&R professionals to the skills needed to help 
a person at risk of suicide. Participants will receive tools and 
training on how to ask about suicide, listen to the narrative of the 
person at risk, identify risk factors, and other protective elements 
and integrate them into safety plans and connections to crisis and 
other mental health services. This session is aimed at I&R trainers 
and frontline professionals looking to increase their capacity and 
understanding around responding to suicide risks.
 
Shye Louis has worked for crisis intervention and I&R programs 
since 1989, serving in capacities from volunteer crisis counselor 
through 211 center management.  Shye has a Master’s Degree in 
Counseling & Human Development from St. Lawrence University.  
She is a member of the Board of Directors for the National Asso-
ciation of Crisis Center Directors, and the Alliance of Information 
and Referral Systems. Shye is currently the Program Manager for 
Clinical Best Practices at the National Suicide Prevention Life-
line where she leads efforts to define and expand knowledge and 
expertise in suicide prevention, and provides technical assistance 
to crisis centers related to Lifeline’s best practices.
Emma Potter has worked with the 211 program at the Canadian 
Mental Health Association since 2012. Starting as an I&R Special-

ist and working her way up to Manager of the Help Lines Program 
supervising both the 211 program and a 24/7 distress line. She is a 
Certified AIRS Community Resource Specialist as well as a Certi-
fied Crisis Worker with the American Association of Sociology.

“An Introduction to Standards-Driven Resource 
Database Curation”
Instructors: Laura James, 211 LA County, Los Angeles, 
California; Kathy Sheridan, Michigan 211, Lansing, Michigan

The AIRS Standards on resource database management are the 
foundation of the everyday quality that is expected from an I&R 
program. This AIRS Intensive will help Resource Database 
Curators better understand and apply these standards in the context 
of their work. This session is for resource database professionals 
who are relatively new to the field or for more experienced staff 
who intend to secure their CRS-DC certification.  This Intensive 
will cover all the fundamentals and enhancements involved in 
creating and maintaining a quality I&R resource database.

Laura James is the Resource Information Systems Director for 211 
LA in Los Angeles, California. She fell into the world of Resources 
six years ago and now is a self-professed Resource Nerd. Her 
previous experience includes private sector work as a manager of 
training at companies such as JPMorgan Chase. Laura holds a 
MBA as well as a Masters of Human Resources.
Kathy Sheridan previously worked as a Resource Specialist for 
the United Way for Southeastern Michigan in Detroit, before 
moving to her current position as the Statewide Quality Assurance 
Coordinator for Michigan 211. Her previous experience includes 
crisis line supervision, resource management, and data analytics 
at Common Ground in Pontiac, Michigan. Kathy holds a Master’s 
in Public Administration.

Pre-Conference Intensive Training Continued

Aging and disability professionals in I&R/A are invited to join the National 
Association of States United for Aging and Disabilities (NASUAD) National 
Information and Referral Support Center, the U.S. Administration for 
Community Living (ACL), the National Association of Area Agencies on Aging 
(n4a) and the National Council on Independent Living (NCIL) for an interactive 
day of information sharing, presentations and discussion prior to the start of the 
AIRS Conference.

This day-long meeting will include: 
• A networking continental breakfast  
• National updates from NASUAD, n4a, ACL and NCIL to highlight important 

trends and developments in aging and disability services
• Discussion and opportunities to share experiences and innovative practices in 

aging and disability I&R/A service delivery.  

Throughout the Pre-Conference Summit, participants will have opportunities 
to network with peers, participate in discussions, and learn about evolving 
strategies for aging and disability I&R/A service delivery. There is no charge 
to attend this event but pre-registration is required.  Contact Support Center 
Director, Nanette Relave at nrelave@nasuad.org with questions or for more 
information. 

The National Aging and Disability Information and Referral/Assistance Pre-Conference Summit

Downtown Atlanta, Ga. 



AIRS 2019 Training and Education Conference  4

AIRS Certification  
AIRS offers the only internationally recognized credentialing 
program in the field of Information and Referral. 
 AIRS Certification exams for Community Resource 
Specialists (CRS), Database Curators (CRS-DC) and 
Community Resource Specialists in Aging/Disabilities (CRS-
A/D)will be held on Sunday, June 2nd at 1:30pm and Tuesday, 
June 4th at 2:30pm. Applications can be downloaded from 
the website at www.airs.org. Exam fees vary according to 
your membership level. All applications and payments must 
be received together at the AIRS National Office by May 3rd, 
and be approved before applicants will be eligible to take the 
exam. The fee for the certification exam is separate from the 
conference registration fee. 
 The exams will be held at the conference hotel with 
AIRS providing proctor and internet services. Laptops will be 
provided for examinees.  Each exam session is limited to 40 
examinees. 

Schedule at a Glance

  Saturday, June 1   

	 12:30pm	 -	5:00pm	 Affiliate	Council	Meeting	

	 6:00pm	 -	8:00pm	 Registration	Open

  Sunday, June 2 

	 7:00am	-	6:00pm	 Registration	Open

	 8:00am	-	5:00pm		 National	Aging	and	Disability	Information	and	
	 	 	 Referral/Assistance	Pre-Conference	Summit

	 9:00am	-	3:30pm	 Software	User	Group	Meetings

	 9:00am	-	4:15pm	 Intensives	

	 1:00pm	-	5:00pm	 211	Network	Session

	 1:30pm	-	3:30pm	 Certification	Exams	

	 4:30pm	-	5:30pm	 Newcomers	Orientation	and	Welcome

	 5:30pm	-	6:30pm	 Welcome	Reception	in	the	Exhibit	Hall

  Monday, June 3  

	 7:00am	-	6:00pm	 Registration	Open

	 8:00am	-	9:45am	 Opening	Breakfast

	 9:30am	-	5:00pm	 Exhibits	Open

	 10:00am	-	11:15am	 Concurrent	Workshops	

	 1:00pm	-	2:15pm	 Concurrent	Workshops	

	 2:45pm	-	4:00pm	 Concurrent	Workshops	

   Tuesday, June 4  

	 8:00am	-	6:00pm	 Registration	Open

	 8:45am	-	10:00am	 Concurrent	Workshops	

	 9:30am	-	4:00pm	 Exhibits	Open

	 10:30am	-	11:45pm	 Concurrent	Workshops	

	 12:15pm	-	2:00pm	 Aging	and	Disability	Luncheon	with	speaker

	 2:00pm	-	3:15pm	 Concurrent	Workshops	

	 2:30pm	-	4:30pm	 Certification	Exams

  Wednesday, June 5

	 8:00am	-	2:00pm	 Registration	Open

	 9:00am	-	10:15am	 Concurrent	Workshops	

	 10:30am	-	12:00pm	 Concurrent	Workshops	

	 12:30pm	-	2:00pm	 Annual	Meeting	and	Membership	Luncheon	

	 2:00pm	-	3:15pm	 Concurrent	Workshops

	 	3:15pm	 Conference	Adjourns

Historic Fox Theatre in Atlanta, Ga. 
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Exhibits
Get up close and personal with over thirty exhibitors and organiza-
tions dedicated to the I&R industry.  Visit allied industry associa-
tions, software and hardware providers, response and call center 
providers, equipment and supplies providers and more, all together 
under one roof to offer you the latest in information, product and 
services.    

User Group Meetings 

Sunday, June 2
Join the following AIRS software exhibitor as they hold a 
“user group” meeting from 9:00am - 3:30pm; pre-registra-
tion is necessary. 

iCarol:
Plan to arrive at the AIRS Conference a day early so you 
don’t miss your chance for in-person training with iCarol 
staff! Whether you’re a long-term customer or are consid-
ering iCarol for use in your I&R center, please join iCarol 
for a day-long training summit. Led by iCarol staff who 
have held their CRS and CIRS certifications for 10+ years. 
Training will be offered on various features of iCarol for 
beginner, intermediate and advanced users. Included is a 
User Group Session focused on sharing our strategies for the 
coming year. Watch our website for a full agenda.  
 Please pre-register at: www.iCarol.com/AIRS2019 or 
contact info@iCarol.com with any questions. Lunch will be 
on your own.  

Conference Proceedings
The conference presentations will be available for free to 
conference attendees via a password accessed web page that 
will be available approximately two weeks after the confer-
ence.  

Continuing Education Credits  
The Alliance of Information and Referral Systems will 
award Continuing Education Units (CEUs) to each partici-
pant who successfully completes conference workshops 
designated for CEU credits.  The CEU is an internationally 
recognized unit, designed to provide a record of an individ-
ual’s continuing education accomplishments.  One CEU is 
defined as ten contact hours of participation in an organized 
continuing education experience under reasonable sponsor-
ship, capable direction and qualified instruction.  

 Conference participants wishing to receive Continuing 
Education Units (CEUs) need to register on the conference 
registration form by marking the appropriate box.  There is a 
processing and record maintenance fee of $35 for AIRS members 
and $45 for non-members.

Networking Events
Newcomers Orientation and Welcome
Sunday, June 2
All new members and first time attendees are invited to join the 
AIRS Board of Directors, staff and local hosts to ask questions 
about AIRS, network, and learn about the conference and the his-
toric city of Atlanta.       

Welcome Reception
Sunday, June 2
Join your friends, colleagues, and AIRS exhibitors at the open-
ing event of the AIRS conference.  Enjoy light appetizers and a 
cash bar (average cost of an alcoholic drink is $9.00) while you 
get acquainted and re-acquainted with colleagues from around the 
continent, tour the exhibit hall and meet our exhibitors in a casual 
and informative atmosphere.   

AIRS Opening Breakfast
Monday, June 3
Everyone is encouraged to join us at the opening breakfast.  It 
includes breakfast and a keynote speaker(s).   

AIRS Aging Luncheon   
Tuesday, June 4 
Everyone is invited to attend this special luncheon brought to you 
by the National Aging and Disability I&R/A Support Center and 
the National Association of States United for Aging and Disabili-
ties (NASUAD), National Association of Area Agencies on Aging 
(n4a), U.S. Administration on Aging. 

AIRS Annual Meeting and Membership Luncheon   
Wednesday, June 5 
Everyone is encouraged to join us at the annual membership meet-
ing. It includes lunch, the presentation of awards and the opportu-
nity to meet AIRS board members. 

State Capitol, Atlanta, Ga. 
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Atlanta Welcomes You
Atlanta gleams amid glass and steel towers, but the heart of the 
South’s largest city is its people. Visitors are likely to be greeted 
with a big helping of “How y’all doing” hospitality. Atlanta may 
have birthed “Gone With the Wind,” yet today’s big, bustling city 
is more New South than old. This diverse population of 4 million 
residents is decidedly youthful, younger than the U.S. population 
and more racially diverse. You’re more than likely to meet folks 
who came for a weekend and decided to stay a lifetime.
 Centennial Olympic Park, the heart of Downtown’s tourist 
hub, is marked by playful fountains that draw visitors to its core. 
World-class attractions such as the popular Georgia Aquarium, 
home to whale sharks and wave pools, Zoo Atlanta and World of 
Coca-Cola, a dedication to a century of top-notch advertising, are 
only a short walk away. Sports fans congregate here too, to cheer 
the NFL Falcons in the Georgia Dome, NBA Hawks and WNBA 
Atlanta Dream in Philips Arena, the MSL-cup winning Atlanta 
United, and the MLB Braves at Turner Field.
 Dining out is essential to Atlanta’s social scene, where chef-
run indie restaurants dish up modern American cuisine in strikingly 
beautiful dining rooms. Among the chic, up-to-the-minute places 
are plenty of cozy diners, cafés and bistros. The international “mom 
and pop” diners of Buford Highway dish up menus in a variety of 
languages and lots of flavors.
 Look beyond the city’s core, because Atlanta’s neighborhoods 
are packed with personality too. Midtown melds in town glitz 
with culture of the Woodruff Arts Center, High Museum of Art, 
famed Piedmont Park and the Atlanta Botanical Garden. The 
Westside has become a magnet for foodies, architecture and design 
enthusiasts and shoppers. Buckhead blends boutiques and galleries 
with fabulous dining, while Little Five Points lives on the edge 
between bohemian grunge and a solid theatre scene. Atlanta is also 
a proudly-LGBT-friendy city.
 Atlanta is known as the birthplace of Dr. Martin Luther King 
Junior and the Civil Rights movement that continues to span and 
inspire the world. A visit to the Martin Luther King, Jr. National 
Historical Park should be part of everyone’s first trip to Atlanta. 

Hotel Information 
The Marriott Marquis Atlanta Hotel is conveniently located 
in the heart of the city.  Attendees are responsible for making 
their room reservations directly with the Marriott Marquis 
Atlanta.  Early reservations are encouraged to ensure rooms at 
special discounted rates, $179 single occupancy including taxes.  
Prevailing government rate of $152 including taxes is available 
with appropriate identification upon check in. When making your 
reservation, be sure to specify you are eligible for government 
rates.  Complimentary guestroom WiFi to Marriott Rewards 
members, non-members can join any time prior to check-out to 
get this offer.  Reservations must be made before May 6, 2019 
to receive this special pricing.  Call 888.789.3090 or visit online 
booking https://book.passkey.com/e/49697975.  Be sure to 
reference AIRS to receive these special low rates.  In order to be 
able to bring you a conference of this magnitude, it is important 
that you stay at the headquarter hotel, so we can continue to ensure 
the quality of our future programs and low hotel room rates.

Travel
Attendees are responsible for making their own travel 
arrangements. Registration fees do not include hotel or travel. 
Atlanta is easily accessible from all major U.S. cities.  The major 
airport that serves the Atlanta area is Atlanta Hartsfield-Jackson 
Airport (ATL).

Shuttles and Taxicabs 
The average taxi fare to and from the airport is approximately $35 
plus gratuity. The one-way trip takes 20-30 minutes.  SuperShuttle 
offers transportation to and from the airport. From the airport, 
pick-up is located at Ground Transportation. The shuttle runs from 
6:00am to midnight daily. The cost is $61.50 one way per person. 
For reservation or questions, please visit www.supershuttle.com. 
Atlanta’s public transport system, MARTA, operates a train from 
the airport that stops by the conference hotel. A one-way fare is 
$2.50 plus a one-time $2 BREEZE card.  

Hotel Parking
Daily parking rate is $35.       

Weather and Attire
Temperatures range in the high 80s during the day and evening. 
Suggested dress for the conference and social events is casual/
business casual.

Georgia Aquarium, Atlanta, Ga. 
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Register by April 5 and SAVE!
Platinum/Corporate	Level	member		 $415

Gold	Level	member		 $460

Silver	Level	member		 $460

Individual	Level	member	 $460

GAIRS	member		 $410

Non-member		 $599

Platinum/Corporate	Level	member	single	day		 $215

Gold	Level	member	single	day		 $240

Silver	Level	member	single	day		 $240

Individual	Level	member	single	day		 $240

GAIRS	member	single	day		 $215

Non-member	single	day		 $350

Register between April 6 - May 10
Platinum/Corporate	Level	member		 $460

Gold	Level	member		 $503

Silver	Level	member		 $503

Individual	Level	member		 $503

GAIRS	member	 $460

Non-member	 	$725

Platinum/Corporate	Level	member	single	day		 $245

Gold	Level	member	single	day		 $270

Silver	Level	member	single	day		 $270

Individual	Level	member	single	day		 $270

GAIRS	member	single	day		 $245

Non-member	single	day		 $380

Register between May 11 - onsite:
Platinum/Corporate	Level	member		 $510

Gold	Level	member		 $580

Silver	Level	member		 $580

Individual	Level	member		 $580

GAIRS	member		 $510

Non-member		 $990

Platinum/Corporate	Level	member	single	day		 $330

Gold	Level	member	single	day		 $370

Silver	Level	member	single	day		 $370

Individual	Level	member	single	day		 $370

GAIRS	member	single	day		 $330

Non-member	single	day		 $460

Full Conference Registration Fee Includes:  
Aging	and	Disability	Pre-Conference	Summit	 Sunday,	June	2
Workshops	 Monday,	June	3,	Tuesday,	June	4,	Wednesday,	June	5
1	Welcome	Reception	 Sunday,	June	2
1	Breakfast	 Monday,	June	3
2	Lunches	 Tuesday,	June	4,	Wednesday,	June	5			
Admission	to	the	Exhibit	Hall	plus	2	Breaks	 Monday,	June	3,	Tuesday,	June	4

Single day registrants may attend Monday, Tuesday or Wednesday 
only.

One-day only registration fee includes:
Monday only includes: 
Opening	Breakfast	
Monday’s	Workshops
Refreshment	Break
Admission	to	the	Exhibit	Hall
Tuesday only includes:
Tuesday’s	Workshops	
Refreshment	Break
Aging	Luncheon	with	Speaker	
Admission	to	the	Exhibit	Hall
Wednesday only includes:  
Wednesday’s	Workshops
Annual	Meeting	and	Membership	Luncheon 

 Guest Tickets:
Tickets for your guests who wish to attend the lunches and 
breakfasts need to be purchased in advance using the conference 
registration form.  Pre-registration is required as space is limited.  

 Conference Cancellation/Refund Policy:

No cancellations will be accepted after April 19, 2019.  

Cancellations prior to this date will be subject to a $100 processing 
fee.  All cancellations must be in writing.  Refunds will not be 
given for no-shows at the conference. If you are unable to attend 
the conference and have already registered, you may substitute 
someone in your place for a fee of $75.  Please submit substitution 
changes in writing with your payment to: AIRS Registration, 
11240 Waples Mill Road, Suite 200, Fairfax, VA, 22030 or email: 
moayad@airs.org.  

Conference Registration
All credit card transactions are processed in U.S. dollars and are subject to the current exchange rates. 
IMPORTANT: So that all requests and orders can be processed in a timely manner, it is very important that you pay the correct amount.  
Submitting the wrong amount could cause a delay in processing your registration and/or incur higher registration fees. You must be 
absolutely sure of your correct membership level.  Your membership level can be found on your “Certificate of Membership” which is 
sent to the individual member (if an individual membership) or your organization’s designated contact.      
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One-day registrants may attend Monday, Tuesday or 
Wednesday only.  One-day only registration fee includes:

Monday only includes: 
Opening Breakfast, Monday’s Workshops, Refreshment Break, Admission 
to the Exhibit Hall

Tuesday only includes:
Tuesday’s Workshops, Refreshment Break, Aging Luncheon with Speaker, 
Admission to the Exhibit Hall

Wednesday only includes:  
Wednesday’s Workshops, Annual Meeting and Membership Luncheon

2019 I&R Training and Education Conference
June 2-5, 2019

Marriott Marquis Atlanta, Atlanta, Georgia 
“Driving Innovation in I&R”   Registration Form

First Name: _______________________________________________  Last Name: ______________________________________________  Member #:  ______________

Title: _____________________________________________________________________________________________________  DSN # (Military Only):  _____________

Organization:  ______________________________________________________________________________________________________________________________  
Please check:  o First Time Attendee  o CRS   o CRS-A/D   o CRS-DC

Address:  __________________________________________________________________________________________________________________________________  

City: _____________________________________________________________________________ State/Province: _____________  ZIP/Postal Code:  _______________ 

Phone: _______________________________________ Cell Phone #: _______________________________________  Country:  _________________________________

Email:  ____________________________________________________________________________________________________________________________________  

Emergency Contact Name: ______________________________________________________ Contact Phone #:  _______________________________________________

CONTINUED ON NEXT PAGE

Additional Tickets Requested: 
(Please indicate number of guest tickets desired.)

Welcome Reception (Sunday, June 2) ___ Guests @ $25 $_________

Opening Breakfast (Monday, June 3) ___ Guests @ $40 $_________

Luncheon o (Tuesday, June 4) ___ Guests @ $60 $_________
	 									o (Wednesday, June 5) ___ Guests @ $60 $_________
Special Event Tickets:	Tickets	for	your	guests	who	wish	to	attend	the	welcome	reception,	lunches	
or	breakfasts	need	to	be	purchased	in	advance	using	the	conference	registration	form.	Pre-registra-
tion	is	required	as	space	is	limited.

Full Conference 
Registration Fee Includes:  

Aging and Disability 
Pre-Conference Summit
Sunday, June 2

1 Welcome Reception
Sunday, June 2

Workshops 
Monday, June 3
Tuesday, June 4
Wednesday, June 5

1 Breakfast
Monday, June 3

2 Lunches
Tuesday, June 4
Wednesday, June 5

Admission to the 
Exhibit Hall 
plus 2 Breaks
Monday, June 3
Tuesday, June 4

Conference Registration (Select one): By April 5 April 6 - May 11 -  Charge 
   and SAVE! May 10 Onsite

AIRS Member:

 o Platinum/Corporate Level member  $415 $460 $510 $ _______

 o Gold Level or Canadian member  $460 $503 $580 $ _______

 o Silver Level member  $460 $503 $580 $ _______

 o Individual Level member  $460 $503 $580 $ _______

o GAIRS member  $410 $460 $510 $ _______

o Non-member  $599 $725 $990 $ _______

o Platinum/Corporate Level member single day  $215  $245 $330 $ _______

o Gold Level or Canadian member single day  $240 $270 $370 $ _______

o Silver Level member single day  $240 $270 $370 $ _______

o Individual Level member single day  $240 $270 $370 $ _______

o GAIRS member single day  $215 $245 $330 $ _______

o Non-member single day  $350 $380 $460 $ _______ 
 Select Day: o Monday, June 3 o Tuesday, June 4 o Wednesday, June 5

Join AIRS today, or move up a membership level to take advantage of better rates!
Contact	Membership	Director:	Moayad	Zahralddin	703.218.2477	x	4	or	moayad@airs.org	

*  Important: Selecting the incorrect membership level could delay the processing of your registration and/or increase your registration fees. Your membership level can be 
found on your “Certificate of Membership”  which is sent to either the individual member or your organization’s designated contact. 
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Payment Information: 
Method of Payment:   o MasterCard   o VISA   o Discover   o AMEX   o Check (Payable to AIRS)  ___________________Total Charge $_________

Card/Check # _______________________________________________________ Exp Date: ____/ ____ *Verification Code:  __________________  

Cardholder’s Name on Card:  ____________________________________________ Signature:  _________________________________________  

Billing Address: ______________________________________________________ City _________________ State:_______ Zip:  ______________
*Credit Card Verification Code is 3 digits on back of MC & VISA, 4 digits on front of AMEX
All transactions are in U.S, dollars and are subject to current exchange rates.  Please make checks payable to AIRS and drawn on a U.S. bank. AIRS Tax 10# 23-7235032

Cancellation/Refund Policy: 
No cancellations will be accepted after April 19, 2019.	Cancellations	prior	to	this	date	will	be	subject	to	a	$100	processing	fee.	All	cancellations	must	be	in	writing.	Refunds	will	
not	be	given	for	no-shows	at	the	conference.	If	you	are	unable	to	attend	the	conference	and	have	already	registered,	you	may	substitute	someone	in	your	place	for	a	fee	of	$75.	
Please	submit	substitution	changes	in	writing	with	your	payment	to:	AIRS	Registration,	11240	Waples	Mill	Road,	Suite	200,	Fairfax,	VA,	22030	or	email:	moayad@airs.org.	

Registration form continued from previous page

2019 I&R Training and Education Conference

Aging Summit - Sunday, June 2
(Pre-registration required-indicate if attending)

The National Aging and Disability Information and Referral/Assistance Pre-Conference Summit (No charge, pre-registration is required.)  
Please indicate if attending  o

 Military Branch:  
 o  Army 
 o  Navy 
 o  Air Force 
 o  Marines 
 o  Coast Guard

 I&R Type 
 (select all that apply):

	 o  Blended Crisis/I&R
	 o  ADRC
	 o  211
	 o  Comprehensive  
  I&R (non 211)
	 o  Military
	 o  Child Care
	 o  Other 
  Specialized I&R

 Special Needs: 
 o		        Disability 
	 o Dietary  
Please specify: __________________________

 ____________________________________

 Aging & Disability 
 (select all that apply):

	 o Area Agency on Aging
	 o Aging & Disability Resource Center (ADRC)
	 o  Center for Independent Living (CIL)
	 o  County Office for Aging or Aging/Disability
	 o  State Agency for Aging or Aging/Disability
	 o  Other Community Service Organization 
  for Aging/Disability

 Position 
 (select all that apply):

	 o  Community Resource Specialist

	 o  Resource Database Curator

	 o  I&R Supervisor

	 o  I&R Manager/Director

	 o  IT Specialist

	 o  Communications 
   Specialist

	 o Other (name): ______________________

Is your agency AIRS accredited?   o Yes  o No

1.  Online
We encourage you to register online: 
www.airs.org/conference

Have your credit card information ready, including the billing address. All 
registrations must be paid by April 5, 2019 to receive the early bird rate. 

2. Via Mail
Mail all completed registration forms and payment to:
AIRS Conference
11240 Waples Mill Road
Suite 200
Fairfax, VA, 22030 
Email: moayad@airs.org

2 Easy ways to register for the conference:

Confirmations will be emailed/mailed if your registrations are received and paid in full on or before May 18, 2019.  

AIRS Intensives - Sunday, June 2
(Select one, pre-registration required)
 	 	 AIRS Members / Non-members  
o The Essentials of Excellent I&R Service Delivery 
  $150 / $225 $_________

o Identifying and Assisting People at Risk of Suicide in an I&R Context 
  $150 / $225 $_________

o An Introduction to Standards-Driven Resource Database Curation
  $150 / $225 $_________ 

CRS, CRS-A/D, CRS-DC Exam: 
(Submit application separately to AIRS) 

All applications must be received by May 3, 2019 and approved 
before applicants will be eligible to take the exam. 
Exam Dates: Sunday, June 2 and Tuesday, June 4

Continuing Education Units Fee 
o AIRS members  $35 $_________ 

o Non-members $45 $_________
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The Alliance of Information and Referral Systems
The Alliance of Information and Referral Systems (AIRS) is the international 
professional association of information and referral providers throughout the United 
States, Canada and around the world. Incorporated in 1973, the mission of AIRS is to 
provide leadership and support to its members and affiliates to advance the capacity 
of a Standards-driven Information and Referral industry that brings people and 
services together.  For more information about AIRS, visit www.airs.org.

Information & Referral
connecting people to
community services

United Way Flexible Credits 
United Ways may use flexible credits to offset 
reasonable registration, travel, hotel and meal 
expenses for the 2019 AIRS Conference. Each 
United Way attendee will receive an online travel 
reimbursement form following the conference. Once 
this form is sent, it must be completed within 10 
business days, after which further reimbursements 
cannot be processed. Each attendee who requests 
travel & expense reimbursement from flexible 
credits will be charged a processing fee of $35, 
regardless of the current balance of their United 
Way’s flexible credit account.
 All travel reimbursement requests from flexible 
credits are processed after the event, and must 
adhere to the following limitations:
• Registration: $480 (early rate)
• Travel: up to $500
• Per Diem: $220 per day, up to 4 days ($880 

maximum, includes hotel & meals)

If you have any questions about flexible credits, 
please contact learning.opportunities@unitedway.
org.

2 Easy ways to register for the conference

Online
We encourage you to register online: www.airs.org.
Have your credit card information ready, including 
the billing address.  All registrations must be paid by 
April 5, 2019 to receive the early bird rate. 

Via mail
Mail all completed registration forms and payment to:
AIRS Conference
11240 Waples Mill Road, Suite 200
Fairfax, VA, 22030 
Email: moayad@airs.org

Remember, for accuracy and expediency, we encourage you to register online at www.airs.org.

The National Aging and Disability I&R/A Symposium
 Need to brush up your skills and knowledge of aging and disability services 
and policy? Want to share innovative business practices and service improvement 
ideas with colleagues from across the country? Find all this and more at the 2019 
National Aging and Disability I&R/A Symposium!  
 With a pre-conference I&R/A Summit for aging and disability professionals, 
and a full complement of conference workshops and lively discussions 
throughout the week, the Symposium is essential for keeping apprised of the 
latest developments in aging and disability I&R/A. Join us to experience an 
exciting blend of workshops facilitated by aging and disability professionals and 
experts from across the country discussing developments and initiatives in aging 
and disability information and referral programs. A variety of topics will be 
addressed to help I&R/A professionals deliver effective programs and services to 
older adults, people with disabilities, and family and friend caregivers.  
 The National Aging and Disability I&R/A Symposium is convened by the 
National Information and Referral Support Center at the National Association of 
States United for Aging and Disabilities (NASUAD), in collaboration with the 
National Association of Area Agencies on Aging (n4a) and the National Council 
on Independent Living (NCIL), and with support from the U.S. Administration 
for Community Living (ACL). The National I&R Support Center provides 
training, technical assistance, and information resources to build capacity and 
promote continuing development of aging and disability information and referral 
services nationwide. Contact Nanette Relave at NASUAD, nrelave@nasuad.org, 
with questions.
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Clive Jones, Executive Director
250.886.7839
clive@airs.org 

Sharon Galler, Conference Director 
703.218. AIRS (2477) x 5 
sharong@airs.org 

Danielle Burns, Conference Manager
703.218. AIRS (2477) x 1
danielleburns@airs.org 

Pheobie Hanover, Project Manager 
- Member Engagement 
419.496.8431
phanover@airs.org

Membership:
Moayad Zahralddin, Membership Director
703.218. AIRS (2477) x 4
moayad@airs.org 

Registration:
Moayad Zahralddin, Membership Director
703.218. AIRS (2477) x 4
moayad@airs.org 

Certification
Matthew Hundley, Certification Director 
703.218. AIRS (2477) x 3 
matthew@airs.org 

Julia Tiffany, Certification Manager  
703.218. AIRS (2477) x 2 
julia@airs.org 

Military Liaison
Lucinda S. Lorei
Information and Referral Program Manager Personal 
and Professional Development (MFR) Marine and Family 
Programs Division Headquarters US Marine Corps
703.784.9523
lucinda.lorei@usmc.mil

National Aging and Disability 
Information and Referral/Assistance 
Pre-Conference Summit
Nanette Relave 
NASUAD
nrelave@nasuad.org

For information about AIRS’ exhibit and 
sponsorship opportunities contact:

Sharon Galler, Conference Director 
Phone: 703.218.AIRS (2477) x 5
sharong@airs.org 

Important contact information

Airs National Office: 
11240 Waples Mill Road, Suite 200, Fairfax Va  22030 

703.218.AIRS (2477) Phone • 703.359.7562 Fax

www.airs.org • info@airs.org
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