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Setting the Standards for Information and Referral Services

Education. Solutions. Networking.



Conference Dates
July 30- Aug 2, 2023

AIRS Info
The Alliance of Information and Referral Systems (AIRS) is a North American association dedicated 
to providing standards of excellence and education to support practitioners in the field of 
Information and Referral (I&R). The 2023 Discovery Conference will include a celebration of AIRS’ 
fifty-year legacy of helping our members pursue excellence in their work.

What is Information and Referral (I&R)?
Information and Referral is the practice of connecting people with resources based on their specific 
needs in their community. AIRS works with over 800 organizations supporting nearly 10,000 staff 
members throughout the U.S. and Canada who specialize in the field of I&R. You may recognize 
these organizations as Area Agencies on Aging, United Way, 211 programs, or disability resource 
centers. Collectively, these organizations serve over 20 million people each year.

What to Expect at the AIRS Discovery Conference
The AIRS Discovery Conference is a professional development event that is education and 
networking intensive. Attendees are expected to return to their organizations with the latest 
information, research, and referrals for their work. It’s an ideal opportunity for vendors to connect 
with nonprofit decision-makers and their teams. Sponsors and exhibitors will be offered all the 
traditional opportunities to connect as well as unique engagement experiences built into the 
conference agenda.

Staff Contact Information
Laura Zile, MSW, LGSW
Corporate Relations and Logistics Director
laura@airs.org

DEMOGRAPHICS OF MEMBERSHIP

2

  211- 40%
  Aging and Disability - 49%
  Other non 211 comprehensive - 4%
  Other specialized I&R - 6%
  Military I&R - 1%

  Over 100 employees - 18%
  Between 21 and 99 employees - 45%
  Less than 20 employees - 37%

  Government - 35%
  United Way - 26%
  Independent - 18%
  Other - 21%
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What type of information and referral they provide

Organization Size

AffiliationsCelebrating 50 years of standards of excellence!

A GATHERING OF COMMUNITY CONNECTORS



TESTIMONIALS
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From the staff, volunteers, 
vendors, speakers and 
participants it was truly a 
magical time in Baltimore 
for me. I met and heard so 
many inspiring people!”

One of the best professional 
experiences I’ve been 
honored to attend. Thank 
you for all the hard work!”

Knowledgeable 
presenters sparked a 
lot of new ideas and 
soothed the stresses that 
build up while working in 
the field of I&R.”

The staff really went 
above and beyond to 
make sure the exhibitor 
experience was valuable.”

AIRS provides critical timely must-have information 
from innovators in our field. I plan to attend and 

have budgeted to ensure that staff and supervisors 
on my team also have this opportunity.”

A magical time Inspiring people

Best professional experience Valuable exhibitor experience

Timely must-have informationKnowledgeable presenters



The Location
Orlando is at the center of the sunshine state. This central Florida region attracts millions of
visitors every year. Between the warm climate, world-famous theme parks, top tier shopping, 
golf courses and nightlife you can’t go wrong with a visit to this location.

The Venue 
Renaissance Orlando 
At Seaworld 
6677 Sea Harbor Dr, Orlando, FL 32821

The Renaissance Orlando puts you in the heart of Orlando and has everything you will love 
about Florida in one location. You will feel right at home while enjoying the soaring tropical 
atrium as you enter The Renaissance, it is breathtaking. 

Activities 
AIRS has partnered with Visit Orlando to offer a one-stop-shop for attendees to purchase 
discounted theme park tickets and get information on everything the destination has to
offer, including dining, attractions, and transportation. In addition, take advantage of the 
“Show Your Badge & Save” program which includes discounted offers for dining, shopping, 
and Orlando attractions.
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ABOUT THE 2023 CONFERENCE
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Orlando, Florida

Near Seaworld!



475
Expected Attendee 
Count

CONFERENCE OVERVIEW

COVID Safety 
Measures
Member safety is our top 
priority. CDC guidelines 
could affect the format of 
this event. At this time, 
we are planning for a full 
in-person conference. The 
conference is contingent 
upon any public health 
& safety conditions or 
government directives that 
may be in place during that 
time. Please contact us if you 
have any questions or for 
more information.

Agenda Snapshot

 PRE CONFERENCE DAY

  Board Meetings

  Interest and User Group Meetings by Request

  Opening Night Reception in Exhibit Hall

 DAY ONE

  Welcome Keynote

  General Sessions

  Exhibit Hall

  50th Anniversary Celebration

 DAY TWO

  General Sessions

  Exhibit Hall

  Awards Luncheon

  Committee Chair Meeting

  Certification Exams
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Sponsorship Benefit Exhibitor
$1,750

Supporter
$3,500

Partner
$4,500

Premier
$7,500

Champion
$10,000

Number of conference registrations included 0 2 3 3 4

Booth in the exhibit hall space*

Social media announcements leading up to the event

Logo shown on conference web page

Logo shown in Whova, our conference app

Ability to upload company marketing materials in Whova App

Ability to add a swag item to the tote bag all attendees receive

Ability to present during the Learning Lab for 15 minutes

Provide a 1-minute video to be shown during the conference 
opening keynote

The ability to send a one-time opt-in email (through AIRS) 
to attendees

Prime exhibit hall location

Attendee list with email address

Access to post-event survey results

Early access to upcoming conference sponsorship opportunities

Our goal in partnering with you through sponsorship is to help you build relationships, drive brand awareness, increase brand image as well as to increase your 
access to the target audience.

* Additional charges for electrical hookups and shipping/receiving may apply.

SPONSORSHIP PRICING AND LEVELS
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Hydration Sponsor
$4,500
Help to keep attendees hydrated during the conference! Your logo will 
be highlighted at water stations throughout the conference space and 
be featured on the water bottles in each attendee’s tote.

AIRS Award Sponsor (3 available)
$3,000
Celebrate the individuals and organizations that demonstrate 
excellence in the I & R field. During the AIRS Honors Banquet a 
representative from your organization will announce the winner of 
one of our awards alongside the AIRS Executive Director and AIRS 
President. Your photo will also be taken with the winner you sponsored 
and it will be posted on the AIRS website and social media outlets. 

Next Level Lanyard Sponsor
$3,000
This is one of our most prominent sponsorships because it includes your 
brand on all attendee’s lanyards. This is an exclusive sponsorship option 
with great exposure.

Workstation Room 
$5,000
Sometimes you just need to take a quick call or hop on a meeting. 
Instead of taking the call sitting in the hallway, without a table or 
anywhere to plug in, your organization can provide a workstation room. 
As the workstation room sponsor, your organization logo and branding 
will be displayed for those needing to sneak away for that call. Your 
sponsorship will also include all supporter-level benefits.

Happy Hour Sponsor
$8,000 
Welcome attendees to a post-conference networking time with drinks 
and music! Benefits: A 2-minute welcome message introducing your 
company as the host of the party. In addition, have your branded 
signage at food tables and bar.

Conference Tote Sponsor (2 available)
$6,000 
The most noteworthy conference item could have your logo on it!  
This sponsorship will give you the highest level of advertisement.  
Every attendee will receive a tote when they register at the conference.

Transportation Sponsor (2 Available )
$6,000 
Help the conference attendees explore a bit of Orlando. Be one of 
the transportation sponsors and you will help bus attendees to Disney 
Springs or Universal City Walk for the evening! Your support will be 
acknowledged on the Whova app and you will also have an opportunity 
for an on stage 2 minute announcement during the awards luncheon. 
In addition you will have the ability to send a one-time opt-in email 
(through AIRS) to attendees.

Sunrise Sponsor (2 Available )
$7,500 
Greet attendees each morning by having your brand’s logo on the 
food and beverage napkins. Your support will be acknowledged on the 
Whova app and includes all Partner Sponsorship level benefits.

Breakout Session (2 Available)
$7,500 
Present your expertise to attendees in a 1-hour Sponsor educational 
workshop. Sponsors have the choice of teaching the workshop or 
simply providing the introduction of the workshop teacher of their 
choice. Breakout sponsors also receive all Partner level benefits.

ADDITIONAL SPONSORSHIP OPPORTUNITIES

Cancellation Policy
There will be no sponsorship cancellations accepted once payment has been made and benefits will not be executed until the full payment has been received.  
Exhibit refunds will be made at the discretion of AIRS, less an administration fee of $300 per booth. No refund will be given for exhibit fees within 60 days of installation. 7



Looking forward to your presence at:

More Information:
Laura Zile, MSW, LGSW
Corporate Relations and Logistics Director
laura@airs.org • www.airs.org


