
Member Services

ALLI ANCE OF INFOR MATION & R EFER R AL SYSTE MS

AIRS is the only organization for all 
Information & Referral (I&R) professionals.
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Education & Training
Annual AIRS I&R Training 
and Education Conference 
Held in a different U.S. city each year, the conference features more 
than 85 workshops and sessions covering a wide range of I&R topics 
and service areas. 

Save the date and plan to attend in 2017!
Marriott Tampa Waterside Hotel & Marina
Tampa Bay, Florida
May 21-24, 2017
Details at www.airs.org/conference

Webinars
10 per year are offered free of charge to our members.
 

Online Training
AIRS Online Training allows staff to take courses at their own pace 
and at the times most convenient to agency workload. The cost is very 
affordable and AIRS members at the Platinum, Gold and Silver level 
receive an additional discount.

AIRS I&R courses include:
Introduction to I&R 
Confidentiality 
Database Maintenance
Empowerment and Advocacy
The Information and Referral Process
Inclusions and Exclusions
I&R Chat and Text
I&R Crisis Intervention
I&R Customer Service
Disaster Preparation and Staff/Volunteer Management
Serving Military Personnel and their Families
Serving People with Mental Health Issues
An Overview for Resource Specialists
Introduction to Taxonomy and Indexing
Resource Database Style
Serving Young People
Working with Challenging Clients

http://airs.academy.reliaslearning.com

Our Mission:
“To provide leadership and support to our members and Affiliates 
to advance the capacity of a Standards-driven Information and 
Referral industry that brings people and services together.”

AIRS is ...
• a professional membership association of more than 5,000 

individuals and organizations, supporting state and regional 
affiliates, all engaged in improving access to human services 

• the international voice of Information and Referral (I&R) 

• the driving force behind the development of clear and consistent 
professional Standards and Quality Indicators

• the administer of professional credentials for individual I&R 
practitioners and the accreditation of I&R programs

• a provider of quality training, support and technical assistance 

• a national leader in human services that participates in critical 
partnerships with complementary organizations.
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Resources, Publications
Standards
The AIRS Standards and Quality Indicators for Professional Informa-
tion and Referral tie together every aspect of I&R including resource 
databases, reports, and organizational effectiveness. It is the founda-
tion of quality I&R in every sector and at every level. The 8th edition 
is available free to those interested in providing quality I&R services 
- www.airs.org/standards. “We need Standards to define what is and isn’t acceptable in 

the field and practice of I&R. The Standards allow for a shared 
frame of reference and provide a reliable benchmark against 
which performance can be judged. Adherence to the Standards 
means credibility and accountability.”

- Faed Hendry, Manager
Training and Outreach

Findhelp Information Services

“During a disaster, should our center be closed, we are confident 
that our sister 211 call centers can back us up because we use the 
same standardized procedures....The shared best practices alone 
are worth the annual AIRS dues!”

- Barbara Bernstein, Executive Director
Eden I&R/211 Alameda County

& Communications
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AIRS I&R Training Guide
(formerly the ABCs of I&R)
This comprehensive publication is the complete training resource for 
new I&R Specialists and Resource Specialists, and also serves as a ref-
erence tool and refresher for experienced staff. It is especially helpful 
when preparing for AIRS Certification testing. 
 It is available in hardcopy and electronic versions and is accompa-
nied by a slide-deck that can be used for training. 
 The Training Guide is provided annually as a benefit to our Plat-
inum level members or may be purchased for $450 for the complete 
set or $350 for the I&R Specialist edition and $150 for the Resource 
Specialist edition.

Connections Newsletter
Nine issues of Connections are disseminated electronically to our 
members, featuring articles and information of interest to the I&R 
world. Members are invited to submit their stories, photos, best prac-
tices, and updates.

I&R Toolkit
The online I&R Toolkit features best practices from AIRS Accred-
ited agencies and provides access to field-tested tools, knowledge, 
and resources to enhance your organization’s ability to achieve AIRS 
Standards. 

AIRS/211 LA County Taxonomy
This hierarchical classification system is used for indexing human 
resource databases and allows resource information to be categorized 
in a systematic, unambiguous manner using language that is consis-
tent from community to community. There are more than 9,000 fully 
defined Taxonomy terms covering every aspect of human services. 
 Visit www.211taxonomy.org for more information.

AIRS Networker
Our member-only social media networking site is the place to access to 
the latest information, ask for I&R advice from your peers, share news, 
find helpful resources, post job openings, and connect with other AIRS 
members. Separate communities can be set up for your organization, 
region, or interests and members can collaborate on projects. 
 http://airsnetworker.airs.org/home

Discounts
All members receive special pricing on AIRS products and services. 
Depending on the organizational level of membership (Platinum, 
Gold, Silver), you may be eligible for preferred pricing and additional 
discounts from:
• LanguageLine Solutions (telephone interpretation & bilingual staff 

testing)
• InContact (cloud telephony services)
• Mimeo (online printing service)

Membership Benefits
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Accreditation
Whether an I&R program is national or local in scope, comprehensive 
or specialized in nature, or offered in non-profit, for-profit or govern-
ment settings, AIRS Accreditation is the best way to demonstrate the 
overall quality and effectiveness of an I&R service. 
 This multi-phase process assesses more than 200 distinct opera-
tional components and culminates in a detailed onsite review.
 AIRS Accreditation is the primary assurance mechanism for 
affirming I&R excellence and demonstrates full compliance with the 
AIRS Standards. Its importance is endorsed by national and state/re-
gional entities as a benchmark for all I&R providers and many require 
it for funding. 
 More than 180 organizations have successfully attained AIRS 
Accreditation. For details visit www.airs.org/accreditation.

Working on Behalf of Our Members
Public Policy - Matz & Blancato and Associates are AIRS Public 
Policy Consultants. They work on the development of an AIRS legisla-
tive and regulatory agenda; monitor relevant legislation; and identify 
potential funding streams.

AIRS Board of Directors – These folks work hard on your behalf 
and represent a range of I&R/A services in the US and Canada. Board 
members serve four-year terms, may be elected twice, and receive no 
compensation or reimbursement. For a full list of current board mem-
bers and contact information visit www.airs.org/board.

AIRS Committees - Most of the work of AIRS is conducted through 
its various committees consisting of a mixture of AIRS Board mem-
bers, Affiliate members and other people drawn from across the field 
of I&R. There are always a variety of opportunities to get involved with 
AIRS and to use your special skills to enhance the field of I&R. Con-
tact AIRS Chief Operating Officer Charlene Hipes at charlenehipes@
airs.org for more information or to volunteer. 

Accreditation

“While those who are unaccredited may already be providing a valuable 
service, we would encourage them to pursue accreditation because of 
the benefits it provides to service users as well as to the organization…
Accreditation brings the ‘seal of approval’ that offers a competitive edge 
when seeking funding and opportunities for community collaborations.” 

- Maria Gansel
211 Director, United Way of 

San Antonio and Bexar County



6

Affiliates
Affiliates (Chapters)
AIRS Affiliates (or chapters) act as the face and voice of the national 
organization in a local region. Operating as independent membership 
organizations, they bring together individuals and agencies working in 
information and referral in a defined geographic area for networking, 
training, promotion, leadership development, advocacy on public policy 
and issues, and more. 
 If there is an existing AIRS Affiliate (Chapter) in your state/region, 
we encourage you to join them and get involved! There are no additional 
membership dues as your AIRS membership covers both organizations.
Arizona AIRS
California AIRS (CAIRS)
Florida AIRS (FLAIRS)
Georgia AIRS (GAIRS)
Illinois AIRS (ILAIRS)
AIRS Indiana
Iowa/Nebraska AIRS
Maryland AIRS
Michigan AIRS
Missouri, Arkansas & Kansas (MAK-AIRS)
AIRS New Jersey (AIRS-NJ)

New York State AIRS (NYS AIRS)
Northwest AIRS (NW-AIRS)
North Carolina AIRS (NCAIRS)
Ohio AIRS (OAIRS)
Oklahoma AIRS (OKAIRS)
Pennsylvania AIRS
Tennessee AIRS
Texas AIRS (TAIRS)
Virginia AIRS (VAIRS)
West Virginia Mountain AIRS
WisconsinAIRS

National Partners:
• InformCanada
• National Association of Area Agencies on Aging (n4a)
• National Association of States United for Aging and Disabilities 

(NASUAD)

Certification
This professional credentialing program measures demonstrated 
ability in the field of I&R reflecting the knowledge, skills, attitudes 
and work-related behaviors needed to successfully execute respon-
sibilities. As an important achievement, certification often leads to 
increased salary and career advancement.
 Computer-based exams are held throughout the US and Can-
ada. Recertification is required every two years. More than 5,000 
individuals currently hold one of three available designations:
• Certified Information and Referral Specialist (CIRS)
• Certified Resource Specialist (CRS)
• Certified Information and Referral Specialist - Aging /Disabili-

ties (CIRS-A/D), offered in partnership with NASUAD.
For full details including eligibility, fees, application, and upcom-
ing test dates visit www.airs.org/certification.

Certification means that you are dedicated to this profession and 
take it seriously.  You not only say you want to help people but you 
have taken steps to educate yourself on how best to help them. 
 I always tell trainees, and anyone in customer service, the same 
thing:  If you want to become a better customer service professional, 
learn what AIRS has to say on the subject.  I promise you that you 
will learn techniques that will help you in both your job, and your 
daily life. 

- Mark Lewis, Director
Community Information & Referral
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AIRS and I&R branded 
merchandise available at  
http://www.cafepress.com/airs

Buy it for yourself or staff. It’s a great way 
to celebrate achievements in certification 
and accreditation!

Contact Information
Board Of Directors Executive 
President:
Robert Mckown
616.752.8639 
rmckown@hwmuw.org
President Elect:
Vicki Mize
817.635.4201 
vicki.mize@unitedwaytarrant.org 
Treasurer:
Edward D’Angelo
734.287.7888
edwardd@theinfocenter.info
Secretary:
Georgia Sales
626.350.1841  x 2120
gsales4215@aol.com

AIRS Staff
Chief Operating Officer
Charlene Hipes 
503.257.3537  
charlenehipes@airs.org

Public Policy
Matz, Blancato & Associates
Robert Blancato
202.789.0470
rblancato@matzblancato.com

Contract Staff:
Clive Jones  
250.642.0145
clivemjones@gmail.com
Communications Coordinator
Charlene Kloos 
705.243.4997 
charlenekloos@airs.org

AIRS Headquarters
Conference Director 
Sharon Galler
703.218.2477  x 204 
sharongaller@airs.org 

Membership Director
Moayad Zahralddin 
703.218.2477  x 202 
moayad@airs.org 

Certification Director
Matthew Hundley
703.218.2477 x 215
matthew@airs.org

Certification Manager
Julia Tiffany
703.218.2477 x 211
julia@airs.org


